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Our Profile 
 

Universidad del Este (UNE) is a private non-profit institution of higher education and a component 
of the Sistema Universitario Ana G. Méndez.  Its main campus is located in Carolina and five Off-Campus 
locations in Puerto Rico are located in the towns of Yauco, Arecibo, Cabo Rojo, Barceloneta, Santa Isabel 
and a location in Washington DC.   UNE has three branch campuses in the state of Florida; Metro Orlando 
campus located in Orlando; South Florida campus located in Miramar; and the Tampa Bay campus located 
in Tampa.  In January 2012, the Capital Area branch campus located in the state of Maryland initiated its 
academic offerings. Recently, the Dallas branch campus began its operations in the state of Texas.  The 
Carolina campus is located in the Eastern part of the island.  It has a suburban campus of over 21 acres 
and its modern and spacious buildings provide an ideal atmosphere for the learning experience. 
 A professionally oriented institution, Universidad del Este offers over forty-eight baccalaureate 
programs, twenty-two associate degrees, and around twenty-three master programs, in business, 
education, social work, hospitality management, culinary arts, science and technology and the health 
sciences. Founded in l949, as Puerto Rico Junior College, it continued to mature into a four-year institution 
in 1992 as Colegio Universitario del Este and finally evolving into a university in 2001 as Universidad del 
Este. 
 ¦b9Ωǎ ǎǘǳŘŜƴǘ ǇƻǇǳƭŀǘƛƻƴ Ŏƻƴǎƛǎǘǎ Ƴƻǎǘƭȅ ƻŦ ŎƻƳƳǳǘƛƴƎ ȅƻǳƴƎ ŀŘǳƭǘǎ ŦǊƻƳ ǘƘŜ ǎǳǊǊƻǳƴŘƛƴƎ 
communities.  The overall population at UNE is 13,800 and comprised of undergraduate and graduate 
ǎǘǳŘŜƴǘǎΦ aŀǎǘŜǊΩǎ degree programs initiated in October 2001 at UNE´s Carolina campus and in 2005 at 
the Off-Campus locations.  Certificate technical programs are also offered in diverse fields at the Carolina 
campus, as well as, the Off-campus locations. 
 The academic faculty consists of one-hundred and sixty-seven (167) full time professors and over 
eight hundred and thirty-five part-time professors.  Fifty-one per cent of the full time faculty has 
ŘƻŎǘƻǊŀǘŜǎ ǿƘƛƭŜ ǘƘŜ ǊŜǎǘ ƻŦ ǘƘŜ ŦŀŎǳƭǘȅ ǇƻǎǎŜǎǎŜǎ ƳŀǎǘŜǊΩǎ ŘŜƎǊŜŜǎ ƛƴ ǘƘŜƛǊ ŦƛŜƭŘǎ ƻŦ ŜȄǇŜǊǘƛǎŜΦ   
 
History of Universidad del Este  
 

5ǳǊƛƴƎ ǘƘŜ мфплΩǎΣ ǘƘǊŜŜ ŘƛǎǘƛƴƎǳƛǎƘŜŘ ŜŘǳŎŀǘƻǊǎ, Dr. Ana G. Méndez, Dr. Florencio Pagán Cruz, 
and Mr. Alfredo Muñiz Souffront, recognized the need for new developments in the field of education 
that would keep pace with the social and economic advances that were taking place in Puerto Rico at that 
time. With this in mind, in 1947 they began to lay the groundwork for establishing a modern institution of 
higher learning.  

In 1949, Puerto Rico Junior College was founded and incorporated according to Puerto Rican laws 
on June 30, 1950. The Puerto Rico Council of Higher Education licensed the Institution on June 27, 1957, 
which was followed by the Middle States Association of Colleges and Secondary Schools accreditation on 
May 1, 1959.  It has been subsequently reaccredited since 1959 until the present.  

In 1992, the institution changed its name to Colegio Universitario del Este in order to incorporate 
baccalaureate degrees. Finally, in 2001 Universidad del Este completed its transformation and evolution 
as well as its new name from a junior college to a college to a university by initiating its first master degree 
programs.   

Presently, the Sistema Universitario Ana G. Méndez operates four institutions and a television 
station:  Universidad del Turabo, Universidad Metropolitana, Universidad del Este, the Ana G. Méndez 
Virtual Campus and the WMTJ-TV PBS station Channels 40/26. 

Universidad del Este is a non-sectarian, non-profit, independent, educational institution that 
serves the people of the Commonwealth of Puerto Rico, the states of Florida, Maryland and Texas, but 
through its collaborative agreements contributes to the international communities in general. In the 
academic area, Universidad del Este offers technical-professional certificate programs, associate, 
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bachelors and masters in various disciplines such as: criminal justice, social work, health sciences, science 
and technology, hospitality management, culinary arts, education, and business administration. The 
academic programs offered by the Institution can be classified under three categories: occupational and 
professional programs, transfer programs, and community service programs. One of the principle goals of 
the Universidad del Este is to educate and develop in its students the work-related and academic skills 
that will allow them to perform efficiently in jobs, and that will permit them to achieve more advanced 
academic levels. Because of this, the Institution has designed a diversified and flexible program of studies 
to prepare each student into a capable professional in the area of his/her specialty. 
 The Chancellor and the staff direct the administrative activities of the Institution with two 
governing bodies: the Administrative Council and the Academic Board. The Student Council elected by a 
governing assembly made up of student delegates also contributes to the student representation in these 
administrative governing bodies. 

Universidad del Este is a teaching institution, therefore it provides its faculty with professional 
development opportunities in their teaching specialties; it offers teaching support services within its 
student holistic development framework and it provides the means through which the teaching-learning 
process occurs in an appropriate environment. 

Universidad del Este fosters both the creative activity and educational, scientific, and social 
research to: promote continuous institutional progress, contribute to the advancement of knowledge, 
and better serve the community at large. 
 ¢ƘŜ ǇǊƛƴŎƛǇŀƭ ŦǳƴŎǘƛƻƴ ƻŦ ǘƘŜ ŦŀŎǳƭǘȅΣ ŀŎŎƻǊŘƛƴƎ ǘƻ ¦b9Ωǎ ǇƘƛƭƻǎƻǇƘȅΣ ƛǎ ǘƻ ǇǊƻǾƛŘŜ ǊŜǎǇƻƴǎƛōƭŜ ŀnd 
innovative teaching. Faculty enjoys complete academic freedom and participates actively in academic 
ŀŘǾƛǎƛƴƎ ǇǊƻŎŜǎǎŜǎΦ  CŀŎǳƭǘȅΩǎ ǇǊƻŦŜǎǎƛƻƴŀƭ ŀŎǘƛǾƛǘƛŜǎ ƻƴ ŀƴŘ ƻŦŦ ŎŀƳǇǳǎ ǎƘƻǳƭŘ Ŧƻƭƭƻǿ ¦b9Ωǎ ōŀǎƛŎ ǘŜƴŜǘǎΦ  
 UNE expects to reach academic excellence by means of a well-trained faculty, academic programs 
sensitive to the needs of students and the job market in adequate and well-equipped physical facilities. 
 

VISION   

To be recognized as a university of outstanding academic excellence in Puerto Rico and worldwide.  

 

MISSION 

Universidad del Este is a private non-sectarian, non-profit, accredited higher education institution, part of 
Ana G. Méndez University System. Its academic efforts and services are to promote the constructivist 
learning, respect for diversity, and social justice.  
 
Its mission is to promote the integral development of individuals, to become responsible,  solidary citizens, 
able to contribute to the sustainable development of the environment through a socio-humanistic 
education of excellence; valuing research, internationalization, entrepreneurship, technology, culture and 
community engagement.  All its resources support the academic offerings of certificate, associate, 
bachelor, graduate studies, and continuing education programs. 
 
GUIDING PRINCIPLES 
The principles, which guide the Institution, are excellence, innovation, justice, respect, freedom of thought 
and action, solidarity, equity, integrity and social responsibility. 
 
GOALS 
To fulfill its mission, Universidad del Este proposes to: 
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1. Provide an education of excellence, through the development of cognitive, affective and 
psychomotor competencies in students that will enable them to make positive contributions to 
the social, economic and political setting at local and global levels. 
 

2. Offer traditional and nontraditional academic programs, within the constructivist dimension of 
learning, that meet the interests and needs of a society oriented toward service, technology, 
internationalization and research. 
 

3. Attain a faculty that meets the highest standards of excellence and that promotes its commitment 
to teaching, research, the use of technology and community service.  
 

4. Promote a culture of service within the academic community with equal opportunities, based on 
human rights and the fulfillment of social responsibility. 
 

5. Advocate in students the socio-humanistic and the integral formation, as well as 
entrepreneurship, innovation, technological skills and global vision. 
 

6. Encourage research and creative work in the disciplines to contribute to the cultural, social, 
political, economic and technical-scientific development of our society. 
 

7. Position the university in the international scenario by means of diverse activities, collaborative 
projects and exchange programs for both faculty and students. 
 

8. Promote a culture of quality and effectiveness through institutional and specialized accreditations 
of academic programs, consolidation of assessment measurements, and the integration of 
assessment findings to planning and resources allocation processes. 

 
Licensures  
Puerto Rico Council on Education 
P.O. Box 19900 
San Juan, Puerto Rico 00910-1900 
 
Regional Accreditation  
Middle States Commission on Higher Education 
3624 Market Street 
Philadelphia, PA 19104-2680 
 
Specialized Accreditations 
Accreditation Commission for Programs in Hospitality Administration (ACPHA) 
American Culinary Federation Education Foundation (ACFEF) 
Accreditation Council of Business Schools and Programs (ACBSP) 
International Association for Continuing Education and Training (IACET) 
Council for Accreditation of Educator Preparation (CAEP) 
Council on Social Work Education (CSWE) -graduate program 
 
Memberships 
American Association for Adult and Continuing Education 
American Association for Counseling and Development. 
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American Association of Collegiate Registrars and Admissions Officers 
American Association of Higher Education 
American Council on Education 
American Library Association 
American Physical Plant Association 
Asociación Universitaria de Programas de Honor Puerto Rico   
Association for Educational Communications and Technology 
College Board of Puerto Rico 
Council on Higher Education Association 
Hispanic Association of Colleges and Universities 
International Facility Management Association 
Learning Resources Network 
Library Administration and Management Association 
National Collegiate Honors Council 
Puerto Rico Association of Higher Education 
Puerto Rico Association of Honors Programs 
Puerto Rico Association for Counseling and Development. 
Puerto Rico Chamber of Commerce 
Puerto Rico Library Association 
Puerto Rico Manufactures Association 
The Association for Institutional Research 
 
Statement of Legal Control 

The Sistema Universitario Ana G. Méndez is a private nonprofit corporation registered under the 
laws of the Commonwealth of Puerto Rico.  Its Board of Directors under the system wide bylaws governs 
the corporation. 
 
Non-Profit Status 

Universidad del Este is a private, secular, non-partisan educational institution and a member of 
the nonprofit Sistema Universitario Ana G. Méndez, which operates a system of university level 
institutions. 
 
Non-Discrimination Statement 

Universidad del Este does not discriminate on the basis of race, handicap, national or ethnic origin, 
creed, color, sex, social condition or political, religious, social or trade union beliefs. 
 
Statement of Policy  
 This catalog includes the main terms concerning the formal relationship between students and 
Universidad del Este. Regardless of its effective date, the Institution reserves the right to admit, re-admit 
or register a student only for a semester, part-of-term or session separately. The Institution binds itself 
only during the semester, part-of-term for which the student has enrolled and paid his/her tuition fees.  

Lǘ ƛǎ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ƪƴƻǿ ŀƴŘ ŎƻƳǇƭȅ ǿƛǘƘ ǘƘŜ ŎƻƴǘŜƴǘ ƻŦ ǘƘƛǎ ŎŀǘŀƭƻƎ ŀƴŘ ŀƭƭ ¦b9Ωǎ 
rules and regulations. Norms and regulations contained in this document are subject to institutional and/or 
administrative charges.  

¢Ƙƛǎ ŎŀǘŀƭƻƎ ŎƻƳǇƭƛŜǎ ǿƛǘƘ ǘƘŜ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ōȅƭŀǿǎΣ ǊŜƎǳƭŀǘƛƻƴǎ ŀƴŘ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ƻǊŘŜǊǎ ŀƴŘ 
duties under Federal Law. It is subject to subsequent amendments.  
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Student Body 
 Our student body includes young adults who come mainly from the San Juan - Carolina 
metropolitan area as well as adjacent towns the off-campus locations serve.  The majority are members 
of families, which have low incomes and are first generation entering college.  The student body is also 
composed of young adults and working adults, that have recently graduated from high school or have 
done so some time ago. The adults that have entered the working place need to complete an academic 
degree in order to improve skills in a technical profession or desire an opportunity to obtain an advance 
degree for professional growth.  
 
Programs and Curriculum 
 Our admissions policy requires that the student have finish high school or have approved an 
Equivalency Exam from the Department of Education of Puerto Rico or its equivalence. As a way of helping 
the students to overcome any cognitive difficulty and adaptation to university life, UNE offers special 
academic courses: tutorial as well as mentoring programs in order to improve his success in his studies. 
The academic programs at Universidad del Este are conducive to obtaining a certificate, associate, 
bachelor, or master degrees.  The Certificate program allows the student to continue toward an associate 
or baccalaureate degree after the student graduates from this level or to obtain employment. 

All degree programs are geared toward a profession and prepare the graduates to enter the 
employment market immediately. The curricula include courses in general education, core/professional 
courses, and major courses but emphasis is given to the technical and occupational courses. The 
continuing education programs are offered in accordance with the needs of public and private agencies, 
mainly in skilled areas where employees need to be re-skilled or retrained for a specific job.    
 
Community Relations 
 ¦ƴƛǾŜǊǎƛŘŀŘ ŘŜƭ 9ǎǘŜΩǎ Ƴƛǎǎƛƻƴ ŀǎ ŀ ƭŜŀǊƴƛƴƎ ŎƻƳƳǳƴƛǘȅ ƛǎ ŀǎǎƛǎǘŜŘ ǘƘǊƻǳƎƘ ǘƘŜ relations 
developed with the community.  Among the relations developed with the community are active 
ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƻƴ ǎǇŜŎƛŀƭ ǇǊƻƧŜŎǘǎ ǘƘǊƻǳƎƘ ǇǊƻŦŜǎǎƛƻƴŀƭ ƻǊƎŀƴƛȊŀǘƛƻƴǎΣ ǘƘŜ ŜŘǳŎŀǘƛƻƴŀƭ ŎƻƴǎƻǊǘƛŀΩǎΣ ŎƭƛƴƛŎŀƭ 
affiliations, and advisory boards.  Universidad del Este participates in these consortia as part of the Sistema 
Universitario Ana G. Méndez as well as its own self standing partnerships and agreements.   
 
¦ƴƛǾŜǊǎƛŘŀŘ ŘŜƭ 9ǎǘŜΩǎ Advisory Board 
 Universidad del Este has an Advisory Board.  This Board provides advice and support to the 
LƴǎǘƛǘǳǘƛƻƴΩǎ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴΦ 
 
Board of Directors and Administration of the Sistema Universitario Ana G. Méndez 
 
Board of Directors of the Sistema Universitario Ana G. Méndez 
Ramiro Millán Catasús, President of the SUAGM Board 
Félix Rodríguez Schmidt, Vice-president of the SUAGM Board and permanent board member 
José F. Méndez Méndez, President of the Sistema Universitario Ana G. Méndez 
José F. Méndez González, President Emeritus and Permanent member of the board 
Rafael A. Nadal Arcelay, Permanent member of the board 
Héctor A. Jiménez Ramírez  
Víctor Hernández Méndez 
René A. León Rodríguez 
Manuel Agosto García 
Herminio Martínez Escudero 
René A. Soto Torres 
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Wilfredo Cosme Ortiz 
José E. de la Cruz Skerrett, Legal Counselor to the board 
 
Administration of the Sistema Universitario Ana G. Méndez 
José F. Méndez Méndez, President  
Jorge L. Crespo, Vice President of Planning and Academic Affairs 
Alfonso L. Dávila, Vice President of Financial Affairs 
Mayra Cruz, Vice President of Marketing and Student Affairs 
Victoria De Jesús, Vice President of Human Resources  
Ricardo Rodríguez, Vice President of Administrative Affairs 
Luis Zayas-Seijo, Vice President of National and International Affairs 
Alberto Maldonado Ruiz, Chancellor Universidad del Este 
Carlos Padín, Chancellor, Universidad Metropolitana 
Dennis R. Alicea, Chancellor, Universidad del Turabo 
Luis Burgos, Chancellor, Sistema Universitario Ana G. Méndez Florida Campuses  
Migdalia Torres, Chancellor, Ana G. Méndez Virtual Campus 
Margarita Millán, Vice President and General Manager of System/PBS-TV Station 
 
¦ƴƛǾŜǊǎƛŘŀŘ ŘŜƭ 9ǎǘŜΩǎ !ŘƳƛƴƛǎǘǊŀǘƛǾŜ /ƻǳƴŎƛƭ ŀƴŘ !ŎŀŘŜƳƛŎ .ƻŀǊŘ 
 
Administrative Council 
 The Administrative Council of Universidad del Este is the legislative body of the Institutional policy 
of the university in accordance with the by-laws of the Sistema Universitario Ana G. Méndez as established 
by its Board of Directors. 
 The Chancellor, the Vice Chancellor, Vice Chancellor of Student Affairs, Vice Chancellor of Physical 
Facilities and Operations Manager, Vice Chancellor of Information Resources, Vice Chancellor of External 
Resources, Vice Chancellor of Administrative Affairs, Deans of the Schools, four faculty representatives, 
one Director of the Off-Campus locations, and two student representatives constitute the Administrative 
Council. 
 
Academic Board 
 The Academic Board of Universidad del Este regulates all the academic aspects of the Institution.  
It recommends relevant regulations regarding faculty, curricula, educational projects, and other 
educational innovations. 
 The Academic Board consists of the Vice Chancellor, the Associate Deans of the Schools, the 
Library Director, ten undergraduate faculty representatives, and two student representatives. 
 
Universidad del 9ǎǘŜΩǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ŀƴŘ {ǘŀŦŦ 
 
Office of the Chancellor 
Mildred Huertas Solá, Chancellor 

María S. Díaz, Vice Chancellor of Administrative Affairs 

Mayra M. Ferrán, vice Chancellor of Sponsored Programs 

Marisol Muñoz, Assistant Vice President of Human Resources 

Jorge A. Torres Martinez, Assistant Vice President for Budget Analysis 

Alberto J. Camacho, Assistant Vice President of Planning  

María I. De Guzmán, Assistant Vice Chancellor of Institutional Development and Alumni 
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Ivonne D. Arroyo, Director of Public Relations 

Laurie Melín, Director of International Affairs 

Yamiel Natal, Coordinator of Information Systems 

 
Office of the Vice Chancellor  
Nilda I. Rosado, Acting Vice Chancellor and Associate Vice Chancellor of Licensing and Accreditation  

Magalie Alvarado Hernández, Associate Vice Chancellor of Administrative Affairs 

María G. Véaz, Associate Vice Chancellor of Retention 

Luis Iturralde, Associate Vice Chancellor for Research and Dean of Graduate Studies 

Jesús Olivera, Associate Vice Chancellor for the Evening Programs 

Ezequiel Bayuelo, Associate Vice Chancellor of Institutional Assessment 

Claribette Rodríguez, Assistant Vice chancellor of Academic Effectiveness 

Mildred Rivera, Assistant Vice President and Dean, School of Professional Studies  

Terestella González-Denton, Dean, José A. (Tony) Santana International School of Hospitality and 

Culinary Arts 

Maria del Carmen Arribas, Dean, School of Education 

Maritza Espina, Dean, IEN Business School 

Luis M. Mayo, Dean, School of Social and Human Sciences 

Wilfredo Colón Guasp, Dean, School of Sciences and Technology 

Vanessa Ortiz, Acting Dean, School of Health Sciences 

Johanna Vivoni Suárez, Associate Dean, School of Professional Studies  

Patricia Mercado, Dean, School of Technical Studies 

Sylvia Esquilín, Director, Faculty Development  

Natalia Torres Berrios, Compliance Coordinator for Academic and Scientific Research 

Indraní Fuentes Mercado, Director, Special Initiatives and Summer Programs 

 
Office of the Vice Chancellor of Information Resources and Telecommunications 
Carmen Ortega, Vice Chancellor for Information Resources 

Elsa Mariani, Director, Library 

Carlos H. Medina, Director, Educational Technology 

Rigoberto Terrero, Director, Telecommunication and Information Systems 

 
Office of the Vice Chancellor of Student Affairs 
María G. Véaz, Vice Chancellor of Student Affairs 

Gisela Negrón, Associate Vice Chancellor of Student Affairs 

Liz Yadira Méndez, Associate Vice Chancellor of Enrollment Management 

Magda E. Ostolaza, Associate Vice Chancellor of Marketing and Recruitment 

Carmen G. Velázquez, Associate Vice Chancellor of Quality of Life & Student Wellness 

María de Lourdes Ferrer Torres, Assistant Vice Chancellor for Multidisciplinary Services  

Mahirami Meléndez, Assistant Vice Chancellor of Scholarships and Internship Program 

Diana M. Colón, Director, Center for Innovation, Employment and Entrepreneurship 

Elisa Quiles, Registrar 
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Eigna De Jesús, Director of Financial Aid 

Ramonita Fuentes, Director of Admissions 

Ángel González, Bursar 

Emmanuel Colón, Director of Social and Cultural Activities 

Julio Figueroa, Director, Athletics and Sports Program 

 
Office of the Evening and Weekend Programs 
Jesús Olivera, Associate Vice Chancellor of the Evening and Weekend Division 

Adrián Hernández, Coordinator    

 
Office of Physical Facilities and Operations 
Edgar Dixon Rodríguez, Eng., Vice-Chancellor of Physical Facilities and Operations 

Juan Boada, Assistant Manager of Physical Facilities and Operations 

Carlos E. Berroa Emiliano, Director of Security and Occupational Wellness  

 
Office of the Vice Chancellor of External Resources 
Mayra M. Ferrán Torres, Vice Chancellor of External Resources 
 
Directors of the Off-Campus Locations  
Maricelli Zaragoza, Director, Yauco  

Sixto Bermúdez, Director, Arecibo  

Griselda Correa, Director, Barceloneta  

Rosa Pérez, Director, Cabo Rojo  

Evelyn Ayala, Director, Santa Isabel 
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Admission Requirements 
 
General Admission  

The following are the general admission requirements: 
Á Graduation from an accredited secondary school or its equivalent.   
Á An Official Transcript of credits of the school he/she attended or an official document of an 

institution or agency recognized by the U.S. Department of Education certifies the equivalency 
of a high school degree. 

Á Applicants should submit College Entrance Examination Board (CEEB) scores. This is not 
ǊŜǉǳƛǊŜŘ ŦƻǊ ŀǇǇƭƛŎŀƴǘΩǎ ŀƎŜǎ ǘǿŜƴǘȅ-five (25) or older. 

Á Health vaccination certification for applicants younger than twenty-one (21) years. 
Á Non-refundable application fee ($15.00).   

 
Eligibility Index 

A grade point average of 2.00 for most degree programs is required, but some specific associate 
or bachelor degree programs require other specific requirements. (Below is a list of some programs) 

 
Admissions Requirements to some Specific Programs  
Á Medical Sonography, Radiologic Technology, Pharmacy Technician and Nursing (associate 

programs) 
 a. High school grade point average of 2.30 or above. 
 b. Attend an orientation meeting with representatives of the School 
 
*Note: See the School section of this catalog for other programs and their admissions requirements. 
 
Admissions Procedures  
Á Submit an application for admission. 
Á Submit an official high school transcript or its equivalent.  If the applicant is not a high school 

graduate, he should submit evidence that he is taking the last credits to complete his 
requirements. 

Á Enclose the non-refundable application fee ($15.00). 
Á Submit College Entrance Examination Board results if applicant is under the age of 25 years old. 
Á Applicants for the Health Sciences, Hospitality or Culinary Arts Programs are also required to 

submit a Health Certificate. 
Á aŜŜǘ ŀƭƭ ŀŘƳƛǎǎƛƻƴǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ōȅ ǘƘŜ ŘŀǘŜ ǎŎƘŜŘǳƭŜŘ ƛƴ ǘƘŜ LƴǎǘƛǘǳǘƛƻƴΩǎ ŎŀƭŜƴŘŀǊΦ 
Á Candidates for admission may be interviewed by representatives of the School. 
Á Students holding degrees from other accredited higher learning institutions that wish to pursue 

studies must meet the admissions requirements set forth by the Institution. 
Á Incomplete applications or those not fulfilling the established requirements will be considered for 
ŎƻƴŘƛǘƛƻƴŀƭ ŀŘƳƛǎǎƛƻƴΦ  ¢ƘŜ Lƴǎǘƛǘǳǘƛƻƴ Ƴŀȅ ƛƴǾŀƭƛŘŀǘŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŀŘƳƛǎǎƛƻƴ ŀƴŘ ŎƻƴŘƛǘƛƻƴŀƭ 
registration.  Students are required to submit all documentation within 45 days after classes have 
initiated.  

Á Veterans and beneficiaries should submit all admissions requirements before the first day of 
classes and not within the 45 days after the beginning of classes. 

 
Readmitted Students 
 An applicant for readmission is a student who has interrupted his studies for one academic year 
(summer sessions do not count) and wishes to continue studying.  The student must meet the academic 
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requirements established in the Institution. The student will be readmitted to a new program sequence if 
the previous program has been placed in moratorium or Teach-out status. 
 
Requirements for Readmission 
Á The applicant must have a grade point average equivalent to the retention index. 
Á The applicant must have complied with the suspension period for academic index or for 

disciplinary reasons. 
Á The applicant may be required to attend an interview with representatives of the School or a 

guidance counselor. 
Á The applicant must comply with all requirements of the selected program. 
Á /ƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ŀƭƭ ¦ƴƛǾŜǊǎƛŘŀŘ ŘŜƭ 9ǎǘŜΩǎ ōȅ-laws, rules and regulations. 

 
Procedure for readmissions 
Á Submit an application for readmission. 
Á Enclose a non-refundable $15.00 readmission fee. 

Transfer Students 
Á Transfer Student Policy for Undergraduate programs: Transfer students are considered for 

admission if they have followed a course of study in a post-secondary institution or university 

that is accredited, and the course content is comparable to that offered at Universidad del Este 

or appropriate for the degree program. 

Students may be admitted if they fulfill the following requirements: 

1. Must have passing grades in at least six (6) credits of the twelve (12) credits attempted 

ŦǊƻƳ ŀƴ ŀŎŎǊŜŘƛǘŜŘ ǳƴƛǾŜǊǎƛǘȅΦ ¢ƘŜ ǇŀǎǎƛƴƎ ƎǊŀŘŜ Ƴǳǎǘ ōŜ ά/έ ƻǊ ŀōƻǾŜΦ 

2. Cumulative grade point average equivalent to the retention index of our institution. 

3. A letter of recommendation from the Dean of Student Affairs of the last institution where 

the applicant studied. 

4. Comply with the admission requirements for transfer as established by his/her program of 

choice. 

5. /ƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ŀƭƭ ¦ƴƛǾŜǊǎƛŘŀŘ ŘŜƭ 9ǎǘŜΩǎ ōȅ-laws, rules and regulations. 

6. Veteran students should submit transcripts from previous trainings taken.  No veteran 

student will be certified until this requirement has been met. 

Procedures for Transfer 
Á Submit an application for transfer. 
Á Enclose payment of a transfer fee of $15.00. This is non-refundable. 
Á Submit an official transcription from the institution the student if transferring from. 
Á The applicant may be required to: Submit a copy of the catalog of the institution where the 

student attended if the applicant studied outside of Puerto Rico. 
 
Special Students 
 Students with an academic degree who wish to take courses to fulfill a professional requirement 
or complete another major may apply as a Special Student. 
 
Transitory Students 
 Students who are enrolled in another university or college and wish to take courses not leading 
to a degree can apply as transitory student.  They need an official permit from their university or college. 
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Requirements for Special and Transitory Student 
Á Fill out a Special Student application form. 
Á Enclose payment of an application fee of $15.00. This fee is non-refundable. 
Á Applicants with a college degree must submit a copy of the degree or an official permit authorizing 

them to enroll. 
Á The applicant may be required to attend an interview with representatives of the School.  

 
International Students 
 
Requirements 
Á The international student applying for admission, readmission or transfer must meet with the 

requirements of the program. 
Á The international student must complete Form I-20 and meet with the Designated School Official 

(DSO) of the Institution. 
Á Present a sworn statement certifying financial capability to disburse for his studies. 
Á The admission of international students is subject to immigration laws. 

 
Procedure 

International students applying for admission must meet the requirements set forth by the 
Institution in the general admissions. 
 
Rights Reserved: 

The Universidad del Este reserves the right to admit, readmit, or register any student for any 
class session, semester or part-of-term.  It also reserves the right to suspend temporarily, partially, 
totally or permanently any student according to the by-laws of the Institution. 
Rules and Regulations for Admission and Registration 
 
 Students should familiarize themselves with all rules, norms and regulations of the Institution 
through the Student Handbook, Student Regulation, and the Handbook of Academic Norm sand 
Administrative Procedures that are ƭƻŎŀǘŜŘ ŀǘ ǘƘŜ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ǿŜōǎƛǘŜΥ http://estune.suagm.edu/  
 The Institution reserves the right to enforce the observance of those rules, norms and regulations 
that safeguard the ideals and standards for which it stands, and may ask a student to withdraw if he/she 
does not comply with these rules or refuses to cooperate with a working member of the Institution.  The 
decision reached by the administration in such cases is final. 

 All students should examine regularly the bulletin boards and the http://miune.suagm.edu/  
website of the Institution in order to be informed of official announcements.  
 
Admissions Policy 
 The two main objectives of the Universidad del Este in the admissions, readmissions, and transfer 
policies are: 

1.  To provide admissions to as many qualified applicants as the physical facilities and programs 
allow. 
2.   To provide the educational opportunities that will best contribute to the success of those 
students capable of doing college work. 

 

Credit Hour Policy 

Definition: ¢ƘŜ ¦Φ{Φ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ŘǳŎŀǘƛƻƴ ŘŜŦƛƴŜǎ άŎǊŜŘƛǘ ƘƻǳǊέ ŀǎΥ  

http://estune.suagm.edu/
http://miune.suagm.edu/
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άΧ!ƴ ŀƳƻǳƴǘ ƻŦ ǿƻǊƪ ǊŜǇǊŜǎŜƴǘƛƴƎ ƛƴ ƛƴǘŜƴŘŜŘ ƭŜŀǊƴƛƴƎ ƻǳǘŎƻƳŜǎ ŀƴŘ verified by evidence of student 

achievement that is an institutionally established equivalency that reasonably approximates not less 

than: 

(1) One hour of classroom of direct faculty instruction and a minimum of two hours of out-of-

class student work for approximately fifteen weeks for one semester or  trimester hour of 

credit, or ten to twelve weeks for one quarter hour of credit, or the equivalent amount of 

work over a different amount of time; or, 

(2) At least an equivalent amount of work a required in paragraph (1) of this definition for other 

academic activities as established by the institution, including laboratory work, internships, 

ǇǊŀŎǘƛŎŀΣ ǎǘǳŘƛƻ ǿƻǊƪΣ ŀƴŘ ƻǘƘŜǊ ŀŎŀŘŜƳƛŎ ǿƻǊƪ ƭŜŀŘƛƴƎ ǘƻ ǘƘŜ ŀǿŀǊŘ ƻŦ ŎǊŜŘƛǘ ƘƻǳǊǎΦέ 

Policy: Universidad del Este has implemented a variation of the traditional unit of measuring the 

ŀŎŀŘŜƳƛŎ ŜȄǇŜǊƛŜƴŎŜ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ŀ άŎǊŜŘƛǘ ƘƻǳǊΦέ  ¢ƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ǳǎŜǎ ǘƘƛǎ ǇƻƭƛŎȅ ǘƻ ǇǊƻƎǊŀƳ 

courses each semester.  The various formats used to schedule the courses are for: traditional lecture 

sessions, laboratory sessions, group activities, practicum, clinical internships, Thesis/Business projects 

and independent study. 

1. Traditional lecture sessions 

a. A credit hour is associated with a minimum of 50 minutes per credit hour.  Universidad 

del Este programs in two formats: A 15-week semester, plus a 16th week  for a final 

examination or project presentation or Part-of-Term sessions of 8-weeks in each 

semester, plus two additional days set for final examination or project presentation in 

each Part-of-Term. 

b. Scheduling of courses is programmed as: A 3-credit course should meet no less than 

2100 minutes during the course of the semester, and a 4-credit course should meet no 

less than 2800 minutes during the course of the semester.  In addition, for every hour of 

class, there are two hours of outside student work.  The out-of-class work is typically 

categorized as reading, studying, problem solving, writing, or preparation. 

2. Group activities (supervised laboratory sessions) 

a. Laboratory activities: associated with a minimum seat time of 100 minutes per credit or 

allotted credit (most laboratory sessions generally do not carry direct credit) each week 

over a 15 week semester. In addition, it is presumed that for every 2 hours of directed 

instruction in the laboratory, the students perform an additional 1 hour of outside work 

on their own.  

3. Individual activities (supervised) 

a. Practicum, clinical internships, and student teaching: represent a minimum of 30 

contact hours for each credit hour. 

b. Thesis/Business Project or Independent Study: represents a minimum of three hours of 

student work per week over the semester per credit hour. 

4. Variations of Teaching Modalities 

Courses that utilize different educational approaches may seek variations from the standard 

credit hour definitions.  The expectations is that quality, and rigor of learning and academic 

ǿƻǊƪ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ŀ άŎǊŜŘƛǘ ƘƻǳǊέ ǿƛƭƭ ōŜ ŎƻƴǎƛǎǘŜƴǘ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ƭƻŎŀǘƛƻƴΣ ǘŜŀŎƘƛƴƎ ƳƻŘŀƭƛǘȅ 
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or class duration.  Variations to the standard credit hour policy are considered for 

ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ōȅ ¦ƴƛǾŜǊǎƛŘŀŘ ŘŜƭ 9ǎǘŜΩǎ !ŎŀŘŜƳƛŎ .ƻŀǊŘΩǎ tǊƻƎǊŀƳ /ƻƳƳƛǘǘŜŜ ŀǎ ǎǘŀǘŜŘ ƛƴ 

the SUAGM Institutional by-laws and approved by the Administrative Council.  

a. Face-to-face courses with Web enhancement/facilitation: blended courses use online 

content delivery for less than 30% of the course delivery.  This course may have or not 

ŘŜŎǊŜŀǎŜ ƛƴ ǎŎƘŜŘǳƭŜŘ άǎŜŀǘ ǘƛƳŜέ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ŀ ŎǊŜŘƛǘ ƘƻǳǊ ǿƛǘƘ ǘƘŜ ŜȄǇŜŎǘŀǘƛƻƴǎ 

that the additional activities correspond directly to the reduced seat time. 

b. Online courses: use online content delivery for greater than 79% of the course and may 

meet infrequently or not at all in a face-to-face session during the semester.  

c. Graduate level courses: ǎƻƳŜ ƎǊŀŘǳŀǘŜ ƭŜǾŜƭ ŎƻǳǊǎŜǎ ŀǊŜ ǎŎƘŜŘǳƭŜǎ ŦƻǊ ƭŜǎǎ άǎŜŀǘ ǘƛƳŜέ 

ōŜŎŀǳǎŜ ƻŦ ŀƴ ŜȄǇŜŎǘŀǘƛƻƴ ƻŦ ƳƻǊŜ ǘƘŀƴ н ƘƻǳǊǎ ƻŦ άƻǳǘ-of-Ŏƭŀǎǎ ǘƛƳŜέ ŦƻǊ ŜǾŜǊȅ м ƘƻǳǊ 

in class. Graduate level courses meet or exceed 700 minutes of seat time per credit. 

d. Non-standard course duration / Non-traditional course duration / Accelerated adult 

program course duration: credit hours awarded for learning and academic work 

completed in short sessions (summer sessions, half-semester or Part-of-Term) will be 

comparable to the standard 15+1 week semester but distributed over a shorter time- 

period. 

Academic Information 

Registration and Other Related Procedures 
 The Office of the Vice Chancellor of Student Affairs determines the registration procedure, and 
no program of study is valid without the approval of this administrative officer.  The Office of the Registrar 
in coordination with the Office of the Vice Chancellor of Enrollment Management is responsible for the 
registration process. 

¢ƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƳŀƛƴǘŜƴŀƴŎŜ ƻŦ ŀƭƭ ƻŦŦƛŎƛŀƭ ŀŎŀŘŜƳƛŎ ǎǘǳŘŜƴǘ ǊŜŎƻǊŘǎ 
and for issuing transcripts, certifications, registration and graduation certificates, as well as submitting or 
mailing the grade reports to students. 
 Candidates for admission, readmission, or transfer and special students may not register until 
each has received an official and final statement of acceptance from the Office of Admissions.  
Accompanying this statement, the student will receive a registration schedule with the date and hour 
assigned to them.  This registration schedule should be presented at the registration desk. 
 The Institution does not necessarily guarantee the class program of study chosen by the student 
during the early registration period if the course does not attain the minimum of students per section.  
The Institution does not guarantee the program chosen if the student does not observe the scheduled 
date and hour for registration.  After this period, the Institution may use such offerings for other students, 
especially in the period scheduled for changes in class programs. 
 Changes in class programs will only be allowed with the written recommendation of the student 
coordinators, deans, or other academic representatives.  The academic representatives approve the 
ŎƘŀƴƎŜǎ ƛƴ Ŏƭŀǎǎ ǇǊƻƎǊŀƳǎ ōŀǎŜŘ ƻƴ ǘƘŜ ŜȄƛǎǘƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎΦ  ¢ƘŜ wŜƎƛǎǘǊŀǊΩǎ hffice will determine if 
there is space in the requested sections. 
 Each student is responsible for having met prerequisites prior to registration in a particular 
continuation course.   
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Pre-Registration 
 Pre-registration is the process by which the active student has the opportunity to select the 
courses for which he will officially register during the registration process. 
 
Late Registration 
 Late registration is held after official classes begin, in the period determined for late registration.  
Students who did not attend early registration or who failed to attend registration on the date assigned 
may register during the late registration period, provided there is space in the sections they select.  No 
student will be able to register after the period determined for late registration. 
 After the period allowed for registration, all courses will become a permanent part of the 
ǎǘǳŘŜƴǘΩǎ ǊŜŎƻǊŘΦ  {ǘǳŘŜƴǘǎ Ƴŀȅ ŀǎƪ ǘƘŜ wŜƎƛǎǘǊŀǊ ǘƻ ŎŀƴŎŜƭ ǘƘŜƛǊ ǊŜƎƛǎǘǊŀǘƛƻƴ ōȅ ŦƛƭƭƛƴƎ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ 
cancellation request forms and submitting them to the Office of the Registrar or the Office of the Vice 
Chancellor of Student Affairs before the end of the late registration period.  A student who does not attend 
classes and does not follow the corresponding procedures for cancellation of their classes will be 
penalized by receiving (WF) in his permanent record at the Institution. 
 
Reallocation of Students  
 At the end of the registration period, the Registrar may reallocate students where elimination and 
rescheduling of courses has taken place.  Such changes should take place on the dates designated for this 
purpose in the Academic Calendar. 
 
Important Note: 
 Registration is not complete until the student has paid all fees required by the Office of the 
Treasurer; the official stamps of the Registrar and the Office of the Treasurer have been stamped on his 
registration class schedule; and he has signed a statement consenting to follow and observe the rules, 
norms, and regulations of the Institution. 
 
Official Admission to Classes 
 At the beginning of the semester or part-of-term each student should present his official 
registration class schedule to each of his professors.  This class schedule should have an official impression 
of the Office of the Registrar and of the Office of the Treasurer.  The absence of any one of these 
impressions or unofficial changes in the class schedule will invalidate it. The student may present a printed 
copy of his program with official digital seals representing these two offices mentioned above. 
 Students should attend classes and/or sections where they are enrolled and professors should 
admit to their classes only those students that have been officially registered in the appropriate courses 
ŀƴŘ ǎŜŎǘƛƻƴǎΦ  ¢ƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ƛǎ ƴƻǘ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǊŜcording grades of students who attended 
classes and/or sections in which they were not officially registered. 
 
Corrections or Changes in Names and Addresses 
 {ǘǳŘŜƴǘǎ ǿƛǘƘ ŀŘŘǊŜǎǎ ŎƘŀƴƎŜǎ ǎƘƻǳƭŘ ƴƻǘƛŦȅ ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜΦ  ¢Ƙƛǎ ƻŦŦƛŎŜ ǿƛƭƭ ǇǊƻǾƛŘŜ ǘƘŜƳ 
with the appropriate forms to fill out. 
 The same procedure should be followed for corrections to be made for the change of name.  For 
changes of name, the student must submit a petition legally signed and with a certified affidavit. 
 
Classifications of Students 

Students are classified as follows: 
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A.  By credit hours enrolled 
1. Full-time Students-those who have fulfilled the admission requirements of the Institution and 
are carrying twelve or more credit hours per semester in a program leading to a degree, diploma 
or certificate. 
2. Part-time Students-those who have fulfilled the admission requirements of the Institution and 
are carrying less than twelve credit hours per semester in a program leading to a degree, diploma 
or certificate. 

B.  By credit hours leading to an undergraduate degree 
1. First Year Students-those with a secondary school diploma or the equivalent who are registered 
at the Institution in courses leading to a degree. 
2. Second Year Students-those who have completed a minimum of 31 credit hours of work at the 
Institution. 
3.  Third Year Students-those who have completed a minimum of 61 credits at the Institution. 
4.  Fourth Year Students - those who have completed a minimum of 91 at the Institution. 
5. Fifth Year Students - those who have completed a minimum of 121 credit hours at the 
Institution. 

C.  By grade point average (See Satisfactory Academic Progress (SAP) Policy section) 
D.  By type of admission 

1. Special Students - Those students who come to the Institution with a written authorization 
from the Institution they attend as regular students, or any other student who enrolls in a course 
not leading to a degree or a professional certificate. 
2. Readmission Students - Those students who have interrupted their studies for at least one 
semester, and wish to continue studying. 
3. Transfer Students ς Those active or former students of an accredited post-secondary 
Institution. 

 
Re-classification of Students 
Á Students who wish to change majors may re-classify from one major to another.  This also applies 

to students who wish to change from the program level, for example: from associate to a bachelor 
degree program.  These types of re-classifications are authorized as long as the student complies 
with the admissions requirement of the new major or new program. 

  
Special Conditions and Regulations 
Á Students who have registered in the maximum permitted academic load and need three more 

credits to complete the graduation requirements in the same semester will be allowed to take 
three additional credits with the written authorization of the appropriate Dean or Associate Dean 
of the School or Program Director/Coordinator. 

Á No student will have an academic load greater than 21 credits.  The maximum academic load in 
the summer will be: twelve to fifteen (12-15) credits.  An academic load of (18) credits will be 
permitted to students who are candidates for graduation in the summer and have the written 
authorization of the appropriate Dean or Associate Dean of the School or Program 
Director/Coordinator. 

Á All students will be given a reasonable time in which to graduate or complete their declared major.   
 
Changes in Programs or Schedules 
Á A student may change their program of study in accordance with the following rules: 

- The student must have written authorization of the Dean or Associate Dean of the School 
or Off-Campus location representative ƛƴ ƻǊŘŜǊ ǘƻ ōŜ ǇǊƻŎŜǎǎŜŘ ōȅ ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜΦ 
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- The Institution will make every reasonable effort to offer courses as announced, but it 
reserves the right to change the time schedule or to withdraw a course or courses.  The 
School may identify other similar courses to substitute the eliminated course. 

Withdrawals 
Á Total or partial withdrawals are allowed during a regular semester, part-of-term, or summer 

session as specified in the academic calendar.  
Á Any student who is officially registered, and completes the required procedure for withdrawal, 

will receive a withdrawal (W) grade. 
Á Any student, who fails to complete the required procedure for dropping a course before the 

stipulated date and whose absences exceed the maximum allowed, will receive a withdrawal 
failure (WF). 

Á Total withdrawal is allowed at any moment before the date stipulated in the academic calendar 
of the semester, part-of-term, or summer session.  

Á Total withdrawal may be considered in the case of a registered student who drops 75% or more 
of his total course load.  This does not include the two summer sessions. 

Á The deadline for voluntary total withdrawals will be included in the semester or part-of-term 
academic calendar of classes in the semester or summer session, before the final examinations 
begin. 

Á The institution reserves the right to require a student to withdraw from any course or from the 
Institution, temporarily, for any of the following reasons: 

a. Possibility of hazard to the health of the student or that of other students, if       
enrollment were continued. 

  b. Refusal to obey regulations or serious misconduct on the part of the student. 
  c. Deficient academic work (below required scholastic standards). 

d. Students who withdraw from the Institution or finish their studies without settling their 
financial obligations forfeit their right to receive grades, transcripts or diplomas. 

Census 
 Admission to the classroom 

a. The professors must verify that each student is officially registered, confirming this on the 

LƴǾƻƛŎŜ {ŎƘŜŘǳƭŜ ό{ǘǳŘŜƴǘΩǎ tǊƻƎǊŀƳύΦ   

b. Students that are not officially registered in the corresponding section will not be admitted 

to the classroom. 

 Classroom Census  
  The Institution is not required by any state or regional accrediting agency to take attendance.  
Nevertheless, a census is made during the first weeks of each semester or Part-of-Term to determine 
whether the student attended at least once during the period of enrollment.  This census is made for 
reporting requirements only. 
  bŜǾŜǊǘƘŜƭŜǎǎΣ ǇǊƻŦŜǎǎƻǊǎ Ƴŀȅ ǘŀƪŜ ƛƴǘƻ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŀǘǘŜƴŘŀƴŎŜ ǿƘŜƴ ƎǊŀŘƛƴƎ ŀƴŘ 
shoǳƭŘ ŜȄǇƭŀƛƴ ǘƘŜ ǇƻǎǎƛōƭŜ ƛƳǇŀŎǘ ƻŦ ŀōǎŜƴŎŜǎ ƻƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ Ŧƛƴŀƭ ƎǊŀŘŜΣ ƛŦ ŀƴȅΦ ¢ƘŜ ǎǘǳŘŜƴǘ ƛǎ ŀƭǎƻ 
responsible for all material covered during the course, even if he misses classes during the semester or 
Part-of-Term.  Thus, attendance is strongly recommended to better retain the student and facilitate 
achievement of his/her academic goals. 
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Student Evaluation Procedures 
Á Professors are required to provide a minimum of three partial grades and one final evaluation 

activity with the value of a partial grade, during every given semester or part-of-term.  These 
partial grades may consist of tests or any other kind of evaluation activity select by the professor. 

Á Professors may grant an opportunity to make up a test or quiz, which had been previously 
announced, to any student with a valid excuse. 

Á Students must complete all work required for a partial grade before the end of the semester; 
otherwise, he will be given a zero (0) for that particular assignment. 

Á Lǘ ƛǎ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ŎƭŀǊƛŦȅ ŀƴȅ ǉǳŜǎǘions about partial grades before the date 
scheduled for the final evaluation activity of the course. 

Á Students should complete the Institutional Assessment instruments administered in each course 
at the end of each semester. 

 
Grading System 
 The unit of measure for determining the course value is the credit, which is equivalent to one-
hour of classroom work per week during a given semester or part-of-term or two hours of class per week 
during a summer session.  The accelerated adult program has five or eight-week class sessions per course 
that meet four-hours per week during a part-of-term. 

The credit equivalent for laboratory work has been determined according to the rules of each 
School. 
 Scholastic standing in completed courses is indicated by the following letter grades:  
 
Letter grade system and grade points per credit: 
 

 A  = 4 excellent  
 B  = 3 good   
 C = 2 satisfactory  
 D = 1 deficient  
 F = 0 failure (no grade credit) 

 
In special cases, the following grading system will be used: 
 

 W Withdrawal  
WN Administrative withdrawal (no grade points) 
WF Student deserted the classroom or excessive unjustified absences from course. 
IB, IC, ID Incomplete work.  

Student absent from final examination or failed to complete and turn in final work 
assignment, but must have complied with all the partial requirements of the course. 

WA Administrative withdrawal. Processed by the Vice Chancellor of Student Affairs 
P Pass 
NP Non passed 
I or E Repeated Course, reflected in the transcript as included or excluded for grade point 

average 
 T Transfer course 
AU Audit Course 
 NR Non Reported (Grade) by professor 

 
 A ά²έ indicates a withdrawal from a course with the official approval of the Office of the Registrar. 
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 A ά²bέ Indicates no assistance to a course within the first few days after classes begin (no grade 
points).  Reported to the Office of the Registrar in the official Student Assistance Register by the professor. 
 A ά²Cέ indicates a student failure to continue attending his classes and does not officially drop 
the course. 

An άLέ indicates a student, who is absent from the final examination or failed to complete and 
turn in final work assignment, but must have complied with all the partial requirements of the course.  
The professor must calculate the grade with a (0) as the final exam.  

 A ά²!έ indicates an administrative withdrawal approved by the Vice Chancellor of Student  
Affairs given for one of the following reasons: 

1. Possibility of danger to the health of the student or that of other students if enrollment were 
to be continued. 

2.   Refusal to obey regulations or serious misconduct on the part of the student. 
 3.   Deficient academic work (below required academic standards). 

4. New admissions that do not complete the admissions application with the required 
ŘƻŎǳƳŜƴǘŀǘƛƻƴ ōȅ ǘƘŜ ŘŀǘŜ ǎŎƘŜŘǳƭŜŘ ƛƴ ǘƘŜ LƴǎǘƛǘǳǘƛƻƴΩǎ ŎŀƭŜƴŘŀǊΦ 
 

Incompletes  
A student will receive a provisional grade of Incomplete (I) in the following instances: 
Á If his absence from a final examination can be justified  
Á If his absence of not more than 25% of his work in laboratory experiences, practice teaching 

or seminar can be justified.  
Á If the student has complied with all partial requirements of the course during the semester or 

part-of-term. 
In order to remove an Incomplete the student should take the corresponding final examination 

or work requirement within the first 30 days of the subsequent semester or summer session. Those 
students receiving Incomplete in prerequisite courses during the summer session must take the final 
examination or work requirement within the first fifteen days of the following summer session.  
 The professor has the responsibility of removing all Incompletes. The Dean or Associate Dean of 
the School or the Director or Coordinator of Academic Affairs of the Off-Campus University Center, if the 
professor is not available, will make the corresponding changes in the official course grade register at the 
wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜΦ 
 In the case of students not complying with these ŜǎǘŀōƭƛǎƘŜŘ ǊǳƭŜǎΣ ǘƘŜ ǇǊƻŦŜǎǎƻǊ ǿƛƭƭ ŀǎǎƛƎƴ ŀ άлέ 
in the corresponding work missed by the student, and will report the final grade to the Registrar after 
calculating the corresponding grades. 
 
Grade Point Average 
 The grade point average is obtained by dividing the total number of honor points by the total 
number of credit hours in which the student has received a final grade, even those where an F or WF is 
ŦƛƴŀƭΦ  ¢ƘŜ ŎǊŜŘƛǘǎ ǘŀƪŜƴ ŀǘ ¦b9 ǿƛƭƭ ōŜ ǘƘŜ ƻƴƭȅ ƻƴŜǎ ǳǎŜŘ ǘƻ ŎƻƳǇǳǘŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƎǊŀŘŜ Ǉƻƛƴǘ ŀǾŜrage. 
 
Grade Reports 
 Once assigned by the professor, the grades are final, unchangeable within the context of the 
ƛƴǎǘƛǘǳǘƛƻƴΩǎ ŀŎŀŘŜƳƛŎ ŘƛǎŎǊŜǘƛƻƴΣ ŀƴŘ ŎŜǊǘƛŦƛŜŘ ōȅ ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜΦ  

Reports of the grades will be available to each student from the wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ŀǘ ǘƘŜ ŜƴŘ ƻŦ 
each academic term and at the end of the Second Summer Session through MiUNE, students on line 
services.  
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{ǘǳŘŜƴǘǎΩ wŜŎƻǊŘǎ 
 ¢ƘŜ hŦŦƛŎŜ ƻŦ ǘƘŜ wŜƎƛǎǘǊŀǊ Ƙŀǎ ŎǳǎǘƻŘȅ ƻŦ ŀƭƭ ǎǘǳŘŜƴǘǎΩ ŀŎŀŘŜƳƛŎ ǊŜŎƻǊŘǎΦ  ¢ƘŜǎŜ ŀǊŜ ŎƻƴŦƛŘŜƴǘƛal. 
 
Transcripts 
 Official transcripts, which bear the seal of the Institution, will not be given to students or alumni, 
ōǳǘ ǎŜƴǘ ŘƛǊŜŎǘƭȅ ǘƻ ƛƴǎǘƛǘǳǘƛƻƴǎ ǎǇŜŎƛŦƛŜŘ ōȅ ǘƘŜ ǎǘǳŘŜƴǘǎ ƛƴ ǘƘŜƛǊ ƻŦŦƛŎƛŀƭ ǊŜǉǳŜǎǘǎ ǘƻ ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜΦ 
 Requests for transcripts of credits should be made fifteen working days in advance.  In those cases 
where a student is in debt with the Institution, the Registrar will not certify the courses approved until the 
student has satisfied his debt. 
 Any claim concerning a transcripǘ ǊŜǉǳŜǎǘ ǎƘƻǳƭŘ ōŜ ǇǊŜǎŜƴǘŜŘ ŀǘ ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ƴƻ ƭŀǘŜǊ 
than 90 days after making the request. 
 
Important Note: 
 The admission / registration procedures are essential steps for establishing a relationship 
between the student and the Institution.  However, the payment of the appropriate fees formalizes this 
relationship semester-by-semester or session-by-session.  All of these requirements must be fulfilled in 
order for a student to be considered in good standing with the Institution. 
 
Satisfactory Academic Progress (SAP) Policy  

Satisfactory Academic Progress (SAP) measures the academic progress of the student towards the 
attainment of an academic credential. Federal regulations require that all students who receive Title IV 
funds as part of their financial aid package maintain SAP. The SAP policy applies to all students within 
categories, e.g., full-time, part-time, undergraduate, and graduate students. 

The evaluation criteria for SAP include a qualitative and quantitative component. 
The qualitative measure is based on the cumulative grade point average (GPA). The quantitative 

measure is based on the number of credit hours the student attempts and earns. This calculation is 
completed by dividing the cumulative number of credit hours a student successfully earns by the total 
number of credit hours the student attempts over the student's academic career in a particular program 
at the Institution. Students are also expected to complete their program within 150 percent (%) of the 
length of the program as measured in credits. 
 
Maintaining Satisfactory Academic Progress 

The academic progress of students enrolled in associates, bachelors and ƳŀǎǘŜǊΩǎ degree 
programs will be assessed at the end of every two (2) semesters. The academic progress of students 
enrolled in technical and postgraduate certificate programs will be assessed at the end of each semester. 
¢ƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ǿƛƭƭ ƴƻǘƛŦȅ ǎǘǳŘŜƴǘǎ ƛƴ ǿǊƛǘƛƴƎΣ ǘƘǊƻǳƎƘ e-mail, of their academic status. 

Students are prohibited from receiving federal student financial aid after attempting 150% of the 
number of credits required for their academic program. This calculation includes all attempted credits, 
including transfer ŎǊŜŘƛǘǎΣ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŀŎŀŘŜƳƛŎ ǇǊƻƎǊŀƳΦ 

To maintain good standing, students must comply with the following: 
 
Qualitative component ς the Institution establishes specific minimum GPA requirements by program level 
(i.e., certificate, associate, bachelor and master). The minimum GPA increases as credits attempted 
increase. Students enrolled in a program of more than two academic years must have a GPA consistent 
ǿƛǘƘ ǘƘŜ LƴǎǘƛǘǳǘƛƻƴΩǎ ƎǊŀŘǳŀǘƛƻƴ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǎŜŎƻƴŘ ŀŎŀŘŜƳic year. The 
Institution considers that a student is at the end of her/his second academic year when he/she has earned 
48 credits.  
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Quantitative component ς  

¶ The Institution uses a graduated completion percentage by program level. The student must 
earn the minimum percentage of attempted credits depending on the program level and 
academic year in which the student is enrolled. 

¶ All credits attempted and earned, including transfer credits that count towards the program 
of study of the student, are considered in the calculation.  

¶ The student must complete the program within 150% of the length of the program of study 
ǘƻ ōŜ ŜƭƛƎƛōƭŜ ŦƻǊ ¢ƛǘƭŜ L± ŦǳƴŘǎΦ CƻǊ ŜȄŀƳǇƭŜΣ ǎǘǳŘŜƴǘǎ ƛƴ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ǇǊƻƎǊŀƳ Ƴǳǎǘ 
complete 120 credits and may attempt up to 180 credits (150% x 120 = 60; 60 + 120 = 180). 

 
Refer to Satisfactory Academic Progress Table, for the qualitative and quantitative components 

per program level.  
If a student wants to enroll in a different academic program, the student must request approval 

from ǘƘŜ 5Ŝŀƴ ƻŦ ǘƘŜ {ŎƘƻƻƭΦ 9ǾŜƴ ǘƘƻǳƎƘ ƻƴƭȅ ŀǘǘŜƳǇǘŜŘ ŀƴŘ ŜŀǊƴŜŘ ŎǊŜŘƛǘǎ ŦǊƻƳ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŎǳǊǊŜƴǘ 
program of enrollment are included in the quantitative measure and only the grades for courses from the 
ǎǘǳŘŜƴǘΩǎ ŎǳǊǊŜƴǘ ǇǊƻƎǊŀƳ ƻŦ ŜƴǊƻƭƭƳŜƴǘ ŀǊŜ ƛƴŎƭǳŘŜŘ ƛƴ the qualitative measure, students are encouraged 
to carefully consider program changes because federal regulations limit total lifetime financial aid 
eligibility. 

Students who discontinue their studies and subsequently apply for readmission will be readmitted 
under the current SAP policy and will have the same SAP status that resulted as of the end of the last term 
attended. Students applying for readmission will be referred by the Office of Admissions to the School for 
evaluation. If the student does not meet SAP, the University will determine if he/she may be readmitted, 
provided an appeal has been approved.  

Students requesting admission into a new academic program after having completed his/her prior 
program of study will begin the new program with a new SAP history, unless the student transfers credits 
into the new academic program in which case those transfer credits will be considered when measuring 
SAP.  
 
Impact of Course Repetitions, Withdrawals, Incompletes and Transfers on Satisfactory Academic 
Progress 
 

¶ Course Repetitions - Federal regulations limit repetition of courses that can be paid with Title 
IV financial aid funds. Please check with the Financial Aid Office if you are not sure whether a 
course can be repeated with financial aid. If a student repeats a course, only the highest grade 
ŜŀǊƴŜŘ ǿƛƭƭ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŎǳƳǳƭŀǘƛǾŜ Dt!Φ IƻǿŜǾŜǊΣ ŜŀŎƘ ŀǘǘŜƳǇǘ ŀǘ ǘƘŜ ŎƻǳǊǎŜ 
will count as credits attempted.  

¶ Withdrawals - If a student withdraws from a course, the credits for the course count toward 
the determination of credit hours attempted but will not be considered in the cumulative 
GPA. 

¶ Incomplete Courses - If a student has an incomplete in a course, the credits for the course 
count towards the determination of credit hours attempted. The course will not be 
considered in the cumulative GPA until a grade is assigned.  

¶ Transfer Credits - If a student transfers in credits from another institution, the accepted 
credits for the courses count toward the determination of credit hours attempted and earned, 
but will not be considered in the cumulative GPA. Only those transfer credits that apply to the 
ǎǘǳŘŜƴǘΩǎ ǇǊƻƎǊŀƳ ƻŦ ŜƴǊƻƭƭƳŜƴǘ ŀǘ ǘƘŜ Lƴǎǘƛǘǳǘƛƻƴ ǿƛƭƭ Ŏƻǳƴǘ ŀǎ ŎǊŜŘƛǘǎ ŀǘǘŜƳǇǘŜŘ ŀƴŘ ŜŀǊƴŜŘΦ 
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wŜŦŜǊ ǘƻ ǘƘŜ LƴǎǘƛǘǳǘƛƻƴΩǎ ŎŀǘŀƭƻƎ ŦƻǊ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻƴ ŀŎŎŜǇǘŜŘ ǘǊŀƴǎŦŜǊ ŎǊŜŘƛǘǎ ŦǊƻƳ ŀƴƻǘƘŜǊ 
institution.  

 
Financial Aid Warning and Failure to Meet Satisfactory Academic Progress  

Students enrolled in technical and postgraduate certificate programs, for which SAP is evaluated 
at the end of each semester, will be placed on financial aid warning status for the next semester attended 
as a consequence of not making satisfactory progress. The Institution uses this status without appeal or 
any other action by the student. ¢ƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ǿƛƭƭ ƴƻǘƛŦȅ ǘƘŜ ǎǘǳŘŜƴǘ ƛƴ ǿǊƛǘƛƴƎΣ ǘƘǊƻǳƎƘ Ŝ-mail, 
of the financial aid warning status and that financial aid eligibility is retained during this period.  

The student must meet SAP as of the next evaluation point (by the end of the next semester 
attended) in order to receive financial aid in future terms. Students who did not meet SAP as of the next 
evaluation point become ineligible for federal financial aid funds and may continue their studies at the 
Institution at their own cost. If the student believes there are extenuating circumstances associated with 
ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƛƴŀōƛƭƛǘȅ ǘƻ ƳŜŜǘ {!tΣ ƘŜκǎƘŜ Ƴŀȅ ŀǇǇŜŀƭ ƘƛǎκƘŜǊ ǘŜǊmination status to the Appeals 
Committee. See section titled Financial Aid Ineligibility and Appeal Procedures below. 
 
Scholarship and Grant Recipients  

Other scholarship and grant programs may not allow for a financial aid warning semester. In these 
cases, failure to meet SAP in any given term may result in the termination of scholarship or grant funds. 
Please refer to your scholarship or grant information materials or contact the Financial Aid Office at 787-
257-7373 extension 3317. 
 
Financial Aid Ineligibility and Appeal Procedures 

A student will be advised in writing, through e-mail, when he/she has lost financial aid eligibility 
due to the failure to meet SAP and will be advised of the process for re-establishing financial aid eligibility. 
Students who have lost eligibility for financial aid based on a failure to meet SAP standards may appeal 
their loss of eligibility if they have suffered extenuating circumstances, such as the following: 

¶ {ǘǳŘŜƴǘΩǎ ƛƴƧǳǊȅ ƻǊ ƛƭƭƴŜǎǎΣ  

¶ Death of a relative, or  

¶ Other special circumstances. 
Students who wish to make an appeal must be current on all financial obligations. Students may 

not use financial aid to make retroactive tuition and fee(s) payments. 
As part of the request for an appeal, the student must present how the critical situation prevented 

him/her from meeting the academic progress. The student must also describe how his/her situation has 
changed in order to allow the student to meet the SAP standards at the next evaluation. As part of the 
appeal, the student must submit the following:  

¶ SAP Appeal Form (please refer to the form for further instructions) 

¶ Signed dated letter  

¶ Supporting documentation (third-party documentation may be required as appropriate) 
In order for the appeal to be considered, the student must submit the SAP appeal documentation 

ǘƻ ǘƘŜ LƴǎǘƛǘǳǘƛƻƴΩǎ tǊƻŦŜǎǎƛƻƴŀƭ /ƻǳƴǎŜƭƻǊΣ ǿƘƻ ǿƛƭƭ ǎǳōƳƛǘ ǘƘŜ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ǘƻ ǘƘŜ !ǇǇŜŀƭǎ /ƻƳƳƛǘǘŜŜΦ 
The Appeals Committee will evaluate the merits of the appeal by reviewing the documentation submitted 
ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǇǊŜǾƛƻǳǎ ŀŎŀŘŜƳƛŎ ǇŜǊŦƻǊƳŀƴŎŜ ŀǘ ǘƘŜ LƴǎǘƛǘǳǘƛƻƴΦ ¢ƘŜ !ǇǇŜŀƭǎ /ƻƳƳƛǘǘŜŜ Ƴŀȅ 
request additional information or documentation, as needed. The Vice Chancellor for Student Affairs will 
notify the student in writing, through e-mail, the determination made by the Appeals Committee. 
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The student must submit an appeal to the institution in writing after the receipt of the failure to 
meet SAP notification. The Institution will have ten (10) calendar days for the evaluation process after 
ǊŜŎŜƛǾƛƴƎ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŀǇǇŜŀƭ ŘƻŎǳƳŜƴǘŀǘƛƻƴΦ 
 
Financial Aid Reinstatement 

If the Institution approves a SAP appeal, the student will be placed on financial aid probation for 
the next semester attended. The student may also be placed on an academic plan. The Institution will 
advise the student in writing of the progress the student must achieve to ensure he/she meets the SAP 
policy or the requirements of the academic plan by the end of the next semester attended. Students will 
be eligible for financial aid while on financial aid probation.  

!ŦǘŜǊ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ŀƛŘ ǇǊƻōŀǘƛƻƴ ǎŜƳŜǎǘŜǊΣ ǘƘŜ Lƴǎǘƛǘǳǘƛƻƴ ǿƛƭƭ ƳŜŀǎǳǊŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ 
academic progress. The student will retain financial aid eligibility only if the student meets published 
minimum SAP standards or meets the requirements of the academic plan at the end of the semester of 
financial aid probation. If the student does not comply with SAP or meets the requirements of the 
academic plan, he/she is not eligible for financial aid funds, unless the student successfully appeals or the 
student reaches satisfactory academic progress. 

Any student who loses financial aid eligibility due to failure to meet SAP and attends school at 
his/her own cost will regain financial aid eligibility in the academic semester following the semester in 
which the student meets the minimum SAP standards.  
 

Satisfactory Academic Progress Tables 
 

!ǎǎƻŎƛŀǘŜΩǎ 5ŜƎǊŜŜ tǊƻƎǊŀƳǎ 

Credits 
Attempted 

% of Credits 
Earned 

 
GPA 

1 ς 28 57% 1.70 

29 ς 56 62% 1.85 

57 + 67% 2.00 

 

.ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ tǊƻƎǊŀƳǎ 

Credits 
Attempted 

% of Credits 
Earned 

 
GPA 

1 ς 30 55% 1.70 

31 ς 60 60% 1.85 

61 ς 90 64% 2.00 

91 + 67% 2.00 

 

¢ŜŀŎƘŜǊ tǊŜǇŀǊŀǘƛƻƴ .ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ tǊƻƎǊŀƳ 

Credits 
Attempted 

% of Credits 
Earned 

 
GPA 

1 ς 30 55% 2.50 

31 ς 60 60% 2.60 

61 ς 90 64% 2.70 

91 + 67% 2.80 
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Veterans and their beneficiaries: Required Credits and Retention Index per Program  
Veterans and their beneficiaries must complete their program of studies within the time 

established by their curriculum (100%). Students who extend their studies beyond the time (150%) 
ŜǎǘŀōƭƛǎƘŜŘ ōȅ ǘƘŜ ǇǊƻƎǊŀƳ Ŏŀƴƴƻǘ ŎƻƴǘƛƴǳŜ ǘƻ ǊŜŎŜƛǾŜ ±ŜǘŜǊŀƴΩǎ ōŜƴŜŦƛǘs. They need to maintain a 
retention index of 2.00 when the 100% of the program is completed.  The veterans and their beneficiaries 
should follow the program sequence, which is distributed by academic year.  If the student is a recipient 
of the Pell Grant, he may resort to the 150% additional time, established by the Standard for Satisfactory 
!ŎŀŘŜƳƛŎ tǊƻƎǊŜǎǎ ƻŦ ǘƘŜ LƴǎǘƛǘǳǘƛƻƴΦ  ±ŜǘŜǊŀƴǎ ǎƘƻǳƭŘ ōŜ ŜǾŀƭǳŀǘŜŘ ǳǘƛƭƛȊƛƴƎ ōƻǘƘ ±ŜǘŜǊŀƴΩǎ .ŜƴŜŦƛǘǎ ŀƴŘ 
Pell Grant criteria, if they are beneficiaries of these. 
 
Graduation Requirements 
 The student usually graduates from the Universidad del Este under the program requirements 
prevailing at the time of his admission to the Institution; however, the Institution reserves the right to 
make revisions in the different programs and in the requirements for the degree.  Students who do not 
complete their studies during the time required by their respective programs (program sequence), as well 
as those who apply for readmission after a period of absence from the Institution, are governed by the 
rules that apply or are in effect when the student completes his evaluation for graduation.  Nevertheless, 
the student should visit his academic advisor, academic guidance counselor, the School or Off-campus site 
Coordinator of Student Services for a progress evaluation of his academic program yearly.  
 To receive a degree from the Universidad del Este, candidates must meet the following 
requirements: 
 
Á They must have taken the courses required in one of the programs offered by the Institution.  

Candidates for a certificate must pass the required number of courses in a diversified program of 
general and professional studies. 

Á They must have satisfactorily completed the prescribed number of credits with a grade point 
average of 2.00 (C) or higher or as required in their program of studies.  Students receiving 
associate or bachelor degrees with a grade point average ranging from 3.50 to 3.74 will graduate 
with honors Cum Laude, and those within the 3.75 to 3.89 range will graduate with honors Magna 
Cum Laude, and those with a grade point average ranging from 3.90 to 4.00 will graduate with 
honors Summa Cum Laude. 

Á ¢ƘŜȅ Ƴǳǎǘ Ŧƛƭƭ ƻǳǘ ŀƴ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊ ƎǊŀŘǳŀǘƛƻƴ ŀǘ ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜ ŀǘ ǘƘŜ ǘƛƳŜ ǘƘŜȅ ŜƴǊƻƭƭ ŦƻǊ 
the last semester or summer session. 

Á They must have satisfied all financial obligations to the Institution.  All candidates for graduation 
will be required to attend Commencement Exercises.  Commencement Exercises will be 
celebrated once during the academic year, at the end of the second semester.  Those students 
who meet the requirements for a degree or certificate at the end of the first or second summer 
session or at the end of the first semester (August-5ŜŎŜƳōŜǊύ ǎƘƻǳƭŘ ŀǇǇƭȅ ǘƻ ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ 
Office for a certified statement showing that they have completed the requirements of their 
respective programs of study. 

 
Important Note: 
 Students should familiarize themselves with all rules, norms and regulations of the Institution 
through the Student Handbook, Student Regulations, and the Handbook of Academic Norms and 
Administrative Procedures. These publications are available upon request at the Office of the Vice 
Chancellor of Student Affairs and at the web site: http://estune.suagm.edu/   these documents provide 
the information and updates as to program requirements, academic policy changes, as well as other 
academic and administrative changes that may take place during your years of study at the Institution. 

http://estune.suagm.edu/
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Family Rights and Privacy Act Information Statement 
 In accordance with Public Law 93-380, FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT, students 
have the right at Universidad del Este to inspect educational records, and correct such records if 
ǿŀǊǊŀƴǘŜŘΦ  ¢ƘŜ ǎǘǳŘŜƴǘǎΩ ǊŜŎƻǊŘǎ ŀǊŜ ǇǊƻǘŜcted from release of information, open for inspection or 
review by the student unless he or she waives this right.  The parent(s) of U.S.C.S. s. 1152 Internal Revenue 
Code also has the right to inspect records, which are maintained by the Institution on behalf of the 
student. 
 There are two distinct categories of records: (l) Directory Information Records, (2) LIMITED 
ACCESS RECORDS. 

(1.) Directory Information, which may be made public, includes the following: ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƴŀƳŜΣ 
last known address, telephone number, date and place of birth, major field of study, as well as, 
participation in officially recognized activities and sports, weight and height of members of athletic teams, 
dates of attendance, degrees and awards received, and the most recent previous educational agency or 
institution attended by the student.  The Office of the Vice Chancellor of Student Affairs will only release 
this information or a representative after the petitioner has demonstrated a legitimate need to have such 
information.  StǳŘŜƴǘǎ ǿƘƻ Řƻ ƴƻǘ ǿƛǎƘ ǊŜƭŜŀǎŜ ƻŦ άŘƛǊŜŎǘƻǊȅ ƛƴŦƻǊƳŀǘƛƻƴέ Ƴǳǎǘ ŎƻƳǇƭŜǘŜ ŀ ǎǘŀǘŜƳŜƴǘ ƛƴ 
the Office of the Registrar no later than the last day of each term; otherwise directory information may 
be disclosed by the College for legitimate purposes 

(2.) Limited Access Records pertain to the permanent academic records of the student, 
disciplinary records, financial information, and testing data.  This category also includes all records 
maintained officially by the Institution, which do not come under the categories of Directory Information, 
or Sole Possession Records. 
 The Institution will not release information in Limited Access Records except after written 
permission of the student or parent. 
 
Student Right-To-Know and Campus Security Act 
 The common intention of the three major parts of this l990 Act is to enhance the choice of the 
potential consumer, the post-ǎŜŎƻƴŘŀǊȅ ǎǘǳŘŜƴǘΣ ōȅ ǊŜǇƻǊǘƛƴƎ ǎǘŀǘƛǎǘƛŎǎ ŀōƻǳǘ ǘƘŜ άǇŜǊŦƻǊƳŀƴŎŜέ ƻŦ 
higher education institutions. 
Á Section l03 covers disclosures about the graduation or completion rate and other postsecondary 

outcomes of all students. 
Á {ŜŎǘƛƻƴ млп ŎƻǾŜǊǎ ŘƛǎŎƭƻǎǳǊŜǎ ŀōƻǳǘ ǘƘŜ ŎƻƳǇŀǊŀǘƛǾŜ ŀŎŀŘŜƳƛŎ άǎǳŎŎŜǎǎέ ƻŦ ǎǘǳŘŜƴǘǎ ǿƘƻ 

receive financial assistance contingent upon participation in intercollegiate sports and Section l05 
concerns institutional revenues and expenditures for intercollegiate athletic activities. 

Á Sections 203 and 204 concern disclosures, reports, and publications about campus security 
policies and crime statistics. 
/ƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ŀƭƭ ƻŦ ǘƘŜ !ŎǘΩǎ ŘƛǎŎƭƻǎǳǊŜ provisions becomes an additional criterion for 
institutional eligibility to participate in federal student aid programs. 
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Office of the Vice Chancellor of Student Affairs 
 
 The Vice Chancellor of Student Affairs is the person responsible for planning, coordinating, 
developing, and maintaining the system of services, which the institution offers its student body.  These 
services respond to the academic, vocational, social and human resource needs of students and are 
offered by well-prepared, responsible, and committed professionals.  The following offices provide 
student services: 
 

Admissions and Marketing  Sports Program    
Registrar     Quality of Life and Students´ Wellness 
Social and Cultural Activities  Student Associations Program 
Guidance and Counseling   Bursar  
Student Support Services Program Financial Aid   

 Health Services 
  
 The Office of the Registrar answers to the Office of the Vice Chancellor for Academic Affairs.  The 
remaining offices, Bursar and Financial Aid respond to the Vice President for Financial Affairs.  However, 
since these offices provide major services to the student population, they are presented here. 
 The organizational structure of the Office of the Vice Chancellor of Student Affairs allows for the 
provision of specialized student services for all students under the direct supervision of the Associate Vice 
Chancellor for Quality of Life and Students Well Being. 
 Human resources have been assigned to the Office of the Vice Chancellor for Quality of Life and 
Students Well Being in order to provide counseling and orientation, social/psychological services, tutoring, 
and an academic advising/mentor program.  
 A complete program is designed to aid the student in his personal, academic, and career 
development areas.  The following programs are coordinated:  Academic Advising/Mentor Program, 
Counseling and Orientation, Psychology, Social Work, and Tutoring.  All of these services have proven 
effective in student retention and the provision of a better quality of student life. 
 The program gives continuing assessment and support by consolidating institutional and 
community resources.  The following services are provided: 
 
Á Personal, academic, vocational and occupational counseling.  
Á Workshops and seminars according to the student needs.  
Á Academic advising - a faculty member is assigned to a group of students to assist in their academic 

progress.  The professor will assist the students during the academic year. 
Á Learning support services - these services are offered on basic areas such as: mathematics and 

English through the teacher assistance program and tutorial services. 
Á Career center - coordinate workshops and activities related with career life planning. Students 

can explore careers develop goals and identify employment opportunities. 
Á Placement services - refer students who are seeking part-time job so they can have career related 

work experience and supplement their economic needs. 
Á First year student association - provides the freshman student the opportunity to develop 
ƭŜŀŘŜǊǎƘƛǇ ōȅ ŎƻƻǊŘƛƴŀǘƛƴƎ ŀŎǘƛǾƛǘƛŜǎ ǘƘŀǘ ŦŀŎƛƭƛǘŀǘŜǎ ǎǘǳŘŜƴǘǎΩ ƛƴǘŜƎǊŀǘƛƻƴ ǘƻ ǘƘŜ LƴǎǘƛǘǳǘƛƻƴΦ 

 
Professional Guidance and Counseling Programs  
 The dramatic chances of the dynamic society are also reflected in our sǘǳŘŜƴǘǎΩ ǇƻǇǳƭŀǘƛƻƴΦ  ¢ƘŜ 
needs of the younger students, the adult student who is coming back to the university and the special 
populations, are continuously assessed in order to offer them relevant services. 



32 

 

 The Guidance and Counseling Program focuses its services and projects on the new paradigms in 
Counseling: integral human development, prevention and pro-active educational strategies to develop 
special skills for life and career. 
 The main objectives of the program are geared to enhance the student self-esteem, help them 
achieve self-knowledge, help them learn and develop skills for decision making and conflict resolution, to 
develop leaderships skills and to assume responsibility with themselves and their community. 
 Specials projects are established ŀŎŎƻǊŘƛƴƎ ǘƻ ǎǘǳŘŜƴǘǎΩ ŀǎǎŜǎǎƳŜƴǘ ŀƴŘ ƛƴ ŎƻƻǊŘƛƴŀǘƛƻƴ ǿƛǘƘ ǘƘŜ 
university community resources; to promote healthy lifestyles as well as to prevent academic failures or 
withdrawals, and personal risky behaviors. 
 The program emphasizes outreach and pro-active stance in the delivery of services.  The services 
include: individual and group personal counseling, crises management, consultation, personalization and 
humanization of campus environment searching for the quality of students life, establishment of self helps 
groups, enhancement of leadership skills, follow up, referrals and others.  Professional counselors offer 
all services. 
 
Advising and Retention Program 
 The Academic Advisement services promote continuous interaction between the students, faculty 
members, the academic counselor and other administrators of the Office of the Vice Chancellor. 
 Helping the students with their academic problems is a major aspect of advising.  Because it 
requires curricular knowledge and expertise, academic advising is an academic concern. 
 Freshmen student are assigned to a mentor, a faculty member who belongs to the student study 
program, who is responsible for discussing with students information concerning course selection, nature 
of educational programs, courses which are relevant to their interests, course content, academic 
requirements, regulations and procedures, and more. 
 The mentor (faculty member) works in cooperation with the Student Support Services Staff to 
coordinate services required by the student who has special needs. 
 
Mentoring Program 
 This program is geared towards helping first year students adapt to college life.  As part of an 
integrated advising team, a professor is assigned to each participating student to counsel him on academic 
and personal matters. 
 
Tutorial Services 
 In close cooperation between the Offices of the Vice Chancellor of Student Affairs and the Vice 
Chancellor, a free of charge Tutorial Program is offered to every student who requests this service in areas 
such as Mathematics, English, Spanish, Biology, Chemistry, Statistics, Accounting and others. 
 
Student Support Services Program 
 The Student Support Services Program at Universidad del Este provides an integrated gamma of 
academic and counseling services to over 400 UNE students a year that meet the eligibility criteria 
established by federal law for participation in this program. 
  
Health Services* 
 First aid and medical services are offered at the Health Services Office of the Institution. In the 
event of an emergency or illness, the student should report to the Health Services Office to receive first-
aid. 



33 

 

 The Health Services Office offers preventive medicine and medical materials, free of charge, for 
all students.  The nurse and or doctor provide information on a variety of health related topics which 
includes medical clinic sessions as well as personal health care education 
 In case of an emergency, an ambulance from the metropolitan area will be called and the student 
will be taken to a local hospital.  This same procedure will be followed in the Off-campus sites. 

*A doctor and/or nurse will be available to serve the student population at the Carolina Campus. 
The Off-campus sites do not have nurses, therefore, the services of an ambulance are provided to them 
in case of an emergency free of charge. 
 
Social and Cultural Activities 
 The Social and Cultural Activities Program gives the students, the faculty and the community an 
opportunity to watch films and theatrical performances, attend concerts, shows, lectures, workshops and 
seminars. 
 Participation in these activities is open to all interested persons and it aims at developing 
attitudes, values, sensibility towards art and good citizenship. 
 Participation in student associations fosters leadership by developing mutual understanding and 
respect for social and human values. 
 
Sports Program 
 The Athletic program is geared to the promotion and active participation of students in all sports 
ŀŎǘƛǾƛǘƛŜǎΦ  Lǘ ƛǎ ŀ ŦǳƴŘŀƳŜƴǘŀƭ ŎƻƳǇƻƴŜƴǘ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ƭƛŦŜ ƛƴ ƻǳǊ LƴǎǘƛǘǳǘƛƻƴΣ ǿƘƛŎƘ ŀƛƳǎ at contributing 
to the physical and mental growth and well-being of its students. 
 The athletes in the Program participate in internal and inter-university competitions. Universidad 
del Este is a member of the inter-university sports organization. 
 To strengthen the Program and increase the number of participants, the Director and coaches of 
the Program visit the sports programs of high schools.  During these visits they present the Program and 
identify prospective candidates.  The Program has a Procedures Manual and a guide for granting athletic 
scholarships. 
 
Bookstore 
 The Universidad del Este has a bookstore where textbooks, reading materials, course equipment 
as well as supplies requested by the faculty and school are available. 
 
Veterans and their Beneficiaries Services 
 ¢ƘŜ ±ŜǘŜǊŀƴΩǎ {ŜǊǾƛŎŜǎΣ ƭƻŎŀǘŜŘ ŀǘ ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜΣ ƛǎ ǇǊƛƳŀǊƛƭȅ ŘƛǊŜŎǘŜŘ ǘƻǿŀǊŘ ǘƘŜ 
motivation of veterans and their dependents in order that they may effectively exercise their rights to an 
education. 
 They are helped in the completion and processing of required documents for the purpose of 
establishing eligibility, certification of service, and academic progress. 
 Veterans and their beneficiaries must complete their program of studies within the time 
established by their curriculum (100%). Students who extend their studies beyond the time (150%) 
ŜǎǘŀōƭƛǎƘŜŘ ōȅ ǘƘŜ ǇǊƻƎǊŀƳ Ŏŀƴƴƻǘ ŎƻƴǘƛƴǳŜ ǘƻ ǊŜŎŜƛǾŜ ±ŜǘŜǊŀƴΩǎ ōŜƴŜŦƛǘǎΦ ¢ƘŜǊŜŦƻǊŜΣ Academic Progress 
Norms do not apply to veterans and their beneficiaries, who need to maintain a retention index of 2.00 
when the 100% of the program is completed. The veterans and their beneficiaries should follow the 
program sequence which is distributed by academic year.  The following examples show time/length of 
various programs: Certificate program of 36 credits is 1 and half years; Associate degree program of 73 
credits is 2 and half years; Bachelor degree program of 121 credits is 4 years.  If the student is a recipient 
of the Pell Grant, he may resort to the 150% additional time, established by the standard for Satisfactory 
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!ŎŀŘŜƳƛŎ tǊƻƎǊŜǎǎ ƻŦ ǘƘŜ LƴǎǘƛǘǳǘƛƻƴΦ  ±ŜǘŜǊŀƴǎ ǎƘƻǳƭŘ ōŜ ŜǾŀƭǳŀǘŜŘ ǳǘƛƭƛȊƛƴƎ ōƻǘƘ ±ŜǘŜǊŀƴΩǎ .ŜƴŜŦƛǘǎ ŀƴŘ 
Pell Grant criteria, if they are beneficiaries of these. 
 
Student Activities 
 Universidad del Este offers students the opportunity for social, cultural and athletic programs in 
order to develop leadership, responsibility and initiative. 
 All students are urged to join the clubs and organizations that most correspond to their needs and 
interests. 
 Each group or club has a faculty adviser who counsels its members and helps to promote the 
activities of the group. 
 
Student Associations 
 All student organizations must be recognized and approved by the Office of the Vice Chancellor 
of Student Affairs.  Any group consisting of ten or more regular students may organize and apply for official 
recognition of its organization. 
 Interested students should request an application from the Office of the Vice Chancellor for 
Students Affairs.  The purpose of the organization and the name of the advisor should be stated. 
 ¢ƘǊƻǳƎƘ ǎǘǳŘŜƴǘǎΩ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ƻǊƎŀƴƛȊŀǘƛƻƴǎΣ ǘƘŜȅ ƘŀǾŜ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŎƻƭƭŀōƻǊŀǘŜ ƛƴ ǘƘŜ 
Institution plans and development.  Also, the students develop their own leadership skills and help 
ŜƴƘŀƴŎŜ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ǉǳŀƭƛǘy of life in the Institutional setting.   

The Office of the Vice Chancellor of Student Affairs has recognized the following organizations. 
 

Carolina Campus 
Alpha Chi, National Honor Society for Students in Bachelor Degree 
Microbiology Students Association 
Association of Christian Students 
Early Childhood Education Students Association                     
International School of Hospitality and Culinary Arts       
Management Students Association 
International Students Association 
Management Association Student Staff 
Office Systems Students Association 
Paralegal Studies Students Association 
Phi Theta Kappa, National Honor Society for Students in Associate Degree 
PRHonor Students Association  
Professionals and Sonography Students Association 
Radiologic Technology Students Association 
Social Work Students Association 
Student Support Services Participants Association 
Theater Students Association 
Tutors Association 

 
Off Campus locations (each is an independent association)  

Social Work Students Association ς Cabo Rojo, Barceloneta, Arecibo, and Yauco 
Christian Youth University Students Association ς Cabo Rojo 
Association of Ebenezer Christian Students - Barceloneta 
Criminology Association Student Staff - Barceloneta 
Pro Health and Physical Fitness Students Association ς Barceloneta 
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Education Students Association - Yauco 
Office Systems Students Association - Yauco 
tǊƻ {ǘǳŘŜƴǘΩǎ vǳŀƭƛǘȅ ƻŦ [ƛŦŜ !ǎǎƻŎƛŀǘƛƻƴ - Yauco 
Peer Counselors Association - Yauco 
Management Students Association - Yauco 

 
Student Council 
 There is a Student Council, which meets monthly and has, among others, the following functions: 
to represent the student body, make recommendations to the Vice Chancellor of Student Affairs, 
participate in various committees, serve as liaison among students, professors and the administration, as 
well as, to promote the general well-being of the Institution. 
 The Student Government Assembly guarantees student participation in the life of the Institution. 
Delegates to this organization are student body representatives and elected responsibly. 
 Delegates must be regular students.  They must attend and participate in meetings of campus 
delegates and must establish relationships among faculty, administration and students of their 
corresponding sections.  The Chancellor and the Vice Chancellor of Student Affairs supervise campus 
delegate meetings.  Delegates must provide for the discussion of those matters pertaining to their 
particular campus and must acquaint themselves with administrative standards and procedures that 
relate ǘƻ ǘƘŜ ƴŜŜŘǎ ŀƴŘ ǇǊƻōƭŜƳǎ ǘƘŀǘ ŀŦŦŜŎǘ ǎǘǳŘŜƴǘǎΩ ǿŜƭŦŀǊŜΦ 
 An Alternate delegate is elected to act in case of the absence of the delegate in charge. 
 
!ŎŀŘŜƳƛŎ 5ŜŀƴΩǎ [ƛǎǘ 
 The list of all honor students is published at the beginning of the second semester.  It has the 
names of all students who have approved more than 24 credits hours with a grade point average of 3.80 
or higher. 
 Lƴ ǘƘŜ ƻŦŦƛŎƛŀƭ ǘǊŀƴǎŎǊƛǇǘΣ ǘƘŜ ƛƴǎŎǊƛǇǘƛƻƴ άhƴ ǘƘŜ !ŎŀŘŜƳƛŎ 5ŜŀƴΩǎ [ƛǎǘέ ŀǇǇŜŀǊǎΦ  ¢Ƙƛǎ ƭƛǎǘ ƛǎ ŀƭǎƻ 
posted on all bulletin boards of the main Carolina Campus and Off-campus sites and all students listed 
Ƴŀȅ ŀǇǇƭȅ ǘƻ ōŜŎƻƳŜ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ ƘƻƴƻǊ ǎǘǳŘŜƴǘǎΩ ƻǊƎŀƴƛȊŀǘƛƻƴΣ tƘƛ ¢ƘŜǘŀ YŀǇǇŀΦ 
 
Important Note: 
 !ƭƭ ǎǘǳŘŜƴǘǎΩ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ǎǘǳŘŜƴǘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ƳŜƴǘƛƻƴed above must be governed by the 
ǎǘǳŘŜƴǘ ǊŜƎǳƭŀǘƛƻƴǎ ŀƴŘ ƻǘƘŜǊ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ǎǘŀƴŘŀǊŘǎΦ  CŀƛƭǳǊŜ ǘƻ ŎƻƳǇƭȅ ǿƛǘƘ ŜȄƛǎǘƛƴƎ ǊǳƭŜǎ ŀƴŘ 
regulations will incur disciplinary measures and/or penalties, accordingly. 
 
Disciplinary Regulations 
 ¦ƴƛǾŜǊǎƛŘŀŘ ŘŜƭ 9ǎǘŜΩǎ Student Council representative has approved disciplinary rules and 
regulations that were ratified by the Ana G. Mendez University System Board of Directors. 
 The students at Universidad del Este are expected to honor, obey and respect these rules and 
regulations in all their ramifications.  These principles, rules and regulations are stated in the Institutions 
by-laws, the Student Handbook, and in the other regular or periodic publications of the Administration. 
 
Important Note: 
 Due to the importance of the Disciplinary Regulations, each student is required to obtain a copy 
ƻŦ ǘƘŜ {ǘǳŘŜƴǘΩǎ IŀƴŘōƻƻƪ ŦǊƻƳ ǘƘŜ hŦŦƛŎŜ ƻŦ ǘƘŜ ±ƛŎŜ /ƘŀƴŎŜƭƭƻǊ ƻŦ {ǘǳŘŜƴǘ !ŦŦŀƛǊǎΣ ŀƴŘ ŎƻƳƳƛǘ ƘƛƳǎŜƭŦ 
ǘƻ ǊŜŀŘ ŀƴŘ ōŜŎƻƳŜ ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ {ǘǳŘŜƴǘΩǎ IŀƴŘōƻƻƪ ŎƻƴǘŜƴǘǎΣ {ǘǳŘŜƴǘΩǎ wŜƎǳƭations, and 
Academic Norms and Administrative Procedures Handbook.  These requirements cannot be waved or 
omitted under any circumstances. These documents are available at the institutions web site: 
http://estune.suagm.edu/ under the heading student services. 

http://estune.suagm.edu/
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Student Financial Aid 
 The mission of the Student Financial Aid Program is to provide the student with scarce economic 
resources equal educational opportunities to obtain an academic preparation that will facilitate his 
integration to society. 
 Our Student Financial Aid Program operates under the basic principle that the primary 
responsibility of financing higher education is of the family.  Therefore, the majority of the funds are 
offered under the economic criterion of need.  The objectives of providing a fair distribution of the 
financial resources are in agreement with the state, federal and institutional dispositions. 
 The Program is made up of three components, such as scholarships that are given and thus do not 
have to be repaid.  Student money loans made available at a low interest with reasonable conditions of 
repayment.  The work and study program permits the student to acquire experience of a job related to 
his program of studies and at the same time receives compensation for the work being done, thus helping 
with his costs of education. 
 The student can be eligible to receive aid of all three components, as long as these available funds 
will permit. 
 
Grant-Scholarship Programs 
 

Federal Pell Grant 
 This grant helps undergraduate students to pay for their postsecondary education and students 
must be enrolled at least on three credits to receive the benefit.  For the academic year 2016-2017 the 
maximum annual award is around $5,550 and the student must meet the eligibility requirements of the 
program. 

Federal Supplemental Educational Opportunity Grant (SEOG) 
 This grant helps undergraduate students with exceptional financial need.  The amount of the 
awards is contingent to availability of funds. 

Educational Opportunity Program 
 The Commonwealth of Puerto Rico provides yearly funds for grants and scholarships to qualifying 
students.  The grant is awarded on the financial need basis and the scholarships on the academic 
performance basis. 

State Student Incentive Grant (SSIG) 
 The Council of Education of Puerto Rico (CEPR) manages this program.  The institution 
participating in this program must submit the candidates to the CEPR and after the qualifying is made, the 
institution receives the fund for those students. 
 
Loan Programs 
 

Federal Direct Loan 
 Federal Direct-Ford Loans are offered at a variable interest rate, with a cap of 8.25%.   For 
ά{ǳōǎƛŘƛȊŜŘ-5ƛǊŜŎǘέ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ Ǉŀȅǎ ǘƘŜ ƛƴǘŜǊŜǎǘ ǿƘƛƭŜ ȅƻǳ ŀǊŜ ƛƴ ǎŎƘƻƻƭΤ ŦƻǊ ά¦ƴǎǳōǎƛŘƛȊŜŘ 5ƛǊŜŎǘέ 
you are responsible for paying the interest while you are in school.  If you choose not to pay the interest, 
it will accrue and be capitalized (added on the principle). 

 
Federal Direct Parent Loan for Undergraduate Students (FDPLUS) 
άt[¦{έ ƭƻŀƴǎ ŀǊŜ ōƻǊǊƻǿŜŘ ōȅ ǇŀǊŜƴǘǎ for dependent students.  The interest rate is variable, with 

a cap of 9%.  Repayment begins 60 days after the First Disbursement. 
 



37 

 

Work and Study Program 
 

Federal Work-Study Program (FWSP) 
 A program, that requires the student work a maximum of 40 hours per week.  The student is paid 
a competitive wage and is able to gain experience in his area of study. 
 
Institutional Scholarships Programs 

Athletic Scholarship 
 This program is available to students who have athletic performance.  The Athletic Scholarship 
Committee studies the candidates recommended by the coaches and determine the student benefit. 
 

HonorΩǎ tǊƻƎǊŀƳ 
 This institutional scholarship program is designed to provide to talented high school students the 
opportunity of pursuing their college education at UNE.   
Its objectives are: 

Á Identify those academically talented students motivated into pursuing an Associate or 
.ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜΣ ŀƴŘ ǿƘƻ ǎƘƻǿ ŜŎƻƴƻƳƛŎ ƴŜŜŘΦ 

Á Facilitate academically talented youngsters who show economic need, access to a high quality 
university education. 

Á Propitiate the necessary conditions to help these students develop their talents and 
capabilities to their full potential. 

Á Provide students with a high quality academic program that meets their expectations and 
attend to their goals. 

 
How to Apply for Financial Aid 

Financial Aid is awarded annually.  The student must apply each year.  The Financial Aid 
Application will be available after January. 
 The student must submit the Free Application for Federal Student Financial Aid (FAFSA) or 
Renewal FAFSA to the U.S. Department of Education.  The application must be completed online at the 
following web site: www.fafsa.ed.gov. The amount of financial aid may vary each year according to your 
need, the type of aid you are eligible, your academic performance and available funding. 
 
Eligibility Requirements 
 In order to meet the eligibility requirements, students must: 

Á have financial need 
Á have a high school diploma or a General Education Development (GED) certificate. 
Á be working toward a degree or certificate. 
Á be a U.S. citizen or eligible no citizen. 
Á have a valid Social Security Number. 
Á not owe a refund on a Federal Grant or be in default on a Federal Educational loan. 
Á be making Satisfactory Academic Progress. 
Á be registered with Selective Service (if required). 
Á be enrolled at least half-time except for the Federal Pell Grant, which allows less-than-half-

time enrollment. 
Á ƴƻǘ ǊŜŎŜƛǾŜ ŀ .ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ ŦƻǊ tŜƭƭ ŀƴŘ C{9hDΦ   
Á provide documentation of any information requested by the Office of Admission and Financial 

Aid. 

http://www.fafsa.ed.gov/
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Important Note: 
 The Institution complies fully with the privacy Rights of Parents and Students Act of l974 (Title 
IV of the U.S. Public law 90-247), as amended. This Act specifically governs access to records maintained 
by institutions to which funds are available under any Federal program for which the U.S. Commission 
of Education has administrative responsibility, and the release of such records, if such institutions must 
ŦǳǊƴƛǎƘ ǇŀǊŜƴǘǎ ƻŦ ǎǘǳŘŜƴǘǎΩ ŀŎŎŜǎǎ ǘƻ ƻŦŦƛŎƛŀƭ ǊŜŎƻǊŘǎ ŘƛǊŜŎǘƭȅ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ǎǘǳŘŜƴǘǎ. The institution 
must provide opportunity for a hearing to challenge such records on the ground that they are 
inaccurate, misleading or otherwise inappropriate. The  institutions must obtain the written consent of 
parents before releasing personally identified data from student records to other than a specified list of 
exceptions; that parents and students must be notified of these rights; that these rights transfer to 
students at certain points; and that an office adjudicate complaints and violations of this law. 
 
Tuition, Fees, and Related Information* 

Every year the Office of the Vice President for Financial Affairs publishes a circular with 
information about tuition cost for all academic programs and other fees for all institutional services.  This 
ŎƛǊŎǳƭŀǊ ƛǎ ŀǾŀƛƭŀōƭŜ ŀǘ ǘƘŜ .ǳǊǎŀǊΩǎ hŦŦƛŎŜΦ 

 
Tuition fees are made by credit or contact hour as follow: 
 
Á Regular Programs   $ 205.00 
Á Special Programs   $ 210.00 

 
In addition, for each academic term the institution has a general fee of $450.00 per student.  Costs 

are subject to change from one academic year to the next. The distribution of the general fees is as follows: 
Á Construction  $300.00 
Á Technology   $  75.00 
Á Services   $  45.00 
Á Parking   $  20.00 
Á Library   $    7.00  
Á Insurance   $    3.00  

 
Please note that in attending any Institution, you will need to allow for other expenses, such as, 

books and supplies, transportation, meals and other personal needs. A variety of financial aid packages 
are available.  Tuition, fees and service charges must be paid in full during registration or at the time the 
student requests services.  Payments can ōŜ ƳŀŘŜ ƛƴ ŎŀǎƘΣ ƻǊ ōȅ ŎŜǊǘƛŦƛŜŘ ƻǊ ƳŀƴŀƎŜǊΩǎ ŎƘŜŎƪǎΣ ƳƻƴŜȅ 
orders, or credit cards such as American Express, Visa or Master Card.  Receipts for all transactions must 
be requested and retained, and presented with any claim or adjustment requested. The BursŀǊΩǎ hŦŦƛŎŜ 
will not accept claims without receipts.  *All tuition, general fees and service charges are subject to 
change during the life-term of this catalog (2016 - 2017). 
 
Tuition Option Payment Plan (TOPP) 
 The Institution has a convenient method for paying educational expenses through scheduled 
payments over the period of enrollment. 
 The TOPP grants 50% tuition and fees deferred payment to students who do not satisfy cost or 
ǊŜŎŜƛǾŜ ŦƛƴŀƴŎƛŀƭ ŀƛŘ ŀǘ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ǘƛƳŜΦ /ƻƴǘŀŎǘ ǘƘŜ .ǳǊǎŀǊΩǎ hŦŦƛŎŜ for more information about the 
TOPP. 
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Office of the Vice Chancellor of Information Resources and Telecommunications 

Vision 
In harmony with the mission of the Institution, the vision of the Office of the Vice Chancellor of 

Information Resources and Telecommunications endeavors to become a recognized leader in the process 
of learning, teaching, research, and service. 
 
Mission 

The Office of the Vice Chancellor of Information Resources and Telecommunications will 
contribute to the integral development of its students.  As an administrative and academic center, we 
pretend to promote in our students, the social and cultural values of our people, offering effective quality 
service through information resources that are inherent to the academic development of our Institution 
ŜƴǾƛǊƻƴƳŜƴǘΦ  ²Ŝ ǇƭŜŘƎŜ ǘƻ ŎƻƳǇƭŜƳŜƴǘ ǘƘŜ LƴǎǘƛǘǳǘƛƻƴΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǊŜǎŜŀǊŎƘΣ ŎǊŜŀǘƛǾƛǘȅ ŀƴŘ 
innovation with new technologies. 
 
Description of the unit 
 The Office of the Vice Chancellor of Information Resources and Telecommunications is the 
administrative unit that integrates the Library, Distance Education, Information and Telecommunication, 
Exhibit area, Piñero Collection, Educational Technology, and the Community Technological Center. 
Through a structured and systemic approach, the units provide the necessary services to support the 
LƴǎǘƛǘǳǘƛƻƴΩǎ ŀŎŀŘŜƳƛŎ ǇǊƻƎǊŀƳǎΦ Lǘ ǇǊƻǾƛŘŜǎ ŜŘǳŎŀǘƛƻƴŀƭ ǎŜǊǾƛŎŜǎ ŀƴŘ ƳŀǘŜǊƛŀƭǎ ǘƻ ǎŜǊǾŜ ǘƘŜ ŘƛǾŜǊǎŜ 
learning and instructional needs of students and faculty members, thus becoming an integral part of the 
teaching-learning process of the Institution.  The units of the Vice Chancellor of Information Resources 
and Telecommunications houses a wide variety of printed, audiovisual, and electronic materials selected 
in accordance with the academic programs and adequately organized to foster their usage.  
 
Library 
 The Library has a complete automated system that provides access to the materials available in 
all of the three libraries of the Sistema Universitario Ana G. MéndezΦ  ¦b9Ωǎ ŦƛǾŜ hŦŦ-campus sites are also 
part of this automated system and have the use of inter-library loans of materials available to all the 
students of SUAGM.  A Virtual Library is also available for students through an electronic web page: 
http://e stune.suagm.edu/ 
https://cas.suagm.edu/cas/login?service=https%3A%2F%2FMysuagm.suagm.edu%2Fc%2Fportal%2Flogin  

 
Portal de Biblioteca 
 Materials include a variety of formats: books, dictionaries, journals, magazines and newspapers, 
ƳƛŎǊƻŦƛƭƳǎΣ aǳƭǘƛƳŜŘƛŀ /5wha{Σ 5±5ΩǎΣ 9-books,  as well as on line resources.  These resources include 
the following sections: Ask the librarian, Information skills, Tutorials, Links, Special collections, Data bases, 
Audio Visual Equipment loans, and Norms, Regulations and Procedures for topics in; copyright, plagiarism, 
etc.  
 The library provides seating areas for individual study, facilities for small study groups and 
ŎƻƳǇǳǘŜǊǎ ŦƻǊ ǎǘǳŘŜƴǘǎΩ ƛƴŘŜǇŜƴŘŜƴǘ ǳǎŜ ǿƛǘƘ ǿƛǊŜƭŜǎǎ ŀŎŎŜǎǎ ŀǎ ǿŜƭƭ ŀǎ ŦƻǊ ǎǘǳŘŜƴǘǎ ǘƘŀǘ ŀǊŜ ǇƘȅǎƛŎŀƭƭȅ 
challenge. 
 The Bibliographic Instruction Program in the library provides the necessary skills for the effective 
use, services, and academic resources, Internet. 
 

http://estune.suagm.edu/
https://cas.suagm.edu/cas/login?service=https%3A%2F%2FMysuagm.suagm.edu%2Fc%2Fportal%2Flogin
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Sala Florencio Pagán Cruz 
 The Reference and Reserve unit are located in this area.  The Reference collection has the basic 
resources needed to do research and investigation projects such as: general and specialized dictionaries, 
annuals, atlas, directories, reference books, indices in electronic and printed formats, access to Internet 
and the data base specialized in legal resources.  We have invested in the research-based search engine 
Voyager System, which greatly facilitates the identification and access to a vast quantity of research 
literature, journals, textbooks, and other relevant documentation. The total collection of magazines, 
books, e-books, journals, and audiovisual resources exceed the requirements in titles and volumes for all 
the levels of the academic programs offered in the Institution. 
 
Circulation and Reserve Area 
 This area facilitates the loan of books out of the library to authorized users.  The Magazine 
Collection provides more than 5,000 titles combined in printed materials and online resources, local as 
well as international newspapers. 
 
Inter-Library Loans 
 The inter-library loan is the opportunity given to the academic community of obtaining, as a loan, 
the use of resources of other libraries in, as well as outside of Puerto Rico.  At the same time, the Library 
at the Carolina campus participates actively in lending its resources to the other libraries of the Sistema 
Universitario Ana G. Méndez and to the five Libraries in the Off Campus locations.   
 
Exhibit Area 
 The art works exhibition area is located strategically in the entrance to the Information Resources 
Center.  The atrium was designed with all the necessary specifications to offer to the public the 
opportunity of enjoying exhibitions while visiting us.  The interior garden, situated to the end of this atrium 
is a sculpture of our founder, Dr. Ana G. Méndez. 
 
Collection Developments and New Acquisitions 
 The Center at the Carolina Campus provides all the printed and non-printed resources necessary 
to facilitate the teaching learning process and to enrich the Institution educational programs.  To facilitate 
collection access, the material is catalogued using Spanish and English subject heading and classified 
according to the Subject Headings from the Library of Congress.  Some of the resources identified are 
Bibliographical file, Internet, etc. 
 
Educational Technology 
 This unit advises on the appropriate use of technological resources in the classroom.  This unit 
also administers and distributes electronic materials and equipment requested by the faculty and 
students. The faculty and students can coordinate the loan services of educational materials and 
audiovisual equipment to be used in the e@classroom.  
 
Computerized Information Technology and Telecommunications 
 Its mission is to integrate the computerized information technology and the telecommunications 
to the administrative and academic processes.  The design is following a plan that has considered the 
necessary dŜǘŀƛƭǎ ǘƻ ōǊƛƴƎ ǳǇ ǘƻ ŘŀǘŜ ŀƴŘ ǘƻ ŜȄǇŀƴŘ ǘƘŜ ŜǉǳƛǇƳŜƴǘ ŀƴŘ ǘƘŜ ǎƻŦǘǿŀǊŜ ƻŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ 
computer laboratories, the faculty and administrative personal training laboratory, and the access to 
Internet in all the computers located in the libraries. 

mailto:e@classroom
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Hours of Operation 
The Library offers its services in the following schedule for the Carolina campus and the five Off-

Campus sites located in Yauco, Cabo Rojo, Santa Isabel, Arecibo, and Barceloneta. 
Monday - Thursday  7:00 a.m. ς 10:00 p.m. 
Friday    7:00 a.m. ς 10:00 p.m. 
Saturday   8:00 a.m. ς 5:00 p.m. 
Sunday / Holidays  12:00 p.m. ς 5:00 p.m.(Carolina Campus) 

 
Staff 
 The Center has a staff of professional librarians, educational technologists, assistant librarians, 
technicians, and clerks whose main goal is to provide the collegiate community with efficient services.  
They offer students and faculty direct assistance in locating information that will best satisfy their 
particular interests and needs.  Orientation in the proper use of the Center facilities is one of the main 
features of the daily work. 
 

Office of the Associate Vice Chancellor of the Evening and Weekend Programs 
 
Mission 
 Its mission is to provide academic and administrative services needed to students enrolled in the 
evening and weekend classes at UNE.  Design and provide support services to this segment of the student 
population geared towards improving retention and graduation.  Coordinate in consortia with the Schools 
the enrollment process, evaluation process of faculty, dissemination of information related to the 
academic offerings, and assist in designing and promoting student activities to improve evening and 
weekend university life.    

Its mission is to serve the learning needs of adults and organizations as well as to provide 
leadership in developing adult education programs through the attainment of external funds. 
 
Description of the unit 
 The Associate Vice Chancellor, a secretary and a Coordinator in charge of providing direct services 
to students and faculty, heads the office.  These services entail coordinating services needed by evening 
ŀƴŘ ǿŜŜƪŜƴŘ ǎǘǳŘŜƴǘǎ ǿƛǘƘ ǘƘŜ wŜƎƛǎǘǊŀǊΩǎ hŦŦƛŎŜΣ CƛƴŀƴŎƛŀƭ !ƛŘΣ ¢ǊŜŀǎǳǊŜΩǎ hŦŦƛŎŜΣ tǊƻŦŜǎǎƛƻƴŀƭ 
Counseling, Academic Advising, and the Schools. 
 The Programs features the regular academic degree programs.  These are offered during evenings 
from 5:00 to 10:30 p.m. and Saturdays from 7:00 a.m. to 4:00 p.m.  Some programs offer courses on 
Sundays from 8:00 a.m. to 12:00 noon. 
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Off Campus Locations (University Centers) 
 The Off Campus locations programs respond to the needs of the communities in the various 
geographical areas throughout Puerto Rico.  The University Centers are located in the towns of Arecibo, 
Barceloneta, Yauco, Cabo Rojo and Santa Isabel. 
 The academic programs offered are certificate, associate and bachelor degrees in Business 
Administration, Criminal Justice, Social Work, Education, Health Sciences, and Office Systems in all of the 
Centers. Some Centers have more program offerings than others do to their physical facilities. 
 The same educational support services that are available on campus are also available at the 
Centers.  These services are the Offices ƻŦ ǘƘŜ DǳƛŘŀƴŎŜ /ƻǳƴǎŜƭƻǊΣ wŜƎƛǎǘǊŀǊΣ CƛƴŀƴŎƛŀƭ !ƛŘΣ .ǳǊǎŀǊΩǎΣ 
!ŘƳƛǎǎƛƻƴǎΣ ŀƴŘ [ƛōǊŀǊȅΦ  ¢ƘŜ ŦŀŎǳƭǘȅ ƛǎ ŦǊƻƳ ǘƘŜ ǎǳǊǊƻǳƴŘƛƴƎ ŎƻƳƳǳƴƛǘȅ ǿƛǘƘ ƳŀǎǘŜǊΩǎ ŘŜƎǊŜŜ ŀƴŘ ǎƻƳŜ 
with doctorates, all recommended for their excellent educational background and experience. 
 
Off Campus Locations  
Academic Offerings 
 The five Off-Campus locations offer the following academic programs: 
 
Yauco Off-Campus 
Santo Domingo Street #29 
Yauco, Puerto Rico 00698 
 
Associate degrees in: 

ω 9ȄŜŎǳǘƛǾŜ {ŜŎǊŜǘŀǊȅ ǿƛǘƘ ²ƻǊŘ tǊƻŎŜǎǎƛƴƎ 
ω aŜŘƛŎŀƭ Secretary with Medical Billing 
ω tŜƴŀƭ Justice with emphasis in: 

- Security and Protection 
- Correctional Security 

Bachelor´s degrees in: 
ω aŀƴŀƎŜƳŜƴǘ 
ω aŀǊƪŜǘƛƴƎ 
ω /ƻƳǇǳǘŜǊƛȊŜŘ LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳǎ 
ω !ŘƳƛƴƛǎǘǊŀǘƛǾŜ {ŜŎǊŜǘŀǊȅ 
ω {ƻŎƛŀƭ ²ƻǊƪ 
ω /ǊƛƳƛƴŀƭ WǳǎǘƛŎŜ 
ω Early Childhood and Primary Education 

 
Cabo Rojo Off-Campus 
Carretera Núm. 100 K.4.8,  
Intersección Carretera 311 
Barrio Miradero, Sector Conde Ävila 
Cabo Rojo, Puerto Rico 00623 
 
Associate degrees in: 

ω 9ȄŜŎǳǘƛǾŜ {ŜŎǊŜǘŀǊȅ ǿƛǘƘ ²ƻǊŘ tǊƻŎŜǎǎƛƴƎ 
ω aŜŘƛŎŀƭ Secretary with Medical Billing 
ω tŜƴŀƭ Justice with emphasis in:  

- Security and Protection 
ω Culinary Arts 
ω Hotel Operations 
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Bachelor´s degrees in: 
ω aŀƴŀƎŜƳŜƴǘ 
ω aŀǊƪŜǘƛƴƎ 
ω /ƻƳǇǳǘŜǊƛȊŜŘ LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳ 
ω !ŘƳƛƴƛǎǘǊŀǘƛǾŜ {ŜŎǊŜǘŀǊȅ 
ω {ƻŎƛŀƭ ²ƻǊƪ 
ω Criminal Justice 
ω 9ŀǊƭȅ /ƘƛƭŘƘƻƻŘ ŀƴŘ tǊƛƳŀǊȅ 9ŘǳŎŀǘƛƻƴ 
ω tǳōƭƛŎ !ŦŦŀƛǊǎ όaǳƴƛŎƛǇŀƭ DƻǾŜǊƴƳŜƴǘύ 
 

Santa Isabel Off-Campus 
Carretera Núm 153, Barrio Felicia 2, Sector Jauca 
Santa Isabel, Puerto Rico   
 
Associate degrees in: 

ω 9ȄŜŎǳǘƛǾŜ {ŜŎǊŜǘŀǊȅ ǿƛǘƘ ²ƻǊŘ Processing 
ω aŜŘƛŎŀƭ {ŜŎǊŜǘŀǊȅ ǿƛǘƘ aŜŘƛŎŀƭ .ƛƭƭƛƴƎ 
ω tŜƴŀƭ Justice with emphasis in:  

- Security and Protection 
Bachelor´s degrees in: 

ω aŀƴŀƎŜƳŜƴǘ 
ω aŀǊƪŜǘƛƴƎ 
ω /ƻƳǇǳǘŜǊƛȊŜŘ LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳǎ 
ω {ƻŎƛŀƭ ²ƻǊƪ 
ω /ǊƛƳƛƴŀƭ WǳǎǘƛŎŜ 
ω 9ŀǊƭȅ /ƘƛƭŘƘƻƻŘ ŀƴŘ tǊƛƳŀǊȅ Education 
ω !ŘƳƛƴƛǎǘǊŀǘƛǾŜ {ŜŎǊŜǘŀǊȅ 

 
Arecibo Off-Campus 
Urb. Industrial Zeno Gandia 
Carr. 129, Calle A, Lote A-1 Victor Rojas 
Arecibo, Puerto Rico 00612 
 
Associate degrees in: 

ω 9ȄŜŎǳǘƛǾŜ {ŜŎǊŜǘŀǊȅ ǿƛǘƘ ²ƻǊŘ tǊƻŎŜǎǎƛƴƎ 
ω aŜŘƛŎŀƭ {ŜŎǊŜǘŀǊȅ ǿƛǘƘ aŜŘƛŎŀƭ Billing 
ω tŜƴŀƭ Justice with emphasis in:  

- Security and Protection 
Bachelor´s degrees in: 

ω aŀƴŀƎŜƳŜƴǘ 
ω aŀǊƪŜǘƛƴƎ 
ω /ƻƳǇǳǘŜǊƛȊŜŘ LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳǎ 
ω {ƻŎƛŀƭ ²ƻǊƪ 
ω /ǊƛƳƛƴŀƭ WǳǎǘƛŎŜ 
ω 9ŀǊƭȅ /ƘƛƭŘƘƻƻŘ ŀƴŘ tǊƛƳŀǊȅ 9ŘǳŎŀǘƛƻƴ 
ω !ŘƳƛƴƛǎǘǊŀǘƛǾŜ {ŜŎǊŜǘŀǊȅ 
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Barceloneta Off-Campus 
Carr. P.R. # 2 KM. 59.0 Barrio Florida Afuera 
Barceloneta, Puerto Rico 00617 
 
Associate degrees in: 

ω 9ȄŜŎǳǘƛǾŜ {ŜŎǊŜǘŀǊȅ ǿƛǘƘ ²ƻǊŘ tǊƻŎŜǎǎƛƴƎ 
ω aŜŘƛŎŀƭ {ŜŎǊŜǘŀǊȅ ǿƛǘƘ aŜŘƛŎŀƭ .ƛƭƭƛƴƎ 
ω tŜƴŀƭ Justice with emphasis in:  

- Security and Protection 
Bachelor´s degrees in: 

ω aŀǊƪŜǘƛƴƎ 
ω !ŎŎƻǳƴǘƛƴƎ 
ω aŀƴŀƎŜƳŜƴǘ 
ω /ƻƳǇǳǘŜǊƛȊŜŘ LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳǎ 
ω {ƻŎƛŀƭ ²ƻǊƪ 
ω /ǊƛƳƛƴŀƭ WǳǎǘƛŎŜ 
ω 9ŀǊƭȅ /ƘƛƭŘƘƻƻŘ ŀƴŘ tǊƛƳŀǊȅ 9ŘǳŎŀǘƛƻƴ  
ω !ŘƳƛƴƛǎǘǊŀǘƛǾŜ {ŜŎǊŜǘŀǊȅ 
ω tǳōƭƛŎ !ŦŦŀƛǊǎ όaǳƴƛŎƛǇŀƭ DƻǾŜǊƴƳŜƴǘύ 
ω tŜƴŀƭ Justice 

 

Academic Programs offered at the Carolina Campus 
 
Associate of Science in International Hospitality Management (AS) 

ω IƻǘŜƭ hǇŜǊŀǘƛƻƴǎ 
ω /ǳƭƛƴŀǊȅ !Ǌǘǎ 

Associate in Sciences and Technology (AS)  
ω bŀǘǳǊŀƭ {ŎƛŜƴŎŜǎ 
ω 9ƴƎƛƴŜŜǊƛƴƎ ¢ŜŎƘƴƻƭƻƎȅ ƛƴΥ bŜǘǿƻrking 
ω 9ƴƎƛƴŜŜǊƛƴƎ ¢ŜŎƘƴƻƭƻƎȅ ƛƴΥ 9ƭŜŎǘǊƻƴƛŎǎ 
ω 9ƴƎƛƴŜering Technology in: Avionics 
ω 9ƴƎƛƴŜering Technology in: Professional Pilot 
ω wŀŘƛƻƭƻƎƛŎ ¢ŜŎƘƴƻƭƻƎȅ 
ω tƘŀǊƳŀŎȅ ¢ŜŎƘƴƛŎƛŀƴ 
ω aŜŘƛŎŀƭ {ƻƴƻƎǊŀǇƘȅ 
ω bǳǊǎƛƴƎ 
ω General Health Sciences 

Associate in Business Administration (ABA)  
ω /ƻƳǇǳǘŜǊƛȊŜŘ LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳǎ ƛƴΥ tǊƻƎǊŀƳƳƛƴƎ 
ω /ƻƳǇǳǘŜǊƛȊŜŘ LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳǎ ƛƴΥ DǊŀǇƘƛŎ 5ŜǎƛƎƴ 
ω /ƻƳǇǳǘŜǊƛȊŜŘ LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳǎ ƛƴΥ {ǳǇǇƻǊǘ ¢ŜŎƘƴƛŎƛŀƴ 

Associate in Office Systems (AOS) 
ω 9ȄŜŎǳǘƛǾŜ {ŜŎretary with Word Processing 
ω aŜŘƛŎŀƭ {ŜŎǊŜǘŀǊȅ ǿƛǘƘ aŜŘƛŎŀƭ .ƛƭƭƛƴƎ 

Bachelor in Public Affairs/Social Sciences/Social Work  
ω tǳōƭƛŎ !ŦŦŀƛǊǎ 

       - Municipal Government 
ω /ǊƛƳƛƴŀƭ WǳǎǘƛŎŜ 
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ω tǎȅŎƘƻƭƻƎȅ 
ω {ƻŎƛŀƭ ²ƻǊƪ 

Bachelor of Arts in Education (BAEd) 
ω Early Childhood and Primary Education 
ω {ǇŜŎƛŀƭ 9ŘǳŎŀǘƛƻƴ 
ω tƘȅǎƛŎŀƭ 9ŘǳŎŀǘƛƻƴ ŀǘ ǘƘŜ 9ƭŜƳŜƴǘŀǊȅ ŀƴŘ {ŜŎƻƴŘŀǊȅ [ŜǾŜƭ 
ω ¢ŜŀŎƘƛƴƎ 9ƴƎƭƛǎƘ ŀǎ ŀ {ŜŎƻƴŘ ƭŀƴƎǳŀƎŜ ŀǘ ǘƘŜ 9ƭŜƳŜƴǘŀǊȅ [ŜǾŜƭ 
ω ¢ŜŀŎƘƛƴƎ 9ƴƎƭƛǎƘ ŀǎ ŀ {ŜŎƻƴŘ [ŀƴƎǳŀƎŜ ŀǘ ǘƘŜ {ŜŎƻƴŘŀǊȅ [ŜǾŜƭ 

Bachelor in Science (BS) 
ω aƛŎǊƻōƛƻƭƻƎȅ 
ω .ƛƻƭƻƎȅ 
ω .ƛƻǘŜŎƘƴƻƭƻƎȅ 
ω bǳǊǎƛƴƎ  
ω wŀŘƛƻƭƻƎȅ-Computerized Tomography with Magnetic Resonance 
ω aŜŘƛŎŀƭ {ƻƴƻƎǊŀǇƘȅ-Vascular and Echocardiography Technology  
ω IŜŀƭǘƘ {ŜǊǾƛŎŜǎ aŀƴŀƎŜƳŜƴǘ 

Bachelor in Business Administration (BBA) 
ω aŀƴŀƎŜƳŜƴǘ 
ω !ŎŎƻǳƴǘƛƴƎ 
ω /ƻƳǇǳǘŜǊƛȊŜŘ LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳǎ 
ω aŀǊƪŜǘƛƴƎ 
ω LƴǎǳǊŀƴŎŜ 

Bachelor in Office Systems (BOS) 
ω !ŘƳƛƴƛǎǘǊŀǘƛǾŜ {ŜŎǊŜǘŀǊȅ  

Bachelor of Science in International Hospitality Management (BS) 
ω IƻǘŜƭ aŀƴŀƎŜƳŜƴǘ 
ω 9ǾŜƴǘǎ ŀƴŘ /ƻƴǾŜƴǘion Planning 
ω /ǳƭƛƴŀǊȅ !Ǌǘǎ 

Professional Certificates in: 
ω 9ǾŜƴǘǎ ŀƴŘ /ƻƴǾŜƴǘƛƻƴ tƭŀƴƴƛƴƎ 
ω LƴŦŀƴǘǎ ŀƴŘ tǊŜ-school 
ω {ŎƘƻƻƭ ±ƛƻƭŜƴŎŜ 5ŜǾƛŀǘƛƻƴ 
ω {ŎƘƻƻƭ {ƻŎƛŀƭ ²ƻǊƪ  

 
Non-Degree Programs 
 

The Universidad del Este has several non-degree programs to serve both the interests and special 
needs of students within the Institution as well as the surrounding community. These are: 

 
Resource Center for Educational Excellence - this is a service program initiated in 2003 as the center for 
diagnostic and placement of students in developmental courses in Spanish, English, and Mathematics for 
all degree programs.  It also serves the students of these courses, as well as students in other level courses 
as a tutorial program especially in the English, Spanish, and Mathematic courses. A replica of this service 
program can also be found at the five off-campus sites. 
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Special Programs 
 
Army Reserve and Air Force Officers Training Corps (Army ROTC) and (Air Force ROTC) 
 A formal cross-enrollment agreement was established in 1996 between Universidad del Este and 
the Air Force ROTC. The Army established a similar agreement in 2007 with the Sistema Universitario Ana 
G. Méndez. 
 Students from Universidad del Este are authorized to enroll and attend classes in the ROTC 
Program that are offered in the Carolina Campus. Those courses will be considered as Universidad del Este 
resident courses.  Credit will be granted and entered on the official academic record. 
 Students will not be charged for courses taken in the ROTC Program.  The Air Force and Army will 
provide ROTC textbooks, military type equipment, uniforms and military training.  Students will have equal 
opportunity to compete for two and three year scholarships on a nationally competitive basis. 

Students must be approved by the Vice Chancellor of Student Affairs prior to participating in the 
ROTC cross enrollment.  The course offerings and programming schedule of the Air Force ROTC and the 
Army ROTC are available at the offices of both the Army and Air Force Coordinators located at the 
Employment Center building.   
 
Army ROTC Courses  
ROTC 3011 Introduction to Military Sciences  2 credits 
ROTC 3012 Basic Military Skills    2 credits 
ROTC 3021 Fundamentals of Military Tactics I  2 credits 
ROTC 3022 Fundamentals of Military Tactics II  2 credits 
ROTC 3041 .ŀǎƛŎ 9ƴƎƭƛǎƘ ŦƻǊ ¢ƻŘŀȅΩǎ !ǊƳȅ L   1 credit 
ROTC 3042 .ŀǎƛŎ 9ƴƎƭƛǎƘ ŦƻǊ ¢ƻŘŀȅΩǎ !ǊƳȅ LL   1 credit 
ROTC 3043 LƴǘŜǊƳŜŘƛŀǘŜ 9ƴƎƭƛǎƘ ŦƻǊ ¢ƻŘŀȅΩǎ !ǊƳȅ L  1 credit 
ROTC 3044 IntermŜŘƛŀǘŜ 9ƴƎƭƛǎƘ ŦƻǊ ¢ƻŘŀȅΩǎ !ǊƳȅ LL  1 credit 
ROTC 3051 Military Briefing I    2 credits 
ROTC 3052 Military Briefing II    2 credits 
ROTC 4011 Communication and Psychology of   4 credits 

Military Leadership     
ROTC 4012 Fundamentals of Military Strategy  4 credits 
ROTC 4021 Military History, Leadership and   4 credits 

Military Administration     
ROTC 4022  Seminar: Leadership and Military  

Administration     4 credits    
ROTC 4041 Military Writing I    2 credits 
ROTC 4042 Military Writing II    2 credits  
 
Air Force Courses 

Basic Courses 
ESAE 3001 ς 3002 Foundations of USAF   4 credits 
ESAE 3011 ς 3012 Evolution of USAF Aerospace Power 4 credits 

Advanced Courses 
ESAE 4001 ς 4002 AF Leadership Studies   8 credits 
ESAE 4011 ς 4012 National Security Affairs & Preparation 8 credits 
   for Active Duty 
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Academic Components of the Programs - General Education, Core- Professional, and Major  
 
 ¢ƘŜ ¦ƴƛǾŜǊǎƛŘŀŘ ŘŜƭ 9ǎǘŜ ƻŦŦŜǊǎ ŀ ǿƛŘŜ ǾŀǊƛŜǘȅ ƻŦ ŀŎŀŘŜƳƛŎ ǇǊƻƎǊŀƳǎ ǘƘŀǘ ǎŀǘƛǎŦȅ ǘƘŜ ǎǘǳŘŜƴǘǎΩ 
interests in the social sciences, sciences, arts, and technical fields.  Through these programs, the Institution 
ŘŜǾŜƭƻǇǎ ǎǘǳŘŜƴǘǎΩ ŎƻƳǇŜǘŜƴŎŜ ƛƴ ǎƻƳŜ ǎǇŜŎƛŀƭ ŦƛŜƭŘ ƻŦ ƭŜŀǊƴƛƴƎΦ  Lǘ ǿƛƭƭ ŀƭǎƻ ǇǊƻǾƛŘŜ ŀ ƎŜƴŜǊŀƭ ōƻŘȅ ƻŦ 
knowledge that will enable them to develop interest and respect for learning, the ability to think clearly 
and act independently, and a proper understanding of our cultural heritage and its importance in the 
solution of contemporary problems.  All programs are structured with at least three of the following 
components:  

Á General Education 
Á Core Curriculum /Professional Component 
Á Major  
Á Electives  
Á Practicum   

 The profile of the graduate of the General Education Component is based on those curricular 
principles that are essential to achieve integral human development. The profile intends to train the 
professional for the new century with those competencies, skills and attitudes, which permit optimum 
functioning in the workplace. These principles involve cognitive, affective and psychomotor dimensions 
as foundational elements of human and professional development. 

In its cognitive dimension, the profile covers such aspects as the development of scientific-
philosophical thought, mastery of the vernacular, effective use of technology, and development of 
research skills. Regarding affective aspects, the profile seeks the development of the human being with 
social, cultural, and environmental consciousness, capable of developing personal relationships, an agent 
of change who values diversity and shows social and ethical commitment. Finally, from the psychomotor 
dimension, the profile describes the student as one who effectively manages technology, works in teams, 
and uses diverse resources to communicate effectively. 

The development of the profile objectives are based on linguistic and conceptual parameters from 
Amnesty International, which promotes inclusive and non-violent language. 

The Core/Professional and Major components introduce the student to subjects within his chosen 
profession and a special subject area.  By interweaving general knowledge with competence in some field 
of study, students who select courses wisely will be prepared for the occupation of their choice 
immediately upon graduation.  The programs of study or degrees hereby described will be offered 
according to stuŘŜƴǘǎΩ ŘŜƳŀƴŘǎΣ ŀƴŘ Ƴŀȅ ōŜ ŎŀƴŎŜƭƭŜŘ ƻǊ ŜƭƛƳƛƴŀǘŜŘ ōȅ ǘƘŜ ŘŜŎƛǎƛƻƴ ƻŦ ǘƘŜ Lƴǎǘƛǘǳǘƛƻƴ ƛŦ 
there is a lack of demand or funding for them.  
 
Assessment Model at UNE 
 

The assessment model at UNE adopts the assessment features outlined by the Sistema 
Universitario Ana G. Méndez ό{¦!DaΣ мффнύΦ  ¢ƘŜ ƳƻŘŜƭ ƛǎ ōŀǎŜŘ ƻƴ ǘƘŜ ŎƻƴŎŜǇǘ ƻŦ ά¢ŀƭŜƴǘ 5ŜǾŜƭƻǇƳŜƴǘέ 
as defined by Alexander Astin.  From this perspective, resources, reputation, do not define our excellence 
nor by whom we admit to our Institution, but on what we do for the students once they reach us.  Thus, 
excellence is observed starting with institutional effectiveness in the development of talent in the 
students, and how much value is added in the development process once they are admitted.   
 The model gathers information about the educational process of the students in three stages:  
before, during, and after: 
 Before:  Information is gathered regarding the set of knowledge, skills and attitudes of the student 
before beginning the educational process.  A diversity of instruments are used (educational and socio-
demographic information, tests, interviews, and others) to know the environmental circumstances and 
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the strengths and limitations of the learner regarding determined competencies considered as necessary 
and important. 
 During:  It refers to the educational experiences that the university provides for the student 
through academia, teaching support services, and administrative services.  During the educational process 
the institution creates the necessary conditions in the areas so that students can progressively achieve 
their educational goal.  Information from different areas is gathered to follow the formative process of 
the students:  curriculum, teaching, learning, educational materials, technology, support services, 
orientation, and others. 

After:  The main attention of this stage is to know the products achieved by the students after 
having passed through a planned assessment process.  Once the students finish their formative process, 
we can reach the conclusion of whether or not they have attained their educational objective.  With this 
information, we identify the changes that occurred in student achievement. 

/ŀƭƛōǊŀǘƛƴƎ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǘŀƭŜƴǘ ŘŜǾŜƭƻǇƳŜƴǘ ŀƭƭƻǿǎ ǳǎ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ƭƛƴƪǎ ōŜǘǿŜŜƴ ōŜfore, 
during and after aimed at promoting experiences that develop their capacities to the maximum.  
According to Astin (1991), learning involves a change of learning; therefore it is necessary to measure the 
change in that process.  Also, we start with the supposition that learning increases when students are 
aware of what they must learn, know the means and criteria to attain their educational objectives, and 
receive corrective follow-up or maintenance to improve learning.  In this sense the purpose of assessment 
ƛǎ ǘƻ ƎŀǘƘŜǊ ŘƛǾŜǊǎŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ƭŜŀǊƴƛƴƎ ǇǊƻŘǳŎǘΦ  ¢ƘŜǊŜŦƻǊŜΣ ǘƘŜ ǘŜǊƳ 
άƻǳǘŎƻƳŜǎ ŀǎǎŜǎǎƳŜƴǘέ ƛǎ ŎƭƻǎŜƭȅ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ŎǳǊǊƛŎǳƭǳƳ όǳƴŘŜǊǎǘƻƻŘ ŀǎ ǘŜŀŎƘƛƴƎ-learning). 

 
¦ƴƛǾŜǊǎƛŘŀŘ ŘŜƭ 9ǎǘŜΩǎ Anthem  (Institutional Song)         
 

Nuestro es el porvenir, 
la promesa de un nuevo amanecer 

horizontes de luz, 
nuestra es la juventud. 

 
Nuestra es la libertad, 

la verdad, la justicia y el honor 
esperanza en flor 
ǇŀǊŀ ƭŀ ƘǳƳŀƴƛŘŀŘΧ 

 
Nuestro es el sol y el mar 

nuestros sueños podemos alcanzar 
nuestro es el saber, 

ȅ Ŝƭ ǎŀōŜǊ Ŝǎ ƭŀ ƭƛōŜǊǘŀŘΧΦ 
 

Lyrics and Music by Alberto Carrión 
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IEN BUSINESS SCHOOL 
THE BUSINESS SCHOOL FOR INNOVATION AND ENTREPRENEURSHIP 
 
The Business School for Innovation and Entrepreneurship (IEN Business School) provides its students, 
through the development of entrepreneurial skills, with the necessary tools to obtain a complete and up-
to-date professional preparation with a commitment for innovation in the different disciplines within 
business administration. The School offers associate degrees in Business Administration with 
concentrations in Computerized Information Systems in Graphic Design, Programming, Computer Support 
Technician, and Web Design.  It offers associate degrees in Office Systems with concentrations in Executive 
Secretary with Information Processing, and Medical Secretary with Health Insurance Billing.  Also, it offers 
bachelor degrees in Business Administration in the areas of:  Accounting, Management, Marketing, 
Computerized Information Systems, Insurance, and a bachelor degree in Office System with a 
concentration in Administrative Secretary. 

 

MISSION 
 
The mission of the Business School for Innovation & Entrepreneurship (IEN Business School) is to prepare 
ethical professionals, innovative and entrepreneurial leaders with a commitment for sustainable 
businesses. This professional will be inspired by the pursuit of knowledge and the use of technology in 
order to join a global and multicultural environment. 

 

GOALS 
 
Our goal is to develop in our students the ability to: 
 

1. Identify the different areas of the business and their origins and evolution. 

2. Develop a global vision on the different business fields and how organizations function in the 

social, political, economic, and technological environment. 

3. Understand the role of social responsibility in the business context. 

4. Analyze the concept of marketing and market mix, as well as their components. 

5. Apply the basic accounting cycle. 

6. Solve statistical problems with the use of descriptive statistics concepts applied to business 

fields. 

7. Apply critical thinking and logical reasoning to interpret and use data for problem solving. 

8. Understand the importance of micro and macro economy, as well as the monetary policy for the 

economic systems. 

9. Identify the basis, purposes, structure, and organization of business law. 

10. Distinguish between the different legal business structures and their components. 

11. Use information sources for the development of innovative ideas. 

12. Analyze financial data in order to maximize profits or capitalize assets. 

13. Value business development opportunities. 

14. Handle information and communication technologies. 

15. Use media or devices for data input and output. 
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16. Develop organizational behavior skills that result in effective human relations, leadership and 

ethical behavior. 

17. Value the importance of teamwork as a means to achieve organizational goals. 

18. Develop sensitivity to human diversity in both local and global contexts. 

FACULTY 
 
Aponte Vega, Jorge, Full Professor  
DBA, Management Information Systems, Universidad del Turabo, Gurabo, Puerto Rico  
MS, Computer Science, Jackson State University, Mississippi Campus 
 
Arvelo López, Israel, Associate Professor 
MBA, Marketing, Inter American University, Metropolitan Campus 
 
Berrios Lugo, José E., Associate Professor 
DBA, Management, Universidad del Turabo, Gurabo, Puerto Rico  
MBA, Marketing & Finance, Inter American University of Puerto Rico, Metropolitan Campus 
 
Camacho García, Margarita, Full Professor  
Ed.D. Instruction Technology & Distance Education, Nova Southeastern University, Fort Lauderdale, 
Florida 
MA, Teachers of Business Subject in Higher Education, New York University, New York 
MBA, Accounting and E- Business, University of Phoenix, Puerto Rico Campus 

 
Candal Vicente, Isabel, Full Professor 
Ph.D., Business Administration, CEU Universidad San Pablo, Madrid, Spain  
MS, Computer Science, Jackson State University, Mississippi Campus 
 
Castro González, Segundo J., Assistant Professor 
Ph.D., International Business, University of Puerto Rico, Río Piedras Campus 
MS, Industrial Engineering, University of Puerto Rico, Mayaguez Campus 
 
Cotto Vargas, José, Instructor, CPA        
MBA, Accounting, Inter American University of Puerto Rico, Metropolitan Campus 
 
Cortina Mercado, Melissa, Assistant Professor 
DBA, Marketing, Argosy University Sarasota Campus, Florida 
MBA, Human Resources, Pontificial Catholic University of Puerto Rico 
 
Diaz Colón, Mildred, Associate Professor 
Ph.D., Entrepreneurial Management Development: International Business, Inter American University of 

Puerto Rico, San Germán Campus 
 MPA, Financial Policy, University of Puerto Rico, Rio Piedras Campus 
 
Escobar Ortiz, Angelita, Full Professor 
MA, Teachers of Business Subject in Higher Education, New York University, New York  
 
Espina Romero, Maritza I., Full Professor 
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Ph.D., Management, Rensselaer Polytechnic Institute, Troy, New York  
M.Eng., Operations Research and Statistics, Rensselaer Polytechnic Institute, Troy, New York  
 
Figueroa Papaleo, Ana de L., Full Professor   
MA, Teachers of Business Subject in Higher Education, New York University, New York  
 
González Contreras, Carmen, Associate Professor 
Ph.D., Business Administration, CEU Universidad San Pablo, Madrid, Spain  
MBA, Management, Universidad del Turabo, Gurabo, Puerto Rico  
 
Lebrón González, Edwin, Assistant Professor 
MBA, Accounting, Inter American University of Puerto Rico, Metropolitan Campus 
 
Lloréns Gómez, Antonio L., Assistant Professor 
DBA, Management Information Systems, Universidad del Turabo, Gurabo, Puerto Rico 
MBA, Industrial Management, Inter American University of Puerto Rico, Metropolitan Campus 
 
Martínez Ramos, Edda L., Associate Proffesor, CPA 
MBA, Accounting, Inter American University of Puerto Rico, Metropolitan Campus 
 
Medina Rivera, Zulma, Associate Professor 
Ph.D., Organizational Industrial Psychology, Inter American University of Puerto Rico, Metro Campus 
MA, Labor Relations, Inter American University of Puerto Rico, Metropolitan Campus 
 
Meléndez Morales, Lourdes, Assistant Professor 
Ph.D., Business Administration, CEU Universidad San Pablo, Madrid, Spain  
MBA, Marketing, Inter American University of Puerto Rico, Metropolitan Campus 
 
Nieves Piñero, Roberto, Instructor 
MBA, Computarized Information System, Universidad del Turabo, Gurabo, Puerto Rico 
 
Rosado Valentín, Brenda, Instructor  
MA, Graphic Design and Digital Animation, Atlantic College, Guaynabo, Puerto Rico 
 
Santiago Ortega, Rosaliz, Assistant Professor  
DBA, Management, Universidad del Turabo, Gurabo 
MPA, Public Administration, University of Puerto Rico, Río Piedras Campus 
 
Vázquez Guzmán, Ericks, Assistant Professor 
Ph.D., International Relations, Universidad Alas Peruanas, Lima, Perú 
MBA, Management, Universidad Metropolitana, San Juan, Puerto Rico 
 
Viader Ortiz, Ana, Assistant Professor 
DBA, Management, Universidad del Turabo, Gurabo, Puerto Rico 
MBA, Management, Universidad Metropolitana, San Juan, Puerto Rico 
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ADMINISTRATIVE STAFF 
 
Espina Romero, Maritza I., Dean 
Ph.D., Management, Rensselaer Polytechnic Institute, Troy, New York Campus 
M.Eng., Operations Research and Statistics, Rensselaer Polytechnic Institute, Troy, New York  
 
Vázquez Guzmán, Ericks, Associate Dean 
Ph.D., International Relations, Universidad Alas Peruanas, Lima, Perú 
MBA, Management, Universidad Metropolitana, San Juan, Puerto Rico 
 
Díaz Rodríguez, Joanny, Administrative Director 
MPA, Public Policy, Universidad del Este, Carolina, Puerto Rico 
BBA, Management, Universidad del Este, Carolina, Puerto Rico 
 
Suárez Rivera, Yaritza A., Student Affairs Director  
M.A. Ed., Educational Technology & Instructional System, Sacred Heart University, Santurce, PR 
BOS, Administrative Secretary, Universidad del Este, Carolina, Puerto 
 
Morales García, Elizabeth, Students Affairs Coordinator  
BOS, Administrative Secretary, Universidad del Este, Carolina, Puerto Rico  
 
Sánchez Hernández, Aracelia, Administrative Assistant 
BOS, Office Administration, Universidad del Turabo, Gurabo, Puerto Rico 
 
Vázquez Feliciano, Ana I., Administrative Assistant 
BOS, Administrative Secretary, Universidad del Este, Carolina, Puerto Rico 
 
Meléndez Carrión, Raquel, Receptionist 
MBA, Management, Columbia Central University, Caguas, Puerto Rico 
BOS, Administrative Secretary, Universidad del Este, Carolina, Puerto Rico 
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PROGRAM DESCRIPTIONS      

Accounting 
 
The accounting bachelor degree, prepare the students to analyze all the business accounting and financial 
processes.  The students will be able to develop the necessary skills to prepare and analyze accounting 
statements and financial statements.  This program helps the future accountant to study the problems 
related to control, valuation, presentation, recording cash, account receivable and inventory.  It also 
includes accounting of fixed assets, investments, funds and debts, leasing, income tax and payroll. 

   
Computerized Information Systems 
 
Our goal is to prepare high quality Computerized Information Systems professional through two academic 
offerings, an Associate Degree and a Baccalaureate Degree. This program comprises two specialties, 
software and hardware.  The software area is focused on how to solve modern business problems with a 
computer programming solution.  This portion is heavily dependent on mathematical skills since business 
depends on numbers to operate.  As a result the students will learn to provide solutions utilizing modern 
high level programming languages. 
 
Our other area focuses on the hardware portion of an information system in which students will acquire 
real hands on training in business scenarios.  Students in this program will learn to analyze, plan, and 
implement sound computer networks. In addition, students will be taught about computer safety, 
information security, disaster recovery, and project planning. 
 
Depending on the students specialization it will have the necessary skills to lead and manage any IT 
Department and/or IT Project. 

  
Finance & Insurance 
 
The professional of this field will be able to use the knowledge and applied skills for decision-making in 
the areas of monetary policy, financial investments and quantitative methodologies associated with 
finance, banking, securities exchange and insurance.  These allow the students to design programs for 
financial and/or risk management according to the customer's needs. 
 

Digital Graphic Design 
 
A program that prepares individuals to apply artistic and computer techniques to the interpretation of 
technical and commercial concepts. Includes instruction in computer-assisted art and design, 
printmaking, concepts sketching, technical drawing, color theory, imaging, studio technique, still and life 
modeling, multimedia applications, communication skills and commercial art business operations.  

 

Management 
 
The Management program prepares the student to be an innovative and entrepreneurial leader within 
the organization. The students will be able to analyze all the aspects of the managerial processes.  It 
includes the administration of human resources, the application of behavioral sciences, the broad 



55 

 

principles of marketing, business law, finance, organization and administration.  The graduate of this 
program will be able to see the organization and its roles and functions as a whole. This will allow them 
ǘƻ ōŜ ŜŦŦŜŎǘƛǾŜ ƛƴ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŘŜŎƛǎƛƻƴ-making process. 

 
Marketing 

The program focuses on creaǘƛƴƎ ǾŀƭǳŜǎ ŦƻǊ ŀ ŦƛǊƳΩǎ ŎǳǎǘƻƳŜǊǎΦ  ¢ƘŜǊŜŦƻǊŜΣ ŀ ŎƻƳǇŀƴȅΩǎ ƳŀǊƪŜǘƛƴƎ ŜŦŦƻǊǘǎ 
impact the strategic position of the entire organization.  The marketing professional will be able to assist 
clients in how to define their business, understand the reasons why the customers should want to buy the 
ŎƻƳǇŀƴȅΩǎ ǇǊƻŘǳŎǘ ƻǊ ǳǎŜ ƛǘǎ ǎŜǊǾƛŎŜǎΣ ŀƴŘ ŘƛǎŎƻǾŜǊ Ƙƻǿ ǘƘŜ ŎƻƳǇŀƴȅ Ǉƻǎƛǘƛƻƴǎ ƛǘǎ ǇǊƻŘǳŎǘǎ ƻǊ ǎŜǊǾƛŎŜǎΦ   

Network Administration  

A program that prepares individuals to manage the computer operations and control the system 
configurations emanating from a specific site or network hub. Includes instruction in computer hardware 
and software and applications; local area (LAN) and wide area (WAN) networking; principles of 
information systems security; disk space and traffic load monitoring; data backup; resource allocation; 
and setup and takedown procedures. 

Office Systems 

The Office Systems curriculum prepares students for positions in administrative support careers. Our goal 
is to prepare high quality Office Systems and Graphic Designers professionals through two academic 
offerings, an Associate Degree and a Baccalaureate Degree.  It develops office professionals to respond to 
the demands of a dynamic computerized workplace.  
  
The courses are designed to develop proficiency in the use of integrated software, oral and written 
communication, analysis and coordination of office duties and systems, instruction in computer-assisted 
art and design, technical drawing, color theory, multimedia applications,  and other support topics.  
Emphasis is placed on both the technical and non ςtechnical skills.   
 

Leadership in Human Resources 
 
The curriculum of this program prepares individuals to manage the development of human capital in 
organizations, and to provide related services to individuals and groups. It includes instruction in 
personnel and organization policy, human resource dynamics and flows, labor relations, sex roles, civil 
rights, human resources law and regulations. The students will be able to analyze all the aspects of 
motivation and compensation systems, work systems, career management, employee testing and 
assessment, recruitment and selection, managing employee and job training programs, and the 
management of human resources programs and operations. 
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MINORS 
 
The IEN Business School offers the following minors that the student can enroll in at the same time he/she 
is pursuing a major degree program.  The student, who wants to include in his/her official transcription 
this minor, must declare it at the school before he applies for graduation. 

 
¶ General Business Administration 

¶ Management 

¶ Marketing 

¶ Accounting 

¶ Secretarial  

¶ Health Insurance Billing 

¶ Computerized Information Systems 

¶ Graphic design 

¶ Computerized Systems Support Technician 
 

ADMISSION REQUIREMENTS TO BUSINESS ADMINISTRATION AND OFFICE 
SYSTEMS PROGRAMS 
 
 ¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀǊŜ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ ¦b9Ωǎ ƎŜƴŜǊŀƭ ŀŘƳƛǎǎƛƻƴǎ ǇƻƭƛŎȅΥ  

 
Á High School grade point average of 2.0 or above for Associate and Bachelor programs in: 

-  Accounting 
-  Computerized Information Systems   

- Computer Support Technician 
- Graphic Design 
-Network Administration  

                                        -Programming 
- Web Design 

- Finance and Insurance 
- Marketing 
- Management 
- Office Systems 

- Administrative Secretary 
- Digital Graphic Design 
- Executive Secretary with Information Processing 
- Medical Secretary with Health Insurance Billing 

 -  Leadership in Human Resources 
 

GRADUATION REQUIREMENTS FOR ALL PROGRAMS 

The graduation requirement for the associate degree programs is a general grade point average of 2.0 
and for the major component is 2.3.  

 
The graduation requirement for the bachelor degree programs is a general grade point average of 2.0 and 
for the major component is 2.3.  
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55 Credits Credits 

General Education 16 

Professional Educational Component 15 

Major Courses 24 

 

General Education Component 16 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101 Research Information Literacy 3 

BIGS 101 Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

 

Professional Educational  Component 15 

ACCO 211 Elementary Accounting I 3 

COIS 111 Software Applications for Business Administration 3 

ENTR 300 Introduction to Computer & Software 3 

BUSI 101 Introduction to Business 3 

MARK 233 Fundamentals of Marketing 3 

 

Major Courses 24 

COIS 215 Programming Logic 3 

COIS 306 Programming in Basic 3 

COIS 307 Visual Basic II 3 

COIS 370 C++ Programming 3 

COIS 303 Database  3 

COIS 394 Java Programming 3 

COIS 405 Programming in Emerging Technologies 3 

CSST 203 PC Troubleshooting and Maintenance 3 

 
1.   + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión Universitaria (PEAU). 
3.  The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 

 

  

 
Associate in Business Administration in Computerized Information Systems:  Programming  
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55 Credits Credits 

General Education 16 

Professional Educational Component 15 

Major Courses 24 

 

General Education Component 16 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101 Research Information Literacy 3 

BIGS 101 Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

 

Professional Educational  Component 15 

ACCO 211 Elementary Accounting I 3 

COIS 111 Software Applications for Business Administration 3 

ENTR 300 Introduction to Computer & Software 3 

BUSI 101 Introduction to Business 3 

MARK 233 Fundamentals of Marketing 3 

 

Major Courses 24 

COIS 215 Programming Logic 3 

COIS 393 Operating Systems 3 

COIS 405 Programming in Emerging Technologies 3 

CSST 203 PC Troubleshooting and Maintenance 3 

CSST 304 Introduction to Networks 3 

CSST 310 Network Hardware Installations and Maintenance 3 

CSST 315 LAN Administration 3 

CSST 320 Disaster Recovery 3 

 
1.  + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión Universitaria (PEAU). 
3.  The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 

 

  

Associate in Business Administration in Computerized Information Systems:   
Computer Support Technician    
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55 Credits Credits 

General Education 16 

Professional Educational Component 15 

Major Courses 24 

 

General Education Component 16 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101 Research Information Literacy 3 

BIGS 101 Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

 

Professional Educational  Component 15 

ACCO 211 Elementary Accounting I 3 

COIS 111 Software Applications for Business Administration 3 

ENTR 300 Introduction to Computer & Software 3 

BUSI 101 Introduction to Business 3 

MARK 233 Fundamentals of Marketing 3 

 

Major Courses 24 

CSGD 100 Digital Photography for Graphic Designers 3 

CSGD 200 Principles of Graphic Design 3 

CSGD 203 Image Design 3 

CSGD 201 Digital Illustration 3 

CSGD 202 Publishing Design 3 

CSGD 210 Advanced Graphic Design 3 

CSGD 220 Portfolio 3 

WEBD 201 Web Programming Tools 3 

 
1.  + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión Universitaria (PEAU). 
3.  The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 

 

  

 
Associate in Business Administration in Computerized Information Systems:  Graphic Design    
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55 Credits Credits 

General Education 16 

Professional Educational Component 15 

Major Courses 24 

 

General Education Component 16 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101 Research Information Literacy 3 

BIGS 101 Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

 

Professional Educational  Component 15 

ACCO 211 Elementary Accounting I 3 

COIS 111 Software Applications for Business Administration 3 

ENTR 300 Introduction to Computer & Software 3 

BUSI 101 Introduction to Business 3 

MARK 233 Fundamentals of Marketing 3 

 

Major Courses   24 

COIS 215 Programming Logic 3 

COIS 303 Database    3 

COIS 450 System Analysis and Design 3 

COIS 394 Java Programming 3 

CSGD 200 Principles of Graphic Design 3 

WEBD 401  Html 3 

WEBD 201 Web Programming 3 

WEBD 203 Web Graphics 3 

 
1.  + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión Universitaria (PEAU). 
3. The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 

 

 
  

Associate in Business Administration in Computerized Information Systems:   
Design of Web Pages    
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55 Credits Credits 

General Education 16 

Professional Educational Component 18 

Major Courses 18 

Office Practice 3 

 

General Education Component 16 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101 Research Information Literacy 3 

BIGS 101 Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

 

Professional Educational  Component 18 

ACCO 211 Elementary Accounting I 3 

OFAS 121 Basic Keyboarding I 3 

OFAS 122 Basic Keyboarding II 3 

OFAS 221 Advanced Word Processing I 3 

OFAS 290 Records Management 3 

OFAS 291 Modern Office Procedures 3 

 

Major Courses 18 

OFAS 200 Speedwriting 3 

OFAS 204 Speedwriting Transcription 3 

OFAS 303 Documents Production 3 

OFAS 306 Software Applications in Desktop Publishing and Presentations 3 

OFAS 323 Spreadsheet and Database 3 

OFAS 300 Documents Creations 3 

 

**Office Practice 3 
 
1.  + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión Universitaria (PEAU). 
3.  The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 
8. **Minimum of one hundred and sixty eight (168) working hours in an Internship during a semester and approved with a minimum grade of B. 

   9Φ hC!{ мнмΣ мннΣ ннм Ƴǳǎǘ ōŜ ŀǇǇǊƻǾŜŘ ǿƛǘƘ ŀ ƳƛƴƛƳǳƳ ƎǊŀŘŜ ƻŦ ά/έ  

 
Associate in Office Systems in Executive Secretary with Word Processing 
 



62 

 

 

 

 
 
 

55 Credits Credits 

General Education 16 

Professional Educational Component 18 

Major Courses 18 

Office Practice 3 

 

General Education Component 16 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101 Research Information Literacy 3 

BIGS 101 Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

 

Professional Educational  Component 18 

ACCO 211 Elementary Accounting I 3 

OFAS 121 Basic Keyboarding I 3 

OFAS 122 Basic Keyboarding II 3 

OFAS 221 Advanced Word Processing I 3 

OFAS 290 Records Management 3 

OFAS 291 Modern Office Procedures 3 

 

Major Courses 18 

MSEC 112 Medical Terminology and Abbreviations 3 

MSEC 113 Medical Services Billings 3 

MSEC 201  Clinical and Professional Codings 3 

MSEC 210 Reconciliation and Auditing 3 

MSEC 215 Health, Safety and Medical/Legal Aspects 3 

MSEC 230 Billing and Electronic Record 3 

 

Office Practice 3 
 
1.  + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión Universitaria (PEAU). 
3.  The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 
8. **Minimum of one hundred and sixty eight (168) working hours in an Internship during a semester and approved with a minimum grade of B. 

   9Φ hC!{ мнмΣ мннΣ ннм Ƴǳǎǘ ōŜ ŀǇǇǊƻǾŜŘ ǿƛǘƘ ŀ ƳƛƴƛƳǳƳ ƎǊŀŘŜ ƻŦ ά/έ  

 
Associate in Office Systems in Medical Secretary with Health Insurance Billing 
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121 Credits Credits 

General Education 37 

Professional Educational Component 36 

Major Courses     45 

Office Practice 3 

 

General Education Component 37 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*SPGS 102 or 
SPGS 111 or 
SPGS 121 

Basic Spanish II 
Intermediate Spanish II 
Advance Spanish II 

3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101+ Research Information Literacy 3 

BIGS 101+ Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

ENGS 102 or 
ENGS 111 or 
ENGS 121 

Basic English I 
Intermediate English II 
Advance English II 

 
3 

HUGS 201 Development Western Thought 3 

SOGS 201 Human Being and Social Cons. 3 

HIGS 201 Puerto Rico Hist. and Culture 3 

SOGS 202+ State-Gov. and Human Being 3 

ITAL 101 or  
MAND 101 or 
PTUG 103 or 
GERM 103 or 
FREN 103 

Italian 101 
Mandarin 101 
Portuguese 103 
German 103 
French 103 

 
 
3 

 

Professional Educational  Component 36 

ACCO 211 Elementary Accounting I 3 

BUSI 404 Legal Environment in Business 3 

ECON 402 Managerial Economics 3 

ENTR 300 Introduction to Entrepreneurship 3 

INBU 322 International Business 3 

LEAD 415 Leadership and Organizational Innovation 3 

OFAS 121 Basic Keyboarding I 3 

OFAS 122 Basic Keyboarding II 3 

OFAS 306 Software Applications in Desktop Publishing and Presentations 3 

Bachelor in Office Systems major in Administrative Secretary 
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OFAS 323 Spreadsheet and Database 3 

PEPE 426 Protocol and Etiquette in Professional Environments 3 

STAT 400 Introduction to Basic Statistics 3 

 
 

Major Courses 45 

COMM 301  Introduction to the telecommunications 3 

LEAD 424 Development and Planning Professional Trainings 3 

OFAS 200 Speedwriting 3 

OFAS 204 Speedwriting Transcription 3 

OFAS 308 Managements Applications in Office Automation 3 

OFAS 221 Advanced Word Processing I 3 

OFAS 290 Records Management 3 

OFAS 291 Modern Office Procedures 3 

OFAS 422 Advanced Word  Processing II 3 

OFAS 330 Machine Transcription 3 

OFAS 300 Documents Creation  3 

OFAS 303 Document Production 3 

OFAS 426 Software Integration 3 

OFAS 405 Processing Specialized and International Documents 3 

OFAS 491 Administrative Office Procedures 3 

 

Office Practice 3 

OFAS 392** Office Practice 3 

 
1.  + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión 

Universitaria (PEAU). 
3.  The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and    

enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 
8. **Minimum of one hundred and sixty eight (168) working hours in an Internship during a semester and approved with a 

minimum grade of B. 
   фΦ hC!{ мнмΣ мннΣ ннм ŀƴŘ ннн Ƴǳǎǘ ōŜ ŀǇǇǊƻǾŜŘ ǿƛǘƘ ŀ ƳƛƴƛƳǳƳ ƎǊŀŘŜ ƻŦ ά/έ  
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118 Credits Credits 

General Education 37 

Professional Educational Component 36 

Major Courses     39 

Office Practice 3 

 

General Education Component 37 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*SPGS 102 or 
SPGS 111 or 
SPGS 121 

Basic Spanish II 
Intermediate Spanish II 
Advance Spanish II 

3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101+ Research Information Literacy 3 

BIGS 101+ Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

ENGS 102 or 
ENGS 111 or 
ENGS 121 

Basic English I 
Intermediate English II 
Advance English II 

 
3 

HUGS 201 Development Western Thought 3 

SOGS 201 Human Being and Social Cons. 3 

HIGS 201 Puerto Rico Hist. and Culture 3 

SOGS 202+ State-Gov. and Human Being 3 

ITAL 101 or  
MAND 101 or 
PTUG 103 or 
GERM 103 or 
FREN 103 

Italian 101 
Mandarin 101 
Portuguese 103 
German 103 
French 103 

 
 
3 

 

Professional Educational  Component 36 

ACCO 211 Elementary Accounting I 3 

BUSI 404 Legal Environment in Business 3 

ECON 402 Managerial Economics 3 

ENTR 300 Introduction to Entrepreneurship 3 

INBU 322 International Business 3 

LEAD 415 Leadership and Organizational Innovation 3 

OFAS 121 Basic Keyboarding I 3 

Bachelor in Office Systems: Major in Digital Graphic Design 
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OFAS 122 Basic Keyboarding II 3 

OFAS 306 Software Applications in Desktop Publishing and Presentations 3 

OFAS 323 Spreadsheet and Database 3 

PEPE 426 Protocol and Etiquette in Professional Environments 3 

STAT 400 Introduction to Basic Statistics 3 

 

Major Courses 39 

CSGD 100 Digital Photography for Graphic Designers 3 

CSGD 200 Principles of Graphic Design 3 

CSGD 203 Image Design  3 

CSGD 201 Digital Illustration 3 

CSGD 202 Publishing Design 3 

CSGD 351 Promotion and Advertising Design  3 

WEBD 300 Web Animations for Graphic Designers 3 

WEBD 316 Web Design for Graphic Designers 3 

COMM 420 Production and Direction for Digital Video 3 

CSGD 430 Digital Visual Effects 3 

TDGD 330 3D Modelling 3 

TDGD 400 3D Animation 3 

COMM 440 Portfolio Seminar 3 

 

Office Practice 3 

CSGD 482**  Graphic Design Practice 3 

 
 

1.  + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión 

Universitaria (PEAU). 
3.  The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and 

enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 

          8.  OFAS 121 and 122 must be approved with a minimum grade of ¨C¨ 
**CSGD 482 - Minimum of one hundred and sixty eight (168) working hours in an Internship during a semester. 
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121 Credits Credits 

General Education 37 

Professional Educational Component 48 

Major Courses     30 

Business Simulation 3 

Practicum 3 

 

General Education Component 37 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*SPGS 102 or 
SPGS 111 or 
SPGS 121 

Basic Spanish II 
Intermediate Spanish II 
Advance Spanish II 

3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101+ Research Information Literacy 3 

BIGS 101+ Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

ENGS 102 or 
ENGS 111 or 
ENGS 121 

Basic English I 
Intermediate English II 
Advance English II 

 
3 

HUGS 201 Development Western Thought 3 

SOGS 201 Human Being and Social Cons. 3 

HIGS 201 Puerto Rico Hist. and Culture 3 

SOGS 202+ State-Gov. and Human Being 3 

ITAL 101 or  
MAND 101 or 
PTUG 103 or 
GERM 103 or 
FREN 103 

Italian 101 
Mandarin 101 
Portuguese 103 
German 103 
French 103 

 
 
3 

 

Professional Educational  Component 48 

ACCO 211 Elementary Accounting I 3 

ACCO 212 Elementary Accounting II 3 

BUSI 101 Introduction to Business 3 

BUSI 404 Legal Environment in Business 3 

BUSI 325  Business Ethics 3 

COIS 111 Software Applied to Business Management 3 

Bachelor in Business Administration: Major in Management 
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COMM 305 Effective Oral Presentations 3 

COMM 275 Business Communication and Writing 3 

ECON 402 Managerial Economics 3 

ENTR 300 Introduction to Entrepreneurship 3 

FINA 402 Business Finance 3 

INBU 322 International Business 3 

LEAD 415 Leadership and Organizational Innovation 3 

MARK 233 Fundamental of Marketing 3 

STAT 401 Business Statistics 3 

QUME 300 Quantitative Methods for Business 3 
 

Major Courses 30 

ENTR 301 New Venture Creation 3 

MANA 210 Management Theory 3 

MANA 213 Personnel Administration 3 

MANA 330 Organizational Behavior 3 

MANA 316 Small Business 3 

MANA 321 Personnel Supervision 3 

MANA 440 Operations and Productions Management 3 

MANA 401 Business Policy 3 

MANA 404 Labor Relations 3 

MANA 405 International Management 3 

 

Business Simulation 3 

BUSI 499 Business Simulation 3 

 

Practicum 3 

MANA 482 Practicum 3 
 

1.  + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión 

Universitaria (PEAU). 
3.  The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and 

enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 
8.  Courses MANA 482 and BUSI 499 require the approval of 24 credits of the major component prior to enrollment.   

  9.  Courses MANA 482 and BUSI 499 are offered in a 15-week semester.   
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121 Credits Credits 

General Education 37 

Professional Educational Component 48 

Major Courses     30 

Business Simulation 3 

Practicum 3 

 

General Education Component 37 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*SPGS 102 or 
SPGS 111 or 
SPGS 121 

Basic Spanish II 
Intermediate Spanish II 
Advance Spanish II 

3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101+ Research Information Literacy 3 

BIGS 101+ Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

ENGS 102 or 
ENGS 111 or 
ENGS 121 

Basic English I 
Intermediate English II 
Advance English II 

 
3 

HUGS 201 Development Western Thought 3 

SOGS 201 Human Being and Social Cons. 3 

HIGS 201 Puerto Rico Hist. and Culture 3 

SOGS 202+ State-Gov. and Human Being 3 

ITAL 101 or  
MAND 101 or 
PTUG 103 or 
GERM 103 or 
FREN 103 

Italian 101 
Mandarin 101 
Portuguese 103 
German 103 
French 103 

 
 
3 

 

Professional Educational  Component 48 

ACCO 211 Elementary Accounting I 3 

ACCO 212 Elementary Accounting II 3 

BUSI 101 Introduction to Business 3 

BUSI 404 Legal Environment in Business 3 

BUSI 325  Business Ethics 3 

COIS 111 Software Applied to Business Management 3 

COMM 305 Effective Oral Presentations 3 

Bachelor in Business Administration: Major in Accounting 
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COMM 275 Business Communication and Writing 3 

ECON 402 Managerial Economics 3 

ENTR 300 Introduction to Entrepreneurship 3 

FINA 402 Business Finance 3 

INBU 322 International Business 3 

LEAD 415 Leadership and Organizational Innovation 3 

MARK 233 Fundamental of Marketing 3 

STAT 401 Business Statistics 3 

QUME 300 Quantitative Methods for Business 3 

 

Major Courses 30 

ACCO 301 Intermediate Accounting I 3 

ACCO 302 Intermediate Accounting II 3 

ACCO 303 Cost Accounting 3 

ACCO 305 Puerto Rico Income Tax 3 

ACCO 350 Computerized Accounting Systems 3 

ACCO 295 Managerial Accounting 3 

ACCO 297 Funds Accounting 3 

ACCO 404 Auditing 3 

ACCO 405 Financial and International Accounting 3 

ACCO 450 Advanced Accounting 3 

 

Business Simulation 3 

BUSI 499 Business Simulation 3 

 

Practicum 3 

MANA 482 Practicum 3 
 

1.  + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión 

Universitaria (PEAU). 
3.  The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and 

enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 
8.  Courses MANA 482 and BUSI 499 require the approval of 24 credits of the major component prior to enrollment.   

  9.  Courses MANA 482 and BUSI 499 are offered in a 15-week semester.   
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121 Credits Credits 

General Education 37 

Professional Educational Component 48 

Major Courses     30 

Business Simulation 3 

Final Project 3 

 

General Education Component 37 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*SPGS 102 or 
SPGS 111 or 
SPGS 121 

Basic Spanish II 
Intermediate Spanish II 
Advance Spanish II 

3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101+ Research Information Literacy 3 

BIGS 101+ Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

ENGS 102 or 
ENGS 111 or 
ENGS 121 

Basic English I 
Intermediate English II 
Advance English II 

 
3 

HUGS 201 Development Western Thought 3 

SOGS 201 Human Being and Social Cons. 3 

HIGS 201 Puerto Rico Hist. and Culture 3 

SOGS 202+ State-Gov. and Human Being 3 

ITAL 101 or  
MAND 101 or 
PTUG 103 or 
GERM 103 or 
FREN 103 

Italian 101 
Mandarin 101 
Portuguese 103 
German 103 
French 103 

 
 
3 

 

Professional Educational  Component 48 

ACCO 211 Elementary Accounting I 3 

ACCO 212 Elementary Accounting II 3 

BUSI 101 Introduction to Business 3 

BUSI 404 Legal Environment in Business 3 

BUSI 325  Business Ethics 3 

COIS 111 Software Applied to Business Management 3 

COMM 305 Effective Oral Presentations 3 

COMM 275 Business Communication and Writing 3 

Bachelor in Business Administration: Major in Computerized Information Systems 
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ECON 402 Managerial Economics 3 

ENTR 300 Introduction to Entrepreneurship 3 

FINA 402 Business Finance 3 

INBU 322 International Business 3 

LEAD 415 Leadership and Organizational Innovation 3 

MARK 233 Fundamental of Marketing 3 

STAT 401 Business Statistics 3 

QUME 300 Quantitative Methods for Business 3 

 

Major Courses 30 

COIS 215 Programming Logic  3 

COIS 306 Programming in Basic 3 

COIS 307 Visual Basic II 3 

COIS 370 C++ Programming 3 

COIS 303 Database 3 

COIS 450 Systems Analysis and Design 3 

COIS 394 Java Programming 3 

COIS 405 Programming in Emerging Technologies 3 

CSST 203 PC Troubleshooting and Maintenance 3 

WEBD 401 HTML 3 

 

Final Project 3 

CAPP 400 Final Project 3 

 

Business Simulation 3 

BUSI 499 Business Simulation 3 

 
 

1.  + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión 

Universitaria (PEAU). 
3.  The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and 

enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 
8.  Courses CAPP 400 and BUSI 499 require the approval of 24 credits of the major component prior to enrollment.   

  9.  Courses CAPP 400 and BUSI 499 are offered in a 15-week semester.   
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124 Credits Credits 

General Education 37 

Professional Educational Component 48 

Major Courses     33 

Business Simulation 3 

Final Project 3 

 

General Education Component 37 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*SPGS 102 or 
SPGS 111 or 
SPGS 121 

Basic Spanish II 
Intermediate Spanish II 
Advance Spanish II 

3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101+ Research Information Literacy 3 

BIGS 101+ Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

ENGS 102 or 
ENGS 111 or 
ENGS 121 

Basic English I 
Intermediate English II 
Advance English II 

 
3 

HUGS 201 Development Western Thought 3 

SOGS 201 Human Being and Social Cons. 3 

HIGS 201 Puerto Rico Hist. and Culture 3 

SOGS 202+ State-Gov. and Human Being 3 

ITAL 101 or  
MAND 101 or 
PTUG 103 or 
GERM 103 or 
FREN 103 

Italian 101 
Mandarin 101 
Portuguese 103 
German 103 
French 103 

 
 
3 

 

Professional Educational  Component 48 

ACCO 211 Elementary Accounting I 3 

ACCO 212 Elementary Accounting II 3 

BUSI 101 Introduction to Business 3 

BUSI 404 Legal Environment in Business 3 

BUSI 325  Business Ethics 3 

COIS 111 Software Applied to Business Management 3 

COMM 305 Effective Oral Presentations 3 

Bachelor in Business Administration: Major in Network Administration  
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COMM 275 Business Communication and Writing 3 

ECON 402 Managerial Economics 3 

ENTR 300 Introduction to Entrepreneurship 3 

FINA 402 Business Finance 3 

INBU 322 International Business 3 

LEAD 415 Leadership and Organizational Innovation 3 

MARK 233 Fundamental of Marketing 3 

STAT 401 Business Statistics 3 

QUME 300 Quantitative Methods for Business 3 

 

Major Courses 33 

COIS 215 Programming Logic 3 

CSST 203 PC Trobleshooting & Maintenance 3 

CSST 304 Introduction to Networks 3 

CSST 310 Network Hardware Installation & Maintenance  3 

CSST 315 LAN Administration 3 

CSST 320 Disaster Recovery  3 

COIS 405 Programming in Emerging Technologies 3 

CSST 410 Network Protocols  3 

CSST 423 Information Security 3 

COIS 450 Systems Analysis and Design 3 

COIS 393 Operating Systems 3 

 

Final Project 3 

CAPP 400 Project: Information Systems Design 3 

 

Business Simulation 3 

BUSI 499 Business Simulation 3 

 
 

1.  + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión 

Universitaria (PEAU). 
3.  The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and 

enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 
8.  Courses CAPP 400 and BUSI 499 require the approval of 24 credits of the major component prior to enrollment.   

  9.  Courses CAPP 400 and BUSI 499 are offered in a 15-week semester.   
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121 Credits Credits 

General Education 37 

Professional Educational Component 48 

Major Courses     30 

Business Simulation 3 

Practicum 3 

 

General Education Component 37 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*SPGS 102 or 
SPGS 111 or 
SPGS 121 

Basic Spanish II 
Intermediate Spanish II 
Advance Spanish II 

3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101+ Research Information Literacy 3 

BIGS 101+ Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

ENGS 102 or 
ENGS 111 or 
ENGS 121 

Basic English I 
Intermediate English II 
Advance English II 

 
3 

HUGS 201 Development Western Thought 3 

SOGS 201 Human Being and Social Cons. 3 

HIGS 201 Puerto Rico Hist. and Culture 3 

SOGS 202+ State-Gov. and Human Being 3 

ITAL 101 or  
MAND 101 or 
PTUG 103 or 
GERM 103 or 
FREN 103 

Italian 101 
Mandarin 101 
Portuguese 103 
German 103 
French 103 

 
 
3 

 

Professional Educational  Component 48 

ACCO 211 Elementary Accounting I 3 

ACCO 212 Elementary Accounting II 3 

BUSI 101 Introduction to Business 3 

BUSI 404 Legal Environment in Business 3 

BUSI 325  Business Ethics 3 

COIS 111 Software Applied to Business Management 3 

COMM 305 Effective Oral Presentations 3 

COMM 275 Business Communication and Writing 3 

ECON 402 Managerial Economics 3 

Bachelor in Business Administration: Major in Marketing 
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ENTR 300 Introduction to Entrepreneurship 3 

FINA 402 Business Finance 3 

INBU 322 International Business 3 

LEAD 415 Leadership and Organizational Innovation 3 

MARK 233 Fundamental of Marketing 3 

STAT 401 Business Statistics 3 

QUME 300 Quantitative Methods for Business 3 

 

Major Courses 30 

ENGL 246 Conversational English 3 

ENTR 301 New Venture Creation 3 

MARK 305 Creative Selling 3 

MARK 306 Consumer Behavior 3 

MARK 350 Marketing in Digital Media 3 

MARK 351 Advertising and Promotion 3 

MARK 401 Strategic Marketing 3 

MARK 402 Service Marketing 3 

MARK 405 International Marketing 3 

MARK 420 Marketing Research 3 

 

Business Simulation 3 

BUSI 499 Business Simulation 3 

 

Practicum 3 

MANA 482** Practicum 3 

 
 

1.  + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión 

Universitaria (PEAU). 
3.  The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and 

enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 
8.  Courses MANA 482 and BUSI 499 require the approval of 24 credits of the major component prior to enrollment.   

  9.  Courses MANA 482 and BUSI 499 are offered in a 15-week semester.   
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121 Credits Credits 

General Education 33 

Professional Educational Component 48 

Major Courses     30 

Business Simulation 3 

Practicum 3 

 

General Education Component 37 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*SPGS 102 or 
SPGS 111 or 
SPGS 121 

Basic Spanish II 
Intermediate Spanish II 
Advance Spanish II 

3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101+ Research Information Literacy 3 

BIGS 101+ Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

ENGS 102 or 
ENGS 111 or 
ENGS 121 

Basic English I 
Intermediate English II 
Advance English II 

 
3 

HUGS 201 Development Western Thought 3 

SOGS 201 Human Being and Social Cons. 3 

HIGS 201 Puerto Rico Hist. and Culture 3 

SOGS 202+ State-Gov. and Human Being 3 

ITAL 101 or  
MAND 101 or 
PTUG 103 or 
GERM 103 or 
FREN 103 

Italian 101 
Mandarin 101 
Portuguese 103 
German 103 
French 103 

 
 
3 

 

Professional Educational  Component 48 

ACCO 211 Elementary Accounting I 3 

ACCO 212 Elementary Accounting II 3 

BUSI 101 Introduction to Business 3 

BUSI 404 Legal Environment in Business 3 

BUSI 325  Business Ethics 3 

COIS 111 Software Applied to Business Management 3 

COMM 305 Effective Oral Presentations 3 

COMM 275 Business Communication and Writing 3 

ECON 402 Managerial Economics 3 

Bachelor in Business Administration: Major in Finance & Insurance 
 



78 

 

ENTR 300 Introduction to Entrepreneurship 3 

FINA 402 Business Finance 3 

INBU 322 International Business 3 

LEAD 415 Leadership and Organizational Innovation 3 

MARK 233 Fundamental of Marketing 3 

STAT 401 Business Statistics 3 

QUME 300 Quantitative Methods for Business 3 

 

Major Courses 30 

ECON 203 Insurance Economics  3 

FINA 406 Monetary and Financial Policy   3 

FINA 400 Financial Investments 3 

INSU 201 Introduction to Insurance 3 

INSU 205 Bargaining in Insurance  3 

INSU 302 Reinsurance  3 

INSU 304 Legal Environment of Insurance, Banking and Stockbroking 3 

INSU 301  Seminar on Insurance Professional Designations 3 

QUME 310 Quantitative Methods for Finance, Banking and Insurance 3 

STAT 410 Intermediate Statistics for Business 3 

 

Business Simulation 3 

BUSI 499 Business Simulation 3 

 

Practicum 3 

MANA 482** Practicum 3 

 
 

1.  + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión 

Universitaria (PEAU). 
3.  The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and 

enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 
8.  Courses MANA 482 and BUSI 499 require the approval of 24 credits of the major component prior to enrollment.   

  9.  Courses MANA 482 and BUSI 499 are offered in a 15-week semester.   
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121 Credits Credits 

General Education 37 

Professional Educational Component 48 

Major Courses     30 

Business Simulation 3 

Practicum 3 

 

General Education Component 37 

SPED 110 Seminar for induction and professional development 1 

*SPGS 101 or 
SPGS 110 or 
SPGS 120 

Basic Spanish I 
Intermediate Spanish I 
Advance Spanish I 

 
3 

*SPGS 102 or 
SPGS 111 or 
SPGS 121 

Basic Spanish II 
Intermediate Spanish II 
Advance Spanish II 

3 

*MAGS 101+ 
 or *MAGS 110  

Basic Mathematics I 
Foundations of Algebra 

 
3 

INGS 101+ Research Information Literacy 3 

BIGS 101+ Environmental Science 3 

*ENGS 101 or 
ENGS 110 or 
ENGS 120 

Basic English I 
Intermediate English I 
Advance English I 

 
3 

ENGS 102 or 
ENGS 111 or 
ENGS 121 

Basic English I 
Intermediate English II 
Advance English II 

 
3 

HUGS 201 Development Western Thought 3 

SOGS 201 Human Being and Social Cons. 3 

HIGS 201 Puerto Rico Hist. and Culture 3 

SOGS 202+ State-Gov. and Human Being 3 

ITAL 101 or  
MAND 101 or 
PTUG 103 or 
GERM 103 or 
FREN 103 

Italian 101 
Mandarin 101 
Portuguese 103 
German 103 
French 103 

 
 
3 

 

Professional Educational  Component 48 

ACCO 211 Elementary Accounting I 3 

ACCO 212 Elementary Accounting II 3 

BUSI 101 Introduction to Business 3 

BUSI 404 Legal Environment in Business 3 

BUSI 325  Business Ethics 3 

COIS 111 Software Applied to Business Management 3 

COMM 305 Effective Oral Presentations 3 

Bachelor in Business Administration: Major in Leadership in Human Resources  
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COMM 275 Business Communication and Writing 3 

ECON 402 Managerial Economics 3 

ENTR 300 Introduction to Entrepreneurship 3 

FINA 402 Business Finance 3 

INBU 322 International Business 3 

LEAD 415 Leadership and Organizational Innovation 3 

MARK 233 Fundamental of Marketing 3 

STAT 401 Business Statistics 3 

QUME 300 Quantitative Methods for Business 3 
 

Major Courses 30 

MANA 213 Human Resources Management  3 

MANA 330 Organizational Behavior 3 

MANA 404 Labor Relations 3 

REHU 245 Jobs Analysis and Design  3 

REHU 317 Recruitment and Selection Strategies 3 

REHU 320 Training and Employee Development  3 

REHU 325 Employee Compensation, Benefits and Incentives 3 

REHU 427 Measurement and  Evaluation 3 

REHU 401 Occupational Security and Safety 3 

REHU 405 Labor Legislation 3 

 

Business Simulation 3 

BUSI 499 Business Simulation 3 

 

Practicum 3 

MANA 482** Practicum 3 

 
 

1.  + Indicates the course requires a laboratory or workshop. 
2.  * Indicates that the required course will be determined by the results of the test Pruebas de Evaluación de Admisión 

Universitaria (PEAU). 
3.  The minimum grade point average (GPA) required for graduation is 2.0. 
4.  The minimum grade point average for graduation in the major component is 2.3. 
5.  After the first year, students must obtain an academic evaluation from the coordinator before course selection and 

enrollment.  
6.  The students must comply with the pre-requisite courses. 
7.  Transfer students must comply with UNE's residency requirement. 
8.  Courses MANA 482 and BUSI 499 require the approval of 24 credits of the major component prior to enrollment.   

  9.  Courses MANA 482 and BUSI 499 are offered in a 15-week semester.   
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MINORS 

General Business Administration 
A minimum of 15 credits selected from the following courses: 

 

Course Code Course Title Credits Pre-requirements  

BUSI 101 Introduction to Business 3  
BUSI 404 Elements of Business Law 3 
MARK 233 Fundamentals of  Marketing 3 
MANA 330 Organizational Behavior    3 BUSI 101 
STAT 401 Business Statistics   3 MAGS 101 
FINA 402 Business Finance 3 ACCO 211 
ACCO 211 Elementary Accounting I 3  
ACCO 212 Elementary Accounting II 3 ACCO 211 

 

Management 
A minimum of 12 credits selected from the following courses: 

 

Course Code Course Title Credits Pre-requirements  

BUSI 101 Introduction to Business 3  
MANA 213 Personnel Administration 3 BUSI 101 
MANA 210 Management Theory 3 BUSI 101 
MANA 404 Labor Relations 3 BUSI 101 
MANA 330 Organizational Behavior 3 BUSI 101 
MANA 401 Business Policies  3 BUSI 101 
MANA 405 International Management  3 MANA 330 y ECON 402 

 

Marketing 
A minimum of 12 credits selected from the following courses: 

 
Course Code Course Title Credits Pre-requirements 

MARK 233 Fundamentals of Marketing 3  
MARK 305 Creative Selling 3 MARK 233 
MARK 306 Consumer Behavior 3 MARK 233 
MARK 405 International Marketing 3 MARK 233 
MARK 351 Advertising and Promotion 3 MARK 233 
MARK 402 Service Marketing 3 MARK 233 
MARK 420 Marketing Research  3 MARK 233 

 

Accounting 
A minimum of 18 credits selected from the following courses: 
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Course Code Course Title Credits Pre-requirements 

ACCO 211 Elementary Accounting I 3  
ACCO 212 Elementary Accounting II 3 ACCO 211 
ACCO 301 Intermediate Accounting I 3 ACCO 212 
ACCO 303 Cost Accounting  3 ACCO 212 
ACCO 297 Funds Accounting 3 ACCO 212 
ACCO 305 Puerto Rico Income Tax 3 ACCO 212 
ACCO 404 Auditing 3 ACCO 302 
ACCO 450 Advanced Accounting 3 ACCO 302 

 
Office Systems 

A total of 15 credits 
 
Course Code Course Title Credits Pre-requirements 

OFAS 121 Basic Keyboarding I 3  
OFAS 122 Basic Keyboarding II 3 OFAS 121 
OFAS 221 Advanced Word Processing I 3 OFAS 122 
OFAS 323 Spreadsheet and Database Applications 3 OFAS 122 
OFAS 290 Record Management  3 

 
 

Health Insurance Billing 
A total of 12 credits 

 
Course Code Course Title Credits Pre-requirements 

MSEC 112 Medical Terminology & Abbreviations 3  
MSEC 113 Medical Services Billing  3 MSEC 112 
MSEC 201 Clinical & Professional Coding 3 MSEC 112 
MSEC 230 Billing and Electronic Record 3 MSEC 112, MSEC 201 

 
Computerized Information Systems 

A minimum of 15 credits selected from the following courses: 
 

Course Code Course Title Credits Pre-requirements 

COIS 215 Programming Logic 3  
CSST 203 PC Troubleshooting and Maintenance 3  
COIS 306 Programming in Basic 3 COIS 215 
COIS 307 Visual Basic  II 3 COIS 306 
COIS 370 C++ Programming  3 COIS 215 
COIS 303 Database  3 COIS 215 
COIS 450 Systems Analysis and Design 3 COIS 303 
COIS 394 JAVA Programming  3 COIS 215 
WEBD 401 HTML 3 COIS 111 
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Graphic Design 
A minimum of 15 credits selected from the following courses: 

 
Course Code Course Title Credits Pre-requirements 

CSGD 100 Digital Photography for Graphic Designers 3  
CSGD 200 Principles of Graphic Design 3  
CSGD 203 Image Design 3 CSGD 200 
CSGD 201 Digital Illustration 3 CSGD 200 
CSGD 202 Publishing Design 3 CSGD 201 
CSGD 210 Advanced Graphic Design 3 CSGD 202 
CSGD 220 Portfolio 3 CSGD 210 

 
 

Computerized Systems Support Technician 
A minimum of 15 credits selected from the following courses: 

 
Course Code Course Title Credits Pre-requirements 

COIS 111 Software Applications for Business 
Administration 

3  

CSST 203 PC Troubleshooting and Maintenance 3  
CSST 304  Introduction to Networks 3 CSST 203 
CSST 310 Network Hardware Installation and 

Maintenance 
3 CSST 304 

CSST 315 LAN Administration  3 CSST 310 
CSST 320 Disaster Recoveries 3 CSST 310 
COIS 393 Operating Systems 3  
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COURSE DESCRIPTIONS 
 

Accounting 
 
ACCO 205   Puerto Rico Income Taxes 
3 Credits  
The course presents the history and objectives of income taxation.  Also includes tax statutes covering 
taxable income, inclusions, exclusions, allowable deductions, and computation of income tax of 
individuals, partnerships and corporations as applied to Puerto Rico.    
Prerequisite:  ACCO 212 
 
ACCO 211    Elementary Accounting I 
3 Credits 
The course emphasizes an understanding of the complete accounting cycle.  It also includes the basic 
accounting principles and procedures that are applied to inventory, accounts receivable, voucher systems, 
and bank reconciliation.  Include Laboratory. 
 
ACCO 212     Elementary Accounting II 
3 Credits 
The course includes basic concepts of fixed assets, methods of depreciation, and payroll accounting. Also, 
includes the accounting principles for the regulation of partnerships and corporations and the preparation 
of cash flow statement.  The course encourages analytical thinking and problem solving.  Prerequisite:  
ACCO 211 Include Laboratory. 
 
ACCO 295    Managerial Accounting 
3 Credits 
This course reviews the accounting process and financial statements. Study and analysis of financial 
information as tool for management decision process.  Emphasizes on quantitative aspect of budgets, cost 
per unit, break-even point and decision process techniques.  Prerequisite:  ACCO 212 
 
ACCO 297   Funds Accounting 
3 Credits 
This course studies the characteristics and categories of not-for-profit organizations and governmental 
entities, application of principles, concepts, and accounting procedures.  It covers organizational 
structure, budget systems, financial statements, and municipal accounting systems in Puerto Rico.   
Prerequisite:  ACCO 212 
 
ACCO 301      Intermediate Accounting I 
3 Credits 
Analysis of Generally Accepted Accounting Principles (GAAP) and their applications in preparing financial 
statements.  Study of the problems related to the control, valuation, presentation, recording cash, 
accounts receivable and inventory.  Prerequisite:  ACCO 212 
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ACCO 302      Intermediate Accounting II 
3 Credits 
This course includes the analysis of different ways to obtain financing and approaches to record the 
issuance of debts and stocks.  It also includes accounting for fixed assets, investments, debts, leasing, 
income tax, payroll, and analysis of cash flow statement.  Prerequisite:  ACCO 301 
 
ACCO 303          Cost Accounting 
3 Credits 
This course discusses the following fundamental principles of cost accounting: methods of determining 
the basis and classifications of costs in a manufacturing, merchandising or service organization.  It covers 
preparation of cost reports, solutions to cost problems, use of forms and records, factory overhead costs, 
and wage plans in industry.   Prerequisite:  ACCO 212 
 
ACCO 304  Auditing 
3 Credits 
This course studies the Generally Accepted Auditing Standards (GAAS).   Emphasizes the evaluation of the 
internal control structure.   Include the discussion of auditing procedures, professional codes of ethics, 
statistical sampling, and the use of coƳǇǳǘŜǊǎ ƛƴ ǘƘŜ ŀǳŘƛǘƛƴƎ ǇǊƻŎŜǎǎŜǎ ƛƴ ƻǊŘŜǊ ǘƻ ƛǎǎǳŜ ǘƘŜ ŀǳŘƛǘƻǊΩs 
report.  Prerequisite:  ACCO 302 
 
ACCO 350   Computerized Accounting Systems 
3 Credits 
This course studies the commonly used computerized accounting systems and provides practice on them.  
The approach of the course is to apply accounting concepts through the use of available software.  One 
hour of laboratory practice is required. Prerequisites:  ACCO 212 and COIS 111 
 
ACCO 405  International Accounting 
3 Credits 
Provides a broad discussion on multinational companies including a detailed comparison of the financial 
reporting issues in different countries.  The course examines the theories and international accounting 
practices to provide students with the skills to interpret and analyze financial statements presented by 
multinational corporations. Prerequisite:  ACCO 302 
 
ACCO 450      Advanced Accounting 
3 Credits 
The advanced accounting course consists of the study and discussion of the Generally Accepted 
Accounting Principles (GAAP) that regulate the analysis, registration and preparation of the reports 
related to mergers and consolidated financial statements.  It covers topics related to accounting of 
branches and the liquidations of partnerships and corporations.  Prerequisite: ACCO 302   
 

Business 
 
BUSI 101  Introduction to Business 
3 Credits 
This course is a detailed study of all business components and how they interact with each other in 
order to contribute to the achievement of the goals and objectives that have been set previously.  It 
includes the analysis and evaluation of the requirements to start and maintain a business activity that 
meets the needs of its market, establishes a competitive advantage and maintains a cost effective 
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operation. The course presents the student the economic, social, political, cultural, and global 
environment in which businesses exist.  The course will be presented in a flexible structure that allows 
the integration of theory, practice and research.  Students must perform activities for them to apply the 
theory presented in class using alternatives such as field research (applicable to diverse business 
modalities), develop a business concept, and interviews to entrepreneurs in various industries, among 
others. 
 
BUSI 325 Business Ethics 
3 Credits 
The course is designed to correlate the student with the fundamental aspects of ethical values.  It 
discusses the basic principles of ethical values and their importance in any decision making process, 
especially in the working environment.  The student will use critical thinking for the assessment of 
situations of ethical content and personal, social, political and business decision-making analysis of the 
moral conduct within the economic, business, social, political, psychological and philosophical fields.  
Critical thinking skills in situations of ethical content, as a basis for ethical decision-making in business, will 
be developed primarily through the analysis of cases, news and various audiovisual tools. 
 
BUSI 404 Legal Environment in Business 
3 Credits  
Studies the legal aspects of business transactions with particular emphasis on legislation in Puerto Rico.  
Special attention is given to contracts, sales, negotiable instruments, personal property, insurance, 
conveyance, mortgage deeds, and the relationship of government to business.    
 
BUSI 499  Business Simulation 
3 Credits 
This course is designed to apply fundamental marketing, distribution, operations, finance and accounting 
skills and knowledge to establish and develop a simulated virtual business.  The student and teammates 
will be in constant analysis of the situations presented in the simulation to develop and implement 
strategies for the business success. Prerequisites:  24 credits approved in the major courses 
 

Communication 
 
COMM 275 Business Communication and Writing 
3 Credits 
This course on business communication in Spanish will emphasize on the organization, style and strategy 
of language to inform, direct and persuade.  It develops corporate communication skills; drafting, editing, 
and revising competencies for business memos, letters, reports, and proposals. 
 
COMM 301  Introduction to the Telecommunications 
3 Credits 
An introduction to theory and practical concepts of telecommunications in the office.  Emphasis is given 
to technology, equipment and services that transfer distance information and that are essentials in the 
electronic office.  The course utilized as the means to develop skills application, searching exercises, 
searching in Internet, cooperative work, case analysis, discussion, among others. Prerequisite:  OFAS 221 
approved or concurrently 
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COMM 305 Effective Oral Presentations 
3 Credits 
Analysis and application of the basics components for an effective presentation.  Emphasis will be given 
in graphic design, adequate content, enunciation, and confidence image projection to realize an excellent 
presentation to the audience.  The course will be developing through research, reflections, cooperative 
work and application project applying the latest technology with responsibility. 
 
COMM 420  Production and Direction for Digital Video 
3 Credits 
Introductory course to the theory and practice of video production and direction.  This course offers an 
integrated perspective of the television business; its role and performance.  The theoretical aspect 
includes the fundamental concepts of audiovisual production as well as the legal, ethical and managerial 
elements. It will also incorporate the development of an audiovisual concept; script writing; the 
proposal; the production stages; the production crew; equipment; distribution and marketing of the 
final product.  The practical component of the course includes technical and aesthetical aspects in 
several audiovisual content creations and the use of recording and digital editing equipment. 
Prerequisite: CSGD 100, CSGD 200 
 
COMM 440  Portfolio Seminar 
3 Credits 
This course is devoted to the creation of a portfolio that serves as a register of the aesthetics, talents and 
differences of a media professional in relation to others. The course leads toward the definition of the 
student's character in a one-stop repository of the creative tools that will allow the student to 
communicate the range of his or her talents to potential employers and clients. The course will develop 
an individualized, creative and functional digital portfolio concept. It will strive towards the completion of 
a memorable and desirable portfolio through the completion of weekly projects involving the totality of 
the student's experience and previous work. The course will focus on weekly sessions at the laboratory, 
critical analyses of specific cases, reading and research, and the intensive and responsible use of 
technology. It will be offered in one semester. Prerequisite: CSGD 351, TDGD 400 
 

Computerized Information Systems 
 
CAPP 400  Project: Information System Design 
3 Credits 
Supervised computer project to assist student in the development of work skills related directly to their 
field of study. It serves as evidence of learning assessment. Students must present the project as a 
requirement for the degree.  Pre-requisite:  24 credits approved in the major. 
 
COIS 111    Software Applications for Business Administration 
3 Credits 
Study of the fundamental concepts and applications of information systems relating to business. 
Integration of application programs for business productivity such as: database management system 
(DBMS), statistical and graphical functions in spreadsheets. The course develops an evaluative 
environment and through practical exercises in a computer lab.  
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COIS 215  Programming Logic 
3 Credits 
Introduction to the development of algorithms and computer programming, including problem solving 
and programming concepts; the mathematical concepts required to solve problems using the computer; 
and the tools that are used to develop solutions, such as: IPO Charts, pseudo-code, and flow charts.  Study 
of the basic elements of programming, such as basic data types, control structures and routines. The 
concepts of structured programming are also covered.  It includes experience in laboratory.  
 
COIS 303  Database 
3 Credits 
Fundamental knowledge of the application Management Systems Relational Database. It consists of the 
design, creation and management of relational databases, strictly respecting its syntax (conceptual model, 
and relational model and SQL implementation). Includes basics concepts of databases, queries, reporting 
and file management. The course develops an evaluative environment through practical exercises in a 
computer lab. Prerequisite:  COIS 306 
 
COIS 306   Programming in Basic  
3 Credits 
Study on the Basic programming language through VISUAL BASIC.  Analysis and evaluation of the syntax 
and details of the Visual Basic programming language. The use of language is directed primarily to the 
implementation of business systems.  The course study the concepts of objects, classes, messages, 
petitions, variable types, encapsulation, inheritance, methods and everything related to OOP for building 
and running applications. It will present programming techniques for the creation, modification and 
maintenance of programs. Analysis and interpretation of projects and cases concerning information 
systems in the environment of Visual Basic object oriented. The course is developed through discussions 
of readings, reflections, reviews, research, oral presentations supported by technology. It Includes 
laboratory experience. Prerequisite: COIS 215 
 
COIS 307   Visual Basic II 
3 Credits 
Study on the advanced concepts and strategies of Visual BASIC. Development diagnosis and solution of 
problems using the most novel concepts of Microsoft Visual BASIC. The course will be mainly developed 
by means of demonstration and application of the use of the advanced tools of Microsoft Visual BASIC.  In 
addition, the cooperative work will be emphasized. The course is supported by oral presentations on 
technology, discussions of readings, verbal problems, case studies, reflections, reviews and research.  It 
includes experience in laboratory. Prerequisite: COIS 306. 
 
COIS 370 C++ Programming   
3 Credits 
Introduction to the development of algorithms, flow diagrams and computers programs using the Visual 
C++ programming language. Study of the basic elements of the Visual C++ language, such as basic data 
types, control structures, and routines. The concepts are covered with structured programming.  It 
includes experience in the laboratory. Prerequisite: COIS 215 
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COIS 393  Operating Systems 
3 Credits 
The purpose of this course is for the student to learn and apply functions and commands of the operating 
system. It emphasizes basic concepts such as: disc initiation, programming language, handling of archives, 
άōŀŎƪǳǇέ ŀƴŘ ƻǇŜǊŀǘƛƴƎ ǎȅǎǘŜƳǎ ǎǳŎƘ ŀǎ [ƛƴǳȄΣ 5h{Σ ²ƛƴŘƻǿǎΣ aŀŎh{ ŀƴŘ ƻǘƘŜǊǎΦ tǊŜǊŜǉǳƛǎƛǘŜΥ /{{¢ 203 
 
COIS 394   JAVA Programming 
3 Credits  
Introductory course based on the basic concepts of JAVA programming.  Analysis and application of the 
structure, syntax, codification, classes, objects and methods of the JAVA programming language.  It 
includes the use of objects of the JAVA libraries.  The student will learn how to use the JAVA programming 
language to produce APPLET and "stand-alone" applications. The course will be developed by means of 
presentations of verbal problems, analysis of cases, analysis and creation of programs and cooperative 
work. Prerequisite: COIS 215 
 
COIS 405  Programming in Emerging Technologies     
3 Credits 
Study on emerging new technologies aimed at computer programming. Emphasis is given on the use of 
tools and innovative languages that allow the technical solution to the new requirements of the 
organizations.  Analysis and application of the structure, syntax, coding, classes, objects and methods 
using the tool or innovative language used in the course by the professor.  Prerequisite: COIS 215. 
 
COIS 450  Systems Analysis and Design 
3 Credits 
This course presents a logical discipline in the analysis and design of new information systems, 
improvement of existing systems, data base applications, manual procedures and others.  The objective 
of this course is to explore and develop practical methods to improve the effectiveness of the processes 
ŀǇǇƭƛŜŘ ǘƻ ǎȅǎǘŜƳǎΩ ŀƴŀƭysis.   Prerequisite: COIS 370, COIS 303 
 

Computerized Systems Support Technician 
 
CSST 203  PC Troubleshooting and Maintenance 
3 Credits 
This introductory course teaches how to set up, operate, and maintain a personal computer.  Students 
will gain practical hands-on experience in the following areas: installing software packages, preventive 
maintenance, diagnostic testing, and peripheral interfacing.  .   
 
CSST 304  Introduction to Networks 
3 Credits 
This course is an introduction to the fundamentals, basic concepts, and terminology of networks.  Topics 
include access and use of the Internet, intranet and networking hardware and software.   
Prerequisite:  CSST 203 
 
CSST 310                               Network Hardware Installations and Maintenance 
3 Credits 
This course covers the assembly of the components of a network.  Students will apply their knowledge in 
the installation, configuration and troubleshooting in a network.  They will learn how to connect buildings 
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using microwave antennae and all the wiring to be used. They will learn about the use of tools for 
measuring the behavior of a network to identify problems.    Prerequisite: CSST 304  
 
CSST 315  LAN Administration 
3 Credits 

Study on the skills necessary to install, configure and diagnose Windows servers on a LAN (Local Area 
Network). Emphasis on current technologies, as well as the strategies needed to maintain a local area 
(LAN) network of efficiently and effectively. Prerequisite:  CSST 310 
 
CSST 320 Disaster Recoveries 
3 Credits 
This course presents methods to identify vulnerabilities and how to take appropriate countermeasures to 
prevent and mitigate failure risks for an organization.  Also presents the students the principles of disaster 
recovery, including the preparation of a disaster recovery plan, assessment of risks in the enterprise, 
development of policies and procedures, understanding the roles and relationships of various members 
of an organization, testing and rehearsal of the plan, implementation of the plan, and actually recovering 
from a disaster.  Prerequisite: CSST 310 
 

Economy 
 
ECON 303   Insurance Economics 

3 Credits 
This course examines the principles of economic risk, its effect on distribution of resources and how public 
policy should be conducted in markets for risk. Preferences among risky scenarios: expected utility theory 
and the theory of risk aversion. Allocation of risk using markets for contingent claims vs. insurance pools 
in economies with complete information. The functioning of insurance markets when information is 
asymmetric, under moral hazard and adverse selection.  The insurance markets function in a competitive 
equilibrium and what should be public policy.  Role of asset markets in allocating risk.  
 
ECON 402  Managerial Economics 
3 Credits 
This course analyzes the managerial processes of the economy since the implementation of 
microeconomic theory toward the outlet of managerial decisions.  Emphasize optimal policies of price and 
quantity of production solutions to maximize the profits of the firm, as well as game theory and industrial 
organization. 
 

Entrepreneurship   
 
ENTR 300  Introduction to Entrepreneurship 
3 Credits 
This course is designed to provide the student with a broad vision of an entrepreneurial career. It covers 
the principles and procedures of creative thinking and leadership.  Creative Problem Solving research and 
application will be used to develop creative leadership.  By internalizing creativity principles and 
procedures students will develop a mindset and skills essential to leadership and entrepreneurship.  
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ENTR 301  New Venture Creation 
3 Credits 
This course is about the translation of ideas into innovation, and ultimately into a product or service that 
may be commercialized through a new venture, either in an existing firm or in a startup company. A better 
understanding of the creative thinking processes behind innovation and entrepreneurship are developed 
during the course through exercises, readings, discussions, lectures, and guest speakers.  A common 
thread throughout this class is a focus on strategic applications of innovations to the entrepreneurship 
processes. Prerequisite ENTR 300 

 
Finance 
 
FINA 400   Financial Investments  
3 Credits 
In this course, the key aspects to be considered when framing a draft financial investment will be studied.  
Aspects involving financial investment such as the market, organization and legal aspects that are part of 
the financial viability will be discussed.  To do so, aspects such as working capital, fixed investment, 
projected revenue, funding sources and profitability will be analyzed. Hedging strategies using futures 
markets, options and other derivative assets will be covered using case studies. 
 
FINA 402 Business Finance 
3 Credits  
This course studies the fundamental principles involved in raising, administering and distributing funds of 
an enterprise.  Different types of businesses are examined, with emphasis on the modern corporate 
systems.  It analyzes working capital management and its components:  current assets and liabilities.  
Capital structure, capital budgeting, cost of capital; short, intermediate and long-term financing are 
examined.  Emphasis is placed on decision making concepts and variables.   Prerequisite:  ACCO 212 
 

FINA 406   Monetary and Financial Policy 
3 Credits 
This course presents the monetary and financial policy process as the one in which the government, 
central bank or monetary authority of a country controls the money supply and interest rates with the 
goal of achieving a set of goals aimed towards the growth and stability of the economy.  Money supply 
and monetary policies factors used by the authorities to influence the amount of money in circulation will 
be studied.  

 
Graphic Design 
 
CSGD 100  Digital Photography for Graphic Designers    
 3 Credits 
This course covers the basic elements and principles of digital photography.  The student will learn the 
use and photographic techniques used by photographers in the graphic design field. It will also learn the 
differences between digital cameras and analog film cameras. The student will become familiar with the 
use of auxiliary equipment and with computer digital software for picture editing. 
 
CSGD 200  Principles of Graphic Design 
3 Credits 
This introductory course covers the history, fundamental practices, concepts and process of what is 
graphics.  The student will experience the use of the tools used in graphic design, styles, concepts, color 
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theory, typography, the grid, terminology and applications.  The student will have analytical and critical 
evaluations about graphic design and publicity in the market, its impact and importance. Emphasis will be 
given in the development and research to achieve effective visual communication. We will learn the basis 
of ethical and legal aspects of advertisements, posters, announcements and others. The student will 
create simple compositions that will represent the phases of graphic design. In addition, it will 
demonstrate visual perception and graphic design skills based in the theory and techniques applied in the 
graphic industry. 
 
CSGD 201  Digital Illustration I 
3 Credits 
This course will explore digital illustration methods through the use of a vector graphics editor program 
to conform to industry standards. Students will acquire hands-on experience with vector-based graphics 
in order to create logos, graphics for professional print and web, transform hand-drawn sketches on a 
sheet of paper into colorful digital illustrations, packages and poster design. Prerequisite:  CSGD 200 
 
CSGD 202    Digital Illustration II 
3 Credits 
This course explores the digital composition of multipage publications like catalogues, books, booklets, 
brochures and other documents. The student will learn to work with a great amount of text ς like titles, 
subtitles and text boxes and typography as the principal element of design; will integrate different image 
formats and how to work with space, all presented and arranged in carefully created layouts for print and 
digital distribution.  Prerequisites: CSGD 200, CSGD 203, CSGD 201 
 
CSGD 203  Image Design       
3 Credits 
This course covers the photo editing strategies to be applied on graphics design.  The students will learn 
how to create photo manipulations, touch-ups, restorations and montages by implement digital filters 
and textures to picture objects. The student will develop creative thinking to achieve innovative ideas.  
This course exposes the student to image editing software, like Adobe Photoshop.   
Prerequisite:  CSGD 200 
 
CSGD 210  Advanced Graphics Design 
3 Credits 
This course implements critical and creative skills to create a variety of professional and high quality 
graphic designs such as id corporate design and advertising designs. This includes designs of corporate 
logo, brochure, newspaper ads, magazine full-color ads, poster, signs, packaging design and corporate 
presentation, among others.  Prerequisites:  CSGD 202 
 
CSGD 220   Portfolio 
3 Credits 
This course centers on the design and creation of a professional portfolio, printed and online, as a 
requirement for the student to present his or her skills and creativity to be able to gain a position in the 
graphic design industry. The student with gain the necessary knowledge to be able to design a portfolio 
ǘƘŀǘ ǿƛƭƭ ŎƻƳǇƭȅ ǿƛǘƘ ǿƘŀǘ ǘƘŜ ƛƴŘǳǎǘǊȅΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ƭƛƪŜ ƭŀȅƻǳǘΣ Ƙƻǿ ǘƻ ƻǊƎŀƴƛȊŜ ŀƴŘ ǇǊƛƴǘ ǘƘŜƛǊ works, 
and how to apply marketing techniques to sell themselves, including creating a professional Internet 
profile.  Prerequisite: CSGD 210  
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CSGD 351   Promotion and Advertising Design 
3 Credits 
This course covers the development of concepts and technical skills needed to create effective visual 
communications for successful advertising campaigns and promotions. The student will understand 
advertising and promotion concepts and will work with material provided by investigation, ideas, text and 
proposals to create and adapt the visual message to different means like print and web. Prerequisite: 
CSGD 200, CSGD 203, CSGD 201, CSGD 202, COMM 420, TDGD 330 
 
CSGD 430  Digital Visual Effects 
3 Credits 
The student will incorporate the concepts of graphics, text and special effects into video editing projects 
to enhance the content. By working with related tools to enhance creative audiovisual field in one or more 
platforms, the student will further develop video in digital format, in order to maximize the work. 
Prerequisite: CSGD 200, CSGD 203, CSGD 201, CSGD 202, COMM 420, TDGD 330 
 
TDGD 330                           3D Modeling    
3 Credits 
The student will apply the concept of three ςdimensional (3D) ƻǊ ά/DLέ ό/ƻƳǇǳǘŜǊ DŜƴŜǊŀǘŜŘ LƳŀƎŜǊȅύ ǘƻ 
integrate their Graphic Design projects. The student will develop 3D modeling using poly tool, scene, 
organic poly modeling, mapping, texture and lights for excellent rendering. It will work with the tools and 
techniques used in the industry, in order to prepare students with the essential skills needed today. 
 
TDGD 400   3D Animation   
3 Credits 
This course exposes the student to apply the concept of three-dimensional (3D) or "CGI" ("Computer 
generated Imagery") to integrate to their Graphic Design projects. The student will develop 3D modeling 
using poly tool, scene, organic poly modeling, mapping, textures and lights for excellent rendering. It will 
work with the tools and techniques used in the industry, in order to prepare students with the essential 
skills needed today. Prerequisite: CSGD 200, CSGD 203, CSGD 201 
 

Insurance 
 
INSU 201 Introduction to Insurance 
3 Credits 
The course studies the scientific, technical and professional principles of the discipline.  It identifies 
participants in industry and the fundamental aspects of the prevalent regulatory environment.  It analyzes 
particular cases of social security and bonding insurance.  After studying the insurance contract, the 
defining areas of the industry are studied separately:  life insurance and disability insurance and 
miscellaneous and liability insurance.   
 
INSU 205   Bargaining in Insurance  
3 Credits 
This course discusses the concepts and types of negotiation involving insurance, as well as the knowledge 
and skills necessary to achieve effective negotiations. Research literature will be discussed to find out how 
managers involve planning, organizing, coordinating, directing and controlling, and negotiating everything 
and everyone in the negotiation process.   Students will learn about arbitration, judicial process or the use 
of mediators in both the international arena and in economic relations analyzing case studies. 
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INSU 301                         Seminar on Insurance Professional Designations 
3 Credits 
¢ƘŜ ǇǳǊǇƻǎŜ ƻŦ ǘƘƛǎ ŎƻǳǊǎŜ ƛǎ ǘƻ ŦŀŎƛƭƛǘŀǘŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƛƴǘŜƎǊŀǘƛƻƴ ǘƻ ǘƘŜ ƛƴŘǳǎǘǊȅΣ ǇǊƻƳƻǘƛƴƎ ǘƘŜƛǊ 
accreditation as professionals.  The mechanism of designation developed by the industry to distinguish its 
professionals is used.  The course will expose the students to the existing alternatives and will motivate 
them to choose their preferred one.  The course will guide the students at the beginning of their studies 
and will assist them through tutoring and monitoring.  Prerequisite:  INSU 302 or 304 

 
INSU 302   Reinsurance 
3 Credits 
The course identifies the purposes, modalities and tendencies of contemporary reinsurance.  From this 
perspective the participants in the reinsurance market are also identified.  From an operational point of 
view, strategies are defined and prepared to meet the objectives of the insurance business using 
reinsurance as a tool.  Finally, the course develops tasks of an administrative nature that reinsurance 
requires.  Prerequisite:  INSU 201 
 
INSU 304  Legal Environment of Insurance, Banking and Stockbroking   
3 Credits 
In this course, the focal points of regulations of the participating entities in the insurance industry, 
investment or private banks in Puerto Rico are identified and examined.  It also examines the impact of 
the dispositions of the law on planning and operation for insurers and stockbrokers.  Finally, recent 
developments in the area of integration of financial services are studied.  The development of the analysis 
of the situation from a legal perspective is used as a learning tool.    Prerequisite:  INSU 201 
 

International Business 
 
INBU 322 International Business 
3 Credits 
This course analyzes international business from a spirit of innovation, presenting knowledge conceptually 
based on the reality of the business.  It considers national economic and cultural differences; in the 
international trade policies and institutions and the international monetary system.  It also covers the 
current international business trends, developments and foreign direct investments. 
 

Leadership 
 
LEAD 415 Leadership and Organizational Innovation 
3 Credits 
The course will study the social and organizational context of leadership, including the discussion of skills, 
processes and responsibilities of effective leaders as promoter of organizational innovation and positive 
action. It also stimulates the development of critical thinking and analytical skills applied to procedures of 
change within an organization. The student will learn the use of management tools for the design, 
execution, implementation, monitoring and evaluation of business innovation projects in their respective 
areas of knowledge. 
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LEAD 424 Development and Planning Professional Trainings 
3 Credits 
Introduces the students in the planning and implementation of workshops within an office setting.  The 
course includes planning activities for a simple orientation of new employees, develop of workshops for 
employees in the use of new technologies, and develop administrative systems for the office as well as 
the workplace.  Prerequisite:  OFAS 306 

 
Leadership in Human Resources 
 
REHU 245 Jobs Analysis and Design 
3 Credits 
This course is designed to give students the essential concepts for the analysis, design and job description 
for optimum employee performance. The course exposes students to useful diagnostic tools for assessing 
the environmental conditions of the workplace in order to direct the work of the organization towards 
achieving the goals and objectives. Finally, expose the student to the concepts of job analysis and its 
implications in the work environment. 
 
REHU 317 Recruitment and Selection Strategies 
3 Credits 
The course will provide the student with the theoretical and practical issues related to planning, 
recruitment and selection of personnel in organizations. The main course will provide the tools, 
techniques and activities that are used to match the needs and specifications of the organization's human 
resources with the skills and motivation of the candidates. 
 
REHU 320 Training and Employee Development 
3 Credits 
The course will provide the student with the information necessary for an understanding of training and 
development programs in organizations. This function is studied from a systems approach, so that the 
course examines the entire development cycle from training and assessing training needs assessment to 
implementation and training and development program. Topics covered include those related to the 
development of the objectives of the development plan and training, the selection of resources and 
training methods, coordination of learning experiences and evaluation of the training program. 
 
REHU 325 Employee Compensation, Benefits & Incentives 
3 Credits 
In this course the student will understand the issues related to staff compensation fundamentals and 
theories such as compensation, design and analysis tasks, objectives and policies, programs and 
compensation practices, incentive programs short term, deferred compensation, evaluation criteria for 
assigning tasks and wages and salaries. In addition, the course will discuss issues about designing 
compensation programs, executive compensation, developing a salary structure and salary budget 
planning, total compensation systems, analysis and control of these systems, pay and collective 
bargaining, among other. 
 
REHU 401  Occupational Security and Safety 
3 Credits 
The course emphasizes the study of safety and security, disability, and health of employees in the 
workplace. Students will know the laws related to these areas and the impact on human resources 
management in developing practices and policies to preserve and promote the safety and health of 



96 

 

employees. The course focuses on the responsibility that creates a safe place to work for the organization 
as well as for the employee, taking into consideration aspects such as accidents, medical services, wellness 
programs, prevention and quality of life at work. 
 
REHU 405  Labor Legislation 
3 Credits 
¢Ƙƛǎ ŎƻǳǊǎŜ ǿƛƭƭ ŜƳǇƘŀǎƛȊŜ ƪƴƻǿƭŜŘƎŜ ƻŦ tǳŜǊǘƻ wƛŎƻΩǎ ƭŀōƻǊ ŀƴŘ ǎƻŎƛŀƭ ƭŀǿǎΣ ƛƴŎƭǳŘƛƴƎ ŀǇǇƭƛŎŀōƭŜ ŦŜŘŜǊŀƭ 
law, and how this affects decision making in organizations in general. Includes the study of the 
jurisprudence of the cases decided by the Honorable Supreme Court of Puerto Rico, and the effects they 
have on the policies and practices of human resources of organizations today. They analyze the 
relevance of troubleshooting primarily governed by labor law, specifically the protective labor 
legislation. The course gives emphasis on individual rights and benefits of employees and its effect on 
areas such as decision making, managing diversity, compensation, supervision, performance and more. 
 
REHU 427 Measurement and Evaluation 
3 Credits 
The course will provide students with a thorough understanding of management and performance 
evaluation measure because of its link to the rest of human resource practices and their potential to direct 
the efforts of employees. 
 

Management 
 
MANA 210 Management Theory 
3 Credits  
This course examines the principles and functions of the managerial process.  It analyzes the role and 
behavior of human resources in an enterprise and the interrelations among business functions. It studies 
the application of managerial planning, organization, direction and control through case studies.  
Prerequisite:  BUSI 101 
 
MANA 213 Human Resource Management  
3 Credits  
The course covers basic knowledge in the specialized area of human resources management, including 
the study of the primary activities of a manager or personnel officer. Areas such as:  analysis and job 
design, recruitment and selection, orientation and training, personnel evaluation, importance of 
motivation and leadership in the dynamic business world, supervisor's role, knowledge of health and 
safety laws, equal employment opportunity, labor-management relations, among other issues. 
Prerequisite:  BUSI 101     
 
MANA 316 Small Business 
3 Credits  
This course consists in the study, research and discussion of business administration.  It emphasizes on 
fundamental factors which entails to the startup and operation of an efficient small business.  It includes 
de development of a business concept, market research, promotion, financial fund sources, business plan 
preparation, legal aspects and key factors for the success of a business. 
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MANA 321 Human Resource Supervision   
3 Credits  
The Human Resource Supervision course consists of the study and analysis of the personnel supervision 
functions, techniques and the necessary tools for an effective development and performance. The most 
outstanding subjects of this course will be planning, group communication, recruitment, training, 
personnel evaluations, employee discipline and counseling. Prerequisite:  MANA 213 and MANA 330 
 
MANA 330 Organizational Behavior 
3 Credits  
The course presents the meaning and importance of human behavior within organizations.  The student 
will have a better self-understanding of himself as an employee and as an individual.  The student will 
evaluate issues such as:  organizational theory and practices, individual psychology (individual differences, 
the whole person, motivated behavior), and group behavior. 
Prerequisite:  BUSI 101, MANA 210 
 
MANA 401 Business Strategy 
3 Credits  
This course is designed for fourth year Business Administration bachelor students with a concentration in 
the area of management.  The course relates students with decisions in the real world that have to do 
with the strategic management in all types of organizations.  It integrates the knowledge acquired in the 
bachelor program: Management Theories and Practices, Human Resources Management, Organizational 
Behavior, Marketing, Finance, Economics, Accounting, Operations Management, among others.  
This course examines in detail the process of strategic management, including the study of the successful 
adaptation of the organization to its environment for the development of companies with above average 
performance.  Students apply quantitative and qualitative analysis methods in analysis of cases for 
solutions to integrate the functional areas of the organization.  Emphasis is given to written and verbal 
communication skills development, and evaluation of the strategic management process.  Prerequisite:  
MANA 440 
 
MANA 404 Labor Relations 
3 Credits 
The Labor Relations course focuses on the introduction, analysis and evaluation of state and federal 
relations and examines the legal framework that the government has established for industrial relations 
in the United States and Puerto Rico (private and public sectors). The course describes the current state 
of worker-employer relations including increased cultural diversity of the American workforce and 
employment site changing, complex and transnational.  The major emphasis of this course is the 
integration of knowledge of the behavioral sciences, public policy and the collective bargaining process, 
which will result in the development of effective solutions to labor issues. We study the explanation of 
the content of an agreement and its interpretation and implementation. At the end, the course explores 
the current and future procedures, policies, laws and regulations. The course concludes with a study of 
current procedures for grievance resolution, including arbitration and collective bargaining simulation of 
the student.  Prerequisite:  BUSI 404  
 
MANA 405 International Management 
3 Credits  
This course studies the different management processes and structures from an international perspective.  
The managerial roles and functions, the selection, recruitment, training, evaluation and promotion of 
employees are some of the issues analyzed in this course from the international management perspective.   
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Emphasis is given to the study of international management strategies and structures, and how the 
cultural differences, institutional diversity factors, and political risks impact the international 
management activities.  Prerequisite:  MANA 210, 330 
 
MANA 440 Operations and Productions Management 
3 Credits  
This course introduces the student to the fundamentals of Operations Management in the production of 
goods and services.  It allows the student to relate to techniques and tools available for the planning, 
organization, operation and control of the production operations within the company.   
Students must complete activities for the application of the theory discussed in class by using alternatives 
such as: problem resolution, field research, and case analysis, among other.  
Prerequisites: MANA 210, STAT 401 
 

Marketing 
 
MARK 233 Fundamentals of Marketing 
3 Credits   
This course studies marketing as a strategic business function and social process, including problems and 
policies of manufacturers, intermediaries in the marketing of goods and services. Studies distribution, 
integrated communications (promotion), functions of marketing and sales departments, market research 
and analysis applied to economic, political, and sociocultural conditions in Puerto Rico and the rest of the 
world. 
 
MARK 305 Creative Selling 
3 Credits  
The purpose of this course is to introduce the student to the development of sales strategies.  The 
principles and sales techniques and their applications in business are analyzed thoroughly.  The course 
emphasizes those elements, which the salesman should use to convince the customers to buy his 
products, and the presentation of the characteristics, advantages and uses of the product.  
Prerequisite:  MARK 233 
 
MARK 306 Consumer Behavior 
3 Credits  
This course presents insights into consumer behavior and how it developed from other disciplines.  Areas 
relevant to the field, such as:  social and cultural influences to consumer behavior, individual influences 
and choice, the consumer decision processesΣ ŎƻƴǎǳƳŜǊΩǎ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ ŎƻƴǎǳƳŜǊƛǎƳ ŀǊŜ ŘƛǎŎǳǎǎŜŘΦ 
The course offer practical applications of these concepts to marketing situations.    
Prerequisite:  MARK 233 
 
MARK 350 Marketing in Digital Media 
3 Credits 
This course will cover marketing, advertising and communication strategies in the new media landscape 
where traditional media (television, print) and the online social media co-exist. The focus of this course 
will be on understanding social media and social media marketing strategies, website promotion, e-mail 
and search marketing, search engine optimization, paid search, blogging, wikis, interactive TV, mobile 
marketing, QR codes, how to track their effectiveness, integrating digital marketing and mobile campaigns 
ǿƛǘƘ ǘǊŀŘƛǘƛƻƴŀƭ ƳŀǊƪŜǘƛƴƎ ǿƛǘƘƛƴ ǘƘŜ Ǝƭƻōŀƭ ƳŀǊƪŜǘƛƴƎ ƳƛȄΦ [ŜƎƛǎƭŀǘƛƻƴΩǎΣ ǊŜƎǳƭŀǘƛƻƴǎ ŀƴŘ ŎƻŘŜǎ ƻŦ ǇǊŀŎǘƛŎŜ 
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and ethics are also examined. Students will be expected to have knowledge about the fundamentals of 
traditional advertising methods and strategies. Pre-requisites: MARK 233  
 
MARK 351 Advertising and Promotion 
3 Credits  
This course introduces the student to the exciting world of advertising and promotion.  In it the student 
will study the advertising process in detail, the advertising systems and methods of the past decades and 
the present one.  Emphasis will be placed on the technical aspects of the media and the strategies to be 
developed.  Prerequisite:  MARK 233 
 
MARK 401  Strategic Marketing 
3 Credits  
The purpose of this course is to prepare the student for real world marketing challenge promoting the 
development of analytical skills and decision-making through, current situations. Driving the opportunity 
to address issues of decision by marketing planning at the strategic level, applying concepts, tools and 
decision making in marketing-related business, product and service areas. Prerequisites:  MARK 233 
 
MARK 402 Service Marketing 
3 Credits   
The purpose of this course is to analyze the basic principles of service management. It will focus the 
marketing mix to the service area, emphasizing the development of relation strategies between business 
and customers promoting the industry sector, as one of the largest area of domestic and international 
growth. It includes special services such as: health, professional, bank, financial, sports, tourism, 
telecommunication and information systems services. Prerequisite:  MARK 233 
 
MARK 405 International Marketing 
3 Credits  
The course emphasizes in the analysis of the characteristics of international marketing and the factors 
influencing the marketing program.  It includes international policies that determine decisions about 
products, channels of distribution, promotion strategies, legal and financial aspects of international 
markets.  Prerequisite:  MARK 233. 
 
MARK 420 Marketing Research 
3 Credits  
The purpose of this course is to examine the principles of marketing research as an essential tool to 
effective problem solving.  This course provides the necessary tools to develop a complete marketing 
research.  The student is exposed to the role, planning implementation and control of research, as a basis 
to the fulfillment of the marketing concept.   Prerequisite:  MARK 233 y STAT 401 

 
Medical Secretary with Health Insurance Billing    
 
MSEC 112  Medical Terminology and Abbreviations 
3 Credits 
This course introduces the student in the knowledge and use of the vocabulary, concepts and terms 
frequently used in medical offices and other places where health services are offered.  It is divided into 
four basic sections: 1) etymology of the medical terms (prefix, root, and suffix) 2) common abbreviations      
оύ ǎȅǎǘŜƳǎ ƻŦ ǘƘŜ ƘǳƳŀƴ ōƻŘȅ όŦǳƴŎǘƛƻƴΣ ƻǊƎŀƴǎΣ ŎƻƴŘƛǘƛƻƴǎ ƻǊ ǊŜƭŀǘŜŘ ŘƛǎŜŀǎŜǎύ пύ ƳŜŘƛŎŀƭ ǎǇŜŎƛŀƭǘƛŜǎΩ 
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and sub-ǎǇŜŎƛŀƭǘƛŜǎΩ ŀƴŘ ǘƘŜƛǊ ŦǳƴŎǘƛƻƴǎΦ  ¢ƘŜ ŎƻǳǊǎŜ ƛƴŎƭǳŘŜǎ ŎƻƴŎŜǇǘǎ ǘƘŀǘ ǿƛƭƭ ōŜ ǳǎŜŦǳƭ in the process 
of selecting a diagnostic code using the ICD-10 classification system. 
 
MSEC 113  aŜŘƛŎŀƭ {ŜǊǾƛŎŜǎΩ .ƛƭƭƛƴƎǎ 
3 Credits   
This course aims that the student understands and familiarizes with the different health insurance 
companies in Puerto Rico. It emphasizes in cards, contracts, and coverages that insurance companies offer 
and the code system that service providers are required to use. The course presents the correct 
ŘƻŎǳƳŜƴǘŀǘƛƻƴ ƴŜŎŜǎǎŀǊȅ ǘƻ ǎǳōƳƛǘ ŎƭŀƛƳǎ ōŀǎŜŘ ƻƴ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƛƴǎǳǊŀƴŎŜ ǎelection. Also discusses the 
future adjustments that will have the claims process and presents the CMS 1500-2012 (HIPAA 5010) 
invoice as the manual alternative for claims coded with the ICD-10 classification system. 
Prerequisite MSEC 112 
 
MSEC 201 Clinical and professional coding 
3 Credits  
Lƴ ǘƘƛǎ ŎƻǳǊǎŜ ǘƘŜ ǎǘǳŘŜƴǘ ǿƛƭƭ ƭŜŀǊƴ ǘƻ ƛŘŜƴǘƛŦȅ ŀƴŘ ǎŜƭŜŎǘ ǎŜǊǾƛŎŜǎΩ ŎƻŘŜǎ ǇǊƻŎŜŘǳǊŜǎ ŀƴŘ ŘƛŀƎƴƻǎŜǎ ǘƘŀǘ 
are assigned to outpatient services.  Skills will be practiced manually using the ICD-9-CM, ICD - 10 CM and 
CPT book.  The student will use the appropriate code in the CMS 1500 form-2012 and any information 
required to be coded.  Also the student will use the "progress note", "superbill" and the evaluation and 
management guide to help speed up the coding process.  Emphasis will be in the ICD-10-CM coding and 
in coding of services and CPT procedures. 
Prerequisite MSEC 112 
 
MSEC 210  Reconciliation & Auditing in Medical Billing 

3 Credits 
This course aims students to acquire the knowledge to assess the claims and payment process, identify 
possible errors, reconcile the evidence of payment, recover and mitigate loss for unpaid medical services 
and know the steps to follow in order to perform an audit in a medical office or outpatient areas. The 
student will learn the technical or specialized vocabulary and terminology commonly used in the insurance 
companies and the health insurance industry. Emphasis is given to the procedures that are used in the 
different health insurance companies, Medicare, Government Health Plan and their policies, claims and 
payment skills, policies, billing procedures and audit processes. 
Prerequisite MSEC 113, 201 
 
MSEC 215   Health, safety and medical/legal aspects  

3 Credits 
This course studies one of the many uses of medical records:  its use as legal protection to the patient and 
to the institution that provides the health care services.  It covers the legal requirements of medical 
records in relation to its retention, security controls, maintenance and confidentiality regarding 
information treatments, within the institution as well as outside.  Emphasizes is given in the application 
of professional ethics and legal medical aspects in the health information system.  

 
MSEC 230  Billing and Electronic Record 

3 Credits 
In this course the student perform activities related to the billing of medical bills, referrals, pre-
authorizations, and other elements of transmission related to billing for medical services (PHI). The 
student learns to use a "clearinghouse" and a program (Office Management / Secure Claim) to complete 
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the billing process. The transmission process recipients are insurance providers, pharmacies and other 
services providers. Students learn to work with an electronic medical record designed for medical offices 
(EHR) and feed the required campuses the corresponding data fields.  In addition, students work with the 
digitalization of paper and electronic documents and establish the rules of migration, the electronic 
prescription and safety rules that establishes the Puerto Rico and federal laws.  
Prerequisite MSEC 113, 201 

 
Network Administration  
 
CSST 410                            Network Protocols 
3 Credits 
Study and analysis of the fundamentals of networking technology based on TCP/IP and OSI layers or levels.  
Discussed the telephone network and architecture of the Internet as the higher levels protocols (http, 
smtp), transport protocols (UDP, TCP) and networks (IP) protocols. Protocols levels or layers links  
performance will be discussed. Prerequisite: CSST 200 
 
CSST 423                            Information Security 
3 Credits 
Study and analysis of the basic concepts of the security of the information based on the phenomenon of 
organizations and implementation of new technologies of information and communication (technology 
ICT).  Emphasis on the fundamental principles of the information security such as, confidentiality / privacy, 
integrity, authentication, identification, authorization, availability and access control. Discussed issues 
business risk analysis and resources of the companies. Problems of computer security, analysis, design, 
coding, information systems and techniques for building secure systems in electronic organizations will 
be studied such as: trade, business and Government. Discusses the implications of: security, political, legal 
and ethical aspects. Prerequisite CSST 200 
 

Office Systems 
 
OFAS 121 Basic Keyboarding I    
3 Credits 
This course introduces students in the use of computer and word processing skills.  Its major objectives 
are to develop touch control of the keyboard and proper techniques, to build speed and accuracy, and 
to provide practice in applying those basic skills to the formatting of basic parts of e-mails and business 
letter in block style. The course is developed from exercises of application, research, cooperative work, 
use of technology and reflection. 
 
OFAS 122 Basic Keyboarding II 
3 Credits 
This course continues developing basic skills and proper techniques to build speed and accuracy in the 
keyboard. Provide practice in applying those basic skills to the formatting of multiple rough-draft business 
and academic reports with paragraph and side headings, bullets and numbered lists, and indented 
displays. Also basic skills are applied in formatting business letters in block style, memos and email with 
attachments and tables. An introduction to Power Point will be applied. An introduction to Power Point 
will be applied.  The course is developed from exercises of application, research, cooperative work, use of 
technology and reflection. The course also develops good team working habits; improve good work habits 
and good interpersonal relationships.  Prerequisite: OFAS 121 
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OFAS 200 Speedwriting 
3 Credits 
This course is designed to develop skills in the speedwriting system through practice in reading, writing 
and dictation. Students will transcribe form abbreviated material.  The student is expected to acquire 
speedwriting skills of 30 words per minute.  The course emphasizes the use of grammar rules.   
 
OFAS 204 Speedwriting Transcription 
3 Credits 
The course is an in-depth review of the theory of the speedwriting system, where the student develops 
speedwriting skills of 40 words per minute.  Skills are developed through practice in reading, writing and 
dictation.  Transcription skills are integrated with correct language usage and typewriting skills to produce 
different types of business documents.  Prerequisites:  OFAS 104 approved, OFAS 221 approved or 
concurrently.  
 
OFAS 221  Advanced Word Processing I 
3 Credits 
The course emphasizes the development of advanced skills and knowledge to produce information using 
a microcomputer with a word processing program. The course continues developing of basic skills and 
emphasizes the formatting of various kinds of business correspondence, reports, tables, electronic forms, 
and desktop publishing projects from arranged, unarranged, and rough-draft sources. Speed and accuracy 
will be increased in rough-draft copy, statistical script and handwriting copy.  Emphasis is given to 
proofreading, good habits, organization of work and good interpersonal skills. Prerequisite: OFAS 122 
 
OFAS 290 Record Management 
3 Credits 
The course studies the application of the systematic analysis and control of business records from their 
creation up to their final disposition. It includes the planning, organization and control of documents in 
different systems as well as the following applications:  database filing, microfilm, magnetic registers, etc.  
It also includes the discussion, the application of procedures and policies, the discussions of readings, 
supported critics, investigations and oral presentations applying technology, problem solving and 
interactive activities.   
 
OFAS 291 Modern Office Procedures 
3 Credits 
The course develops the essential office skills for effective performance in the business world.  Emphasizes 
the need for develop good working habits, decision making and work organization.  The course 
emphasizes the development of business vocabulary and the application of office procedures. 
 Prerequisite:  OFAS 122 
 
OFAS 300 Document Generation 
3 Credits 
The course studies the varied and different methods utilized to create and produce documents 
(correspondence) by administrative personnel.  Emphasis is placed in the development of different types 
of documents utilizing common means of creation, such as machine dictation, handwritten and rough 
drafts and computer keyboarding composition.  Prerequisite:  OFAS 221  
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OFAS 303 Document Production 
3 Credits 
The course develops keyboarding skills in the production of business documents at its highest level.  It 
includes the preparation of complex rough drafts documents such as:  business letters with two or more 
pages, circular letters, memorandums, reports, administrative communications, business forms and 
tables.  In-basket exercises will be used as the means to develop skills in the decision-making process and 
skills in how to establish priorities.  Prerequisite: OFAS 221  
 
OFAS 306  Software Applications in Desktop Publishing and Presentations 
3 Credits   
The course provides the students with the skills and techniques to create pages with all kinds of design 
elements, such as formatted text, lines, photographs and pictures using the desktop publishing program.  
Also, the students can create print publications, such as newsletters, brochures, activities programs, 
invitations, postcards, professional identification cards, and calendars.  Using the tools and features of the 
Presentation Program the students will create effective presentations integrating texts, photographs, 
tables, graphic and sound. Prerequisite: OFAS 122 
 
OFAS 308 Management Applications in the Office Automation 
3 Credits 
Students will analyze the principles and goals of the automated office system from the point of view of an 
administrator.  It studies the administrative point of view in establishing and implementing a plan for an 
automated office system.  The course emphasizes the analysis of situations and decision making.   
 
OFAS 323  Spreadsheet and Database Applications 
3 Credits  
This course is designed to introduce the students to basic and intermediate concepts and applications of 
spreadsheets and databases.  The students will learn to use various electronic spreadsheet applications 
as well as create and manage database programs, data files, and produce documents and reports.  
Emphasis is given to good working habits, organization of work, use of technology and good working 
interpersonal skills.  Prerequisite:  OFAS 122 
 
OFAS 330 Machine Transcription 
3 Credits 
¢Ƙƛǎ ŎƻǳǊǎŜ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ŘŜǾŜƭƻǇ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǇǊƻŦƛŎƛŜƴŎȅ ƛƴ ǘƘŜ ǳǎŜ ƻŦ ǘǊŀƴǎŎǊƛōƛƴƎ ŜǉǳƛǇƳŜƴǘ ǿƛǘƘ ŀ 
speed and reasonable accuracy.  Emphasis is placed on the mastery of grammar rules, such as: division of 
words, punctuation, spelling, vocabulary and other aspects of the language.  The student receives 
intensive practice in the development of proofreading skills, formatting documents and accuracy in 
transcription.  It includes application of grammar rules, spelling, punctuation, document analysis, problem 
solutions, spontaneous and directed discussion and interaction activities 
Prerequisite:  OFAS 221 approved or concurrently 
 
OFAS 405 Specialized and International Documents 
3 Credits 
Student will apply computer skills and knowledge to produce international office formats documents and 
in legal and medical fields.  The course is developed through work simulation as an Administrative 
Assistant for businesses located in Canada, Mexico, France, Germany and Japan.   Also includes specialized 
documents for the medical and legal offices.  Emphasis is given to good interpersonal relationships.    
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Includes application exercises, information search on the Internet and other sources, cooperative work, 
technology management, adapt to different offices workplace and reflection. Prerequisite:  OFAS 221 
 
OFAS 422  Advanced Word Processing II 
3 Credits 
Course aimed at the integration of the knowledge and skills acquired by the student to produce Office 
information and documents on the computer using software application such as: database, spreadsheets, 
calendars, electronic directories, electronic presentations, processing of words, as well as the 
management of the Internet.  The student uses their knowledge and skills in producing and solving 
problems in different office such as: Word Processing Centers, Public relations and Marketing 
Department, Human Resources Department, Accounting, Legal and Medical Departments. Students 
provide solutions to problems within a minimum period of time without direct supervision.  
The course develops through a simulation of working as an Administrative Assistant for a company.  
Application exercises, search for information, cooperative work, technology management, management 
of various sources of research and references, included development of initiative and creativity, as well 
as reflection. Proofreading, good work habits and good interpersonal relations are emphasized. 
Prerequisites: OFAS 221, OFAS 291. 
 
OFAS 426 Applications Integration 
3 Credits 
Application of advanced functions for the Microsoft Office programs integration for the creation of 
documents. The course includes word processing, data sheet and database, presentations as well as e-
mail skills. The course is developed by means of cooperative work, supported critics, investigations and 
oral presentations. Prerequisites: OFAS 221, 306, 323 
 
OFAS 491 Administrative Office Procedures 
3 Credits 
The course studies the process of administration, organization and communication.  It emphasizes the 
following areas of office administration:  personnel selection, professional development, supervision, 
motivation, performance-assessment, analysis of positions, job evaluation, salaries, measuring work 
performed and employee productivity. The course is develop through the analysis of situations, case 
evaluations and decision-making.  Prerequisite:  OFAS 221 
 
PEPE 226 Protocol and Etiquette in Professional Environments  
3 Credits 
This protocol and etiquette course covers professional behavior, networking and nonverbal 
communication topics. It emphasizes business etiquette as a cornerstone of effective communication, 
healthy human relations and motivation in work environments. This practical and interactive course 
prepares the student to provide excellent service and represent their organization professionally. 

 
Practicum 
 
CSGD 482  Graphic Design Practicum 
3 Credits 
 
This course is designed for students to have the opportunity to gain practical experience in the workplace. 
It will develop skills to accommodate in the field of graphic design. In the process, students will play 
directly into the work environment, either within an advertising agency, printing or other environment 
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where graphic design work. The employer will supervise the development of the student to ensure that 
he can perform effectively in this environment and the student will bring under documentation each and 
every design they have created. 
 
MANA 482 Business Work Experience Practicum 
3 Credits  
¢Ƙƛǎ ŎƻǳǊǎŜ ƛǎ ŘŜǎƛƎƴŜŘ ŦƻǊ ǎǘǳŘŜƴǘǎ ǿƻǊƪƛƴƎ ǘƻǿŀǊŘ ǘƘŜ !ǎǎƻŎƛŀǘŜκ.ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ ƛƴ .ǳǎƛƴŜǎǎ 
Administration.  The course requires a minimum of 15 hours per week of supervised work in government, 
banking, business offices, or in a public or private organization.  The practice is supplemented with 
readings, reports and group discussions.   tǊŜǊŜǉǳƛǎƛǘŜΥ  CƻǊ .ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜΣ ŀ ƳƛƴƛƳǳƳ ƻŦ нп ŎǊŜŘƛǘǎ 
in the major courses. 
 
OFAS 392                              Office Practicum 
3 Credits 
Application of concepts and skills related to the Office System career through supervised work within a 
community office. It requires a minimum of 168 hours in office internship during the semester.    Emphasis 
is given in developing initiative and assuming responsibility.  Includes seminar course to reinforce 
interpersonal skills such as; cooperative work, good manners, soft skills, create oral presentations and 
effective Internet skills. Prerequisites:  OFAS 221, OFAS 290, OFAS 291 and 13 credits in the major courses.   
 
Quantitative Methods 
 
QUME 300 Quantitative Methods for Business 
 
Study of functions, linear equations, linear inequalities, relations and functions, logarithmic and 
exponential functions and matrix algebra using MS Excel software. Emphasis on the application of these 
concepts to the decision making process, such as rate of change, optimization (Income, profit, cost), 
break-even point, break even, stabilization of prices, financial mathematics, graphics preparation 
schemes and linear programming graphic method. 
Prerequisite: MAGS 101+ * o MAGS 110* 
 
QUME 310 Quantitative Methods for Finance, Banking and Insurance 
3 Credits 
This course will study the quantitative methods applied to financial, banking and insurance industries 
within a global context.  It will introduce the perspective of market risk measurement and insurance risk 
management. The course surveys methods for evaluating risk and consider multivariate methods for 
evaluating portfolios.  Analysis of active and passive components, income statement and equity will be 
covered as part of the financial, banking and insurance decision-making. Prerequisites: INSU 201,  
FINA 402 

 
Statistics 
 
STAT 401 Business Statistics 
3 Credits 
This course is an introduction to Business Statistics.  It is basic descriptive statistics:  frequency 
distribution, measure of dispersion, time-series, index numbers, probability theory and measures of 
central value.  Prerequisite:  MAGS 101+* or MAGS 110* 
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STAT 410  Intermediate Statistics for Business 
3 Credits 
This course will study probability and statistical concepts and quantitative tools used in financial modeling 
and decision-making.  The students will analyze and evaluate concepts and methods of statistical analysis 
in decision making.  The study of statistical reasoning will include statistical sampling, probability modeling 
and statistical inference, hypothesis testing, regression models use of statistical software, and unified 
statistical decision criteria. Prerequisite: STAT 401 
 

Web Design 
 
WEBD 201 WEB Programming Tools  
3 Credits 
¢Ƙƛǎ ŎƻǳǊǎŜ ƛƴǘǊƻŘǳŎŜǎ ǘƘŜ ǎǘǳŘŜƴǘ ǘƻ ǘƘŜ ǾŀǊƛƻǳǎ ǘƻƻƭǎ ǳǎŜŘ ǘƻ ŘŜǾŜƭƻǇ ǘƻŘŀȅΩǎ ǿŜō ǇŀƎŜǎΦ  Lǘ ŀƭǎƻ ŎƻǾŜǊǎ 
basic web site administration. This course is taught in a laboratory and includes tools such as 
Dreamweaver, and other programs that help the development of web sites and site administration.  
Pre-requisites:  6 credits in the major courses. 
 
WEBD 203 WEB Animations 
3 Credits 
This course includes the use of advanced computerized programs (Adobe Flash) for the creation of 
animated and interactive web sites. It covers techniques to create professional Flash animations, 
animated GIF, interactive documents, advertisements, web page components and full animated and  
Interactive web sites. Pre-requisite:  WEBD 201 

 
WEBD 300   Web Animations for Graphic Design 
3 Credits 
This course explore techniques through the use of a visual interface software like Adobe Flash for the 
creation and manipulation of interactive content, like cartoon animation, advertisements, games, text, 
sound, and pixel and vector images that will be viewed across the Web. Prerequisite: CSGD 200,  
CSGD 203, CSGD 201 
 
WEBD 316   Web Design for Graphic Designer  
3 Credits 
This course introduces the student to the practice of web design by working with visual interface 
software that allows the making and editing of web sites, blogs and mobile apps. The student will use 
the design skills learned in other classes, like image editing and vector illustration creation, and apply 
this knowledge into creating functional and visually appealing web sites. Prerequisite: CSGD 200,  
CSGD 203, CSGD 201, WEBD 300 
 
WEBD 401 HTML 
3 Credits 
This course introduces students to building a Web page and teaches the basic HTML tags needed, to add 
color and graphics, or add links to other Web pages. It is developed through discussions of readings, 
reflections, reviews, research, oral presentations and technology supported cooperative work.  
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SCHOOL OF EDUCATION 
 
 The School of Education is home to the UNE undergraduate and graduate academic programs that 
prepare teachers, educational leaders and other professionals in education. Also, it is responsible for the 
fundamental and professional courses for obtaining the corresponding State Teaching Certification 
(Professional Pedagogical Component).  
 The School guides and collaborates with those initiatives that are inherent to its body of 
knowledge, including the graduate programs in Education. In addition, it promotes the integration of 
purposes between different units that offer programs and projects in education, at the main campus, at 
the Off-campus locationsΣ ŀǎ ǿŜƭƭ ŀǎ ƛƴ ǘƘŜ {ŎƘƻƻƭ ƻŦ tǊƻŦŜǎǎƛƻƴŀƭ {ǘǳŘƛŜǎ ό!Ihw!ύΦ ¢ƘŜ {ŎƘƻƻƭΩǎ Ǝƻŀƭ ƛǎ ǘƻ 
use continuous assessment as an effective means of objective and true decision-making. According to the 
Institutional Mission, the learning paradigm, along with the constructivist educational approach, and the 
cognitive-humanistic theoretical framework, are the core of the pedagogical operation of the School of 
Education. 
 

VISION 

To be recognizing as a school of education of excellence that meets international quality standards.   

MISSION  

The School of Education is an academic community committed with the promotion of the comprehensive 
and professional development of our students as citizens of the world in constant transformation.  We 
strive to contribute to best practices and emerging educational processes related to education, through 
the creation of academic programs in the areas of teacher preparation programs and allied professions 
education. 
 

PRINCIPLES 
 
The principles that guide the academic programs of the school of education are as follows: 
 

¶ Justice 

¶ Equity  

¶ Integrity 

¶ Solidarity 

¶ Respect diversity  

¶ freedom of thought and action   

¶ responsibility and social commitment 

GOALS 
 
To achieve the mission, the school is dedicated to developing the educational environment to 
achievement of the following strategic goals:  
 

1. Provide the student an environment academically transformative and services achieve their full 
development and integral.   
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2. Develop in the student the knowledge, skills and attitudes pedagogical and professional 
necessary, with an emphasis on academic literacy, educational foundations, information 
management; as well as, in concentrations, through a flexible and up-to-date curriculum in 
constructivism.   

 
3. Obtaining accreditation specialized in the academic offerings.   

 
4. Maintain an active and dynamic faculty who develops pedagogical activities, including research, 

publications.  
 

5. Keep and continue to develop strategic alliances and collaborative agreements in the community 
that enable the strengthening the academic programs. 

 
6. Encourage students and faculty the development of research skills, the responsible use of 

technology, community engagement, internationalization and entrepreneurship, framed in a 
socio-humanistic formation. 

 
SCHOOL ACCREDITATION 
 
The Teacher Preparation Program at the School of Education has obtained the professional accreditation 
from the Teacher Education Accreditation Council (TEAC) for seven (7) years (2015-2021).  This 
accrediting agency belongs to the Council for Accreditation of Educator Preparation (CAEP).  This 
accreditation demonstrates the commitment of the TPP-UNE to prepare teachers of excellence with high 
quality performance. 

 
FACULTY 
 

Aponte Medina, Vanessa, Instructor 
MA Ed., Curriculum and Teaching in Early Childhood Education, Universidad del Este, Carolina Campus 
 
Arribas Rivera, María del Carmen, Full Professor 
Ed. D., Curriculum and Teaching in Spanish, University of Puerto Rico, Rio Piedras Campus 
 
Bayuelo Flórez, Ezequiel de J., Associate Professor 
Ed. D., Curriculum and Teaching in Science, University of Puerto Rico, Rio Piedras Campus 
 
Figueroa Camacho, Julio, Instructor 
MA Ed., Physical Education, Universidad Metropolitana, Cupey Campus 
 
Huertas Solá, Mildred,   Full Professor      
Ed. D., Curriculum and Teaching in Science, University of Puerto Rico, Rio Piedras Campus 
 
Martínez Plana, Mayra,   Associate Professor 
Ph. D., Psychology, University of Puerto Rico, Rio Piedras Campus 
 
Reeves García, Luis R., Instructor 
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MA Ed., Physical Education, Inter American University, Metro CampusRuiz Limardo, Noemí, Full 
Professor 
Ed. D., Curriculum and Teaching in Mathematics, University of Puerto Rico, Rio Piedras Campus 
 
Santiago Santana, Juan R., Instructor 
M.Ed., Management in Leisure Services 
 

ADMINISTRATIVE STAFF AND SUPPORT PERSONNEL   
 
Arribas Rivera, María del Carmen, Dean 
Ed. D., Curriculum and Teaching in Spanish, University of Puerto Rico, Río Píedras Campus 
 
Maldonado Escobar, Mary Ann, Associate Dean 
Ed. D., Curriculum, Universidad Interamericana de Puerto Rico, Metro Campus 
 
Urbina Fuentes, Carmen A., PCMAS Effectiveness Program Director 
MS, Administrative Education- Postsecondary Level, Universidad del Este, Carolina Campus 
 
Meléndez Robles, Aurora, Practicum Coordinator 
MA Ed, Administration and Supervision, University of Puerto Rico, Rio Píedras Campus 
 
Meléndez Bayala, Denisse, Academic Coordinator 
MBA, Management, Universidad del Turabo 
 
Rodríguez García, Marybell, Director of Preschool Center  
MA Ed., Early Childhood Education, University of Puerto Rico, Río Píedras Campus  
 
Álamo Tavárez, Wanda I., Administrative Assistant 
M. A, Commercial Education,   Universidad Interamericana, Metro Campus 
 
Cariño Carmona, Amalia, Administrative Assistant 
BOS, Office System, Universidad del Este 
 
Feliciano Hernández, Leticia, Receptionist 
MA, Public Administration, University of Puerto Rico 
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PROGRAMS DESCRIPTIONS 
 
Bachelor in Arts in Education 
Preschool and Primary Education (4 thru 8 years) 

The alumni of the Bachelor in Arts in Education with a major in Preschool and Primary Education 
may have several employment opportunities working with children from four (4) to five (5) years 
(Preschool) and five (5) to eight (8) years (Primary). Graduates may work directly with children in public 
and private centers and schools. Those that work as teachers for the Department of Education will work 
at the following levels: preschool and primary (K-3 grades). They will also have employment opportunities 
with programs such as: Head Start, preschools and public and private preschool centers. Alumni will also 
develop knowledge, skills, attitudes and experience in order to be qualified to establish their own 
preschool center. 
 
Bachelor in Sciences in Education  
Physical Education (K-12) 

The Physical Education Program of the School of Education offers a diverse curriculum aimed at 
the integral development of future teachers. This bachelor degree is aimed at developing professionals 
capable of working in physical education at Puerto Rico Department of Education from K-12 levels, 
integrating modern scientific concepts of exercises, movement, group sports, individual and team sports, 
ŀǎ ǿŜƭƭ ŀǎ ƻǘƘŜǊ ƳŀƴƛŦŜǎǘŀǘƛƻƴǎ ƻŦ ƘǳƳŀƴ ƳƻǾŜƳŜƴǘΦ ¢ƘŜ tǊƻƎǊŀƳΩǎ ŀƭǳƳƴƛ ǿƛƭƭ ōŜ ǉǳŀƭƛŦƛŜŘ ŀǎ ŜȄŎŜƭƭŜƴǘ 
educators that perform effectively in educational related areas, such as: public and private schools, health 
services organizations, institutions related to sports, as well as the general community.  

This model allows in the future physical education teachers the professional skills with a scientific 
base, broad curricular schemes and a wide repertory of experiences of teaching and learning. The model 
will include knowledge of the scientific base that will allow the physical educator a broad understanding 
of the processes of growth and development from birth to adolescence. The broad knowledge of 
curricular schemes from early childhood to secondary levels will allow physical educators to detect the 
needs of their students, be they physical, cognitive, or affective and motor, in addition to enriching the 
formal curriculum with its movement activities. 
 
Bachelor in Arts in Education  
Teaching English as a Second Language Elementary level 

The student who graduates from this program will be an academically well-prepared professional 
that will perform with success and will contribute favorably to the development of ESL teaching in the 
ƴŀǘƛƻƴΩǎ ŜƭŜƳŜƴǘŀǊȅ ƭŜǾŜƭΦ  ¢ƘŜ ǎǘǳŘŜƴǘΩǎ ǇǊƻŦƛƭŜ ƛǎ ōŀǎŜŘ ƻƴ ƭŜƎƛǎƭŀǘƛƻƴ ŀƴŘ ǘƘŜ ǇǳōƭƛŎ ǇƻƭƛŎȅ ŘƻŎǳƳŜƴǘǎ 
that correspond to the program along with the NCLB regulations for Highly Qualified Teachers. In order 
ǘƻ ōŜ ŎƻƴǎƛŘŜǊŜŘ ƘƛƎƘƭȅ ǉǳŀƭƛŦƛŜŘΣ ǘŜŀŎƘŜǊǎ Ƴǳǎǘ ƘŀǾŜ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜΣ Ŧǳƭƭ ǎǘŀǘŜ ŎŜǊǘƛŦƛŎŀǘƛƻƴ ƻǊ 
licensure, and prove that they know each subject they teach.  To demonstrate competency, teachers must 
prove that they know the subject they teach by having a major in the subject they teach, credit equivalent 
to a major in the subject, passage of a state developed test, an advanced certification, or a graduate 
degree. Before certification, each candidate must take and pass an English Language Proficiency test 
administered by the Puerto Rico Department of Education. High, Objective, Uniform State Standard of 
Evaluation (HOUSSE) is an additional way that teachers have to demonstrate subject matter competency. 
This proof may consist of a combination of teaching experience, professional development, and 
knowledge in the subject achieved over time in the profession. 
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Bachelor in Arts in Education  
Teaching English as a Second Language Secondary level 

The student who graduates from this program (either level) will be an academically well-prepared 
professional that will perform with success and will contribute favorably to the development of ESL 
teaching in the nationΩǎ ǎŜŎƻƴŘŀǊȅ ƭŜǾŜƭ.  The studŜƴǘΩǎ ǇǊƻŦƛƭŜ ƛǎ ōŀǎŜŘ ƻƴ ƭŜƎƛǎƭŀǘƛƻƴ ŀƴŘ ǘƘŜ ǇǳōƭƛŎ ǇƻƭƛŎȅ 
documents that correspond to the program along with the NCLB regulations for Highly Qualified Teachers. 
Lƴ ƻǊŘŜǊ ǘƻ ōŜ ŎƻƴǎƛŘŜǊŜŘ ƘƛƎƘƭȅ ǉǳŀƭƛŦƛŜŘΣ ǘŜŀŎƘŜǊǎ Ƴǳǎǘ ƘŀǾŜ ŀ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜΣ Ŧǳƭƭ ǎǘŀte certification 
or licensure, and prove that they know each subject they teach.  To demonstrate competency, teachers 
must prove that they know the subject they teach by having a major in the subject they teach, credit 
equivalent to a major in the subject, passage of a state developed test, an advanced certification, or a 
graduate degree. Before certification, each candidate must take and pass an English Language Proficiency 
test administered by the Puerto Rico Department of Education. High, Objective, Uniform State Standard 
of Evaluation (HOUSSE) is an additional way that teachers have to demonstrate subject matter 
competency. This proof may consist of a combination of teaching experience, professional development, 
and knowledge in the subject achieved over time in the profession. 
 
Bachelor in Arts in Education  
Special Education (K-12) 

The student who graduates from this program will be academically well prepared to work as a 
special education teacher in elementary and secondary level. This program will form a citizen with a base 
on knowledge about the behavior and development of the human being, especially on exceptional 
children and adolescents. The student who pursuit this major, develops the necessary skills, knowledge 
and values to manage the professional demands of this field according to the sensibility, law and 
legislations that protect this population. Through this program, it is expected that the educator contribute 
to improve the quality of life of the exceptional population, to develop effective communication skills and 
identify solutions for social problems. Also, it is expected that the educator develops a comprehensive 
and tolerance attitude towards the cultural diversity and respect to the human being.  
 
Bachelor in Arts 
Recreation and Sports 

The graduated students from Recreation and Sports will be academically well prepared with the 
proper, knowledge, skills and attitudes to provide professional services regarding adequate supervision, 
employee communication, planning management and legal aspects on the labor stage, local and 
internationally. They will have the knowledge to transmit the importance of solving the inner necessity in 
each individual to use their free time in a positive way promoting healthy activities to grow in the 
community. They can work in any environment teaching the citizen how to get out of the ordinary and 
stressful labors activities to reconstruct and revitalized their body and mind through the Recreation and 
Sports. They have the tool to work with active or passive recreation activities to cope with all the ages as 
part of the diversity. Where there are people there can be a professional of Recreation and Sport teaching 
activities for life. 
 
Bachelor in Arts 
Personal and Sport Trainer 

¢ƘŜ ǎǘǳŘŜƴǘΩǎ ǘƘŀǘ ǎǳŎŎŜǎǎŦǳƭƭȅ ŎƻƳǇƭȅ ǿƛǘƘ ǘƘŜ ǊŜǉǳƛǊŜƳŜƴǘǎΩ ƻŦ ǘƘŜ .ŀŎƘŜƭƻǊ ƛƴ !Ǌǘǎ ƛƴ tŜǊǎƻƴŀƭ 
Trainer or Coaching,  will have the great opportunity to fill the necessity of certified professionals in 
sporting activities to different private or public communities in Puerto Rico and other countries in 
America. They will be academically prepared to provide professional services in mental, technical, 
theoretical and physical training to the participants (individual or group)  in an organize sport program.  In 
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the actual sport industry, our students will have an entrepreneur vision to evaluate where they will have 
a greater opportunity for jobs through creative thinking and knowledge of a variety of sports and physical 
training programs. They will receive the proper experience to act as supervisor, coaches or administrative 
in sporting areas in different environments.  
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MINORS: 
Important Notice: The student has the economic responsibility to cover the costs of the courses 
that are considered as minors.  
  
Teaching of Infant and Toddlers (0-3 years) 

Universidad del Este is the only post-secondary education institution in Puerto Rico that offers 
the certification of Teaching of Infant and Toddlers for those teachers, in-service and pre-service, who 
wants to develop additional competencies in this field. The twenty one credits (21 credits) clusters of 
courses recommended by the School of Education are offered in the eight weeks part of term modality. A 
student who wants to pursue this cluster obtains a minor in this field. 
 
School Social Work 

Universidad del Este offers the necessary education courses for Social Workers to be certified as 
School Social Worker. The cluster of twenty one credits (21 credits) recommended by the School of 
Education is offered regularly each semester. A student who wants to pursue this cluster obtains a minor 
in this field. 
 
Special Education (K-12) 

Universidad del Este offers the clusters of twenty one credits (21 credits) in special education for 
those teachers, in-service and pre-service, who wants to develop additional competencies in this field. 
The twenty one credits clusters of courses recommended by the School of Education are offered in the 
eight weeks part of term modality. A student who wants to pursue this cluster obtains a minor in this field. 
The competencies, skills and attitudes developed in this minor, complements the academic areas in the 
integral development of K-12 students. These knowledge support the attention needed of other 
populations in different social contexts. 
 
Teaching English as a Second Language at Elementary Level  

Universidad del Este offers the clusters of eighteen credits (18 credits) in the teaching of English 
as a second language for those teachers, in-service and pre-service, who wants to develop additional 
competencies in this field and level. The eighteen credits clusters of courses recommended by the School 
of Education are offered in the eight weeks part of term modality. A student who wants to pursue this 
cluster obtains a minor in this field. The knowledge, skills and attitudes developed in this minor, 
complements the academic areas in the integral development of K-6 students. These knowledge support 
the attention needed of other populations in different social contexts. 
 
Teaching English as a Second Language at Secondary Level  
Universidad del Este offers the clusters of eighteen credits (18 credits) in the teaching of English as a 
second language for those teachers, in-service and pre-service, who wants to develop additional 
competencies in this field and level. The eighteen credits clusters of courses recommended by the School 
of Education are offered in the eight weeks part of term modality. A student who wants to pursue this 
cluster obtains a minor in this field. The competencies, skills and attitudes developed in this minor, 
complements the academic areas in the integral development of 7-12 students. These knowledge support 
the attention needed of other populations in different social contexts. These are in addition to the general 
admissions requirement to enter at UNE. 

-High School grade point average (GPA) of 2.90. 
 

Teaching English as a Second Language majors have an additional requirements: 
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-A score of 575 or more in the English Component of the College Board Entrance Examination. 
All the admissions requirements are subject to change from one academic year to the next in accordance 
to state mandatory regulations.  The Institution must meet and comply with these regulations in order to 
offer the academic programs in education. 

 
 
TEACHER PREPARATION PROGRAM REQUIREMENTS 
 
Special rules and remarks for all candidates, applicants and students enrolled in any major of the 
teacher preparation program at the undergraduate level at Universidad del Este must be admitted with 
a high school GPA of 2.90 and above. 
 

1. Due to constant new requirements and accountability initiatives from the US Department of 
Education, the PR Department of Education, the PR Council of Education and other agencies, 
accreditation agency CAEP, {ŎƘƻƻƭΩǎ ŎǳǊǊƛŎǳƭŀΣ ǊǳƭŜǎ ŀƴŘ Ǌegulations, and requirements could 
experience changes in many instances during any given period or cycle of the academic year. Any 
changes that take place affecting the students teaching and learning processes will be 
communicated immediately by the School officials. 
 

2. Students are responsible to meet any new requirement and share it with future teachers 
ŎƻƭƭŜŀƎǳŜǎ όtƭŜŀǎŜΣ ǎŜŜ {ǘǳŘŜƴǘΩǎ wǳƭŜǎ ŀƴŘ wŜƎǳƭŀǘƛƻƴǎ aŀƴǳŀƭύΦ  Please, visit our Office or ask 
tǊƻƎǊŀƳΩǎ ƻŦŦƛŎƛŀƭǎ ƻǊ ŦŀŎǳƭǘȅ ŦƻǊ ŀƴȅ ŘƻǳōǘΦ 

 
3. According tƻ ǘƘŜ tǳŜǊǘƻ wƛŎŀƴ ƭŜƎƛǎƭŀǘƛƻƴ ŀƴŘ ƛƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ tǳŜǊǘƻ wƛŎƻΩǎ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 

Education 2012 Regulation for Teacher Certification Bulletin, to obtain a permanent teaching 
credential/license every candidate must pass the teacher certification examination board titled 
Pruebas para la Certificación de Maestros de Puerto Rico (PCMAS by their Spanish Acronym), 
(Puerto Rico Teacher Examination Certification) administered by The College Board for Puerto Rico 
and Latin America. 

 
The Department of Education of the Commonwealth of Puerto Rico establishes that the future 
teacher candidate must possess a 3.00 Graduation Index to apply for a teaching position in the 
public educational system. 

  
4. All courses in pedagogical and concentration component of each academic program must be 
ŀǇǇǊƻǾŜŘ ǿƛǘƘ ŀ ƳƛƴƛƳǳƳ ƻŦ ά.έΦ   

 
5. All students in each academic program must approve a Pre-Practicum course before the 

application for Practicum. 
 

6. All Practicum and Seminar courses shall be taken concurrentlyΦ {ŎƘƻƻƭΩǎ ƻŦŦƛŎƛŀƭǎ ŀƴŘ ŦŀŎǳƭǘȅ ǎǘŀŦŦ 
would assign practicum centers and schools. 

 
7. All Education students who are going to take (Puerto Rico Teacher Examination Certification- 

Prueba para la Certificación de Maestros ς PCMAS) given in March of each year, must take and 
approve two capstones courses: EDUC 435-Interdisciplinary Seminar and EDUC 436-Pedagogical 
Integration Seminar in order to enroll in the Practicum and Seminar courses.  
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8. The School of Education is not responsible for students taking the Teaching license certification 

(Pruebas para la Certificación de Maestros t/a!Ω{ύ ǿƛǘƘƻǳǘ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ǇǊŜǊŜǉǳƛǎƛǘŜǎ ŀƴŘ 
authorization by the Dean. 

 

 
OTHERS PROGRAMS ALLIED TO EDUCATION REQUIREMENTS 
Admission requirements  
 -High School grade point average (GPA) of 2.00. 

 
GRADUATION REQUIREMENTS OF ALL TEACHER EDUCATION PROGRAMS 
 

The students must have satisfactorily completed the prescribed number of credits with a grade 
point average (GPA) of 3.00 (B) or higher.  All graduation requirements are subject to change from one 
academic year to the next in accordance to state mandatory regulations.  The Institution must meet and 
comply with these regulations in order to graduate the student from the education degree program 
he/she is studying. 

 

GRADUATION REQUIREMENTS OF OTHERS PROGRAMS ALLIED TO EDUCATION  

The students must have satisfactorily completed the prescribed number of credits with a grade 

point average (GPA) of 2.30 or higher.      
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119 Credits Credits 

General Education 34 

Complementary General Educational Component 9 

Professional Educational Component 36 

Major Courses 40 
 

General Education Component 34 

SPED 110  SEMINAR FOR INDUCTION & PROF. OF DEV. 1 

BIGS 101+ ENVIRONMENTAL SCIENCE 3 

ENGS 101+ BASIC ENGLISH I 3 

ENGS 102+ BASIC ENGLISH II 3 

HUGS 201 DEVELOPMENT  WESTERN THOUGH 3 

INGS 101+ RESEARCH INFORMATION LITERACY 3 

MAGS 101+ BASIC MATHEMATICS I 3 

SOGS 201 HUMAN BEING & SOCIAL CONS 3 

SOGS 202+ STATE-GOV & HUMAN BEING 3 

SPGS 101+ BASIC SPANISH I 3 

SPGS 102+ BASIC SPANISH II 3 

THIRD 
LANGUAGE 

SELECT ONE OF THIS COURSES  
ITAL 101 (Italian) o MAND 101 (Mandarin) o PTUG 103 (Portuguese) o  GERM 103 

(German) o FREN 103 (French) 

3 

 

Complementary General Educational Component 9 

HIGS 202 HISTORY OF PUERTO RICO 3 

MAGS 102 BASIC MATHEMATICS II 3 

HIGS 203 HISTORY OF UNITED STATES 3 
 

Professional Educational Component 36 

EDUC 171 Human Growth and Development I 3 

EDUC 172 Human Growth and Development II 3 

EDUC 202 Integration of Technology in Education  3 

EDUC 204 Nature and Needs of Exceptional Children and Inclusion 3 

EDUC 205 Introduction to Assistive Technology  3 

EDUC 300 Psychological Foundation of Education 3 

EDUC 305 Sociological Foundation of Education 3 

EDUC 403 Curriculum Design 3 

EDUC 409 Planning and Evaluation of Teaching-Learning Process 3 

EDUC 420 Philosophical Foundations of Education 3 

EDUC 435 Interdisciplinary Seminar 3 

EDUC 436 Pedagogical Integration Seminar 3 
 

Bachelor in Arts in Education 
Major in Preschool and Primary Education (Preschool to Third grade) 
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Major Courses 40 

ECED 173 Introduction to the Early Childhood Education (0-8 years) 3 

ECED 200 Play and Arts as Educational Strategies (0-8 years)  3 

ECED 201 The Family as Principal Axis of a Community of Learning (0-8 
years) 

3 

ECED 308 Management of the Early Childhood Education Environment (0-8 
years) 

3 

ECED 310 Perceptual-Motor Development, Learning and the Brain 3 

ECED 311 Cognitive and Logic ς Mathematical Development (0-8 years) 3 

EDUC 410 Teaching of Mathematics at Primary level (K-3) 3 

EDUC 411 Teaching of Science at Primary level (K-3) 3 

EDUC 412 Teaching of Social Studies at Primary level (K-3) 3 

EDUC 413 Teaching of English as a Second Language at Primary level (K-3) 3 

EDUC 414 Language Arts in Primary Level (K-3) 3 

ECED  441 Pre-Practicum in Preschool  and  Primary Education 3 

ECED 442 Seminar in Teaching Practice  1 

*ECED 443 
or ECED 444 

Practicum in Preschool Education Level (0-4) 
Practicum in Primary Education Level (K-3)  

3 

 

Important Notes: 

1. + Course with Laboratory or Workshops 

2. Sophomore, junior and senior students must obtain an academic evaluation from academic coordinator 

before the enrollment or registration process.  

3. ¢ǊŀƴǎŦŜǊǊŜŘ ǎǘǳŘŜƴǘǎ Ƴǳǎǘ ƳŜŜǘ ǘƘŜ ¦b9Ωǎ ǊŜǎƛŘŜƴŎŜ ƴƻǊƳΦ  

4. * Teaching Practicum, according to student interest level: ECED 443: Preschool, ECED 444: Primary (K-3). 

5. All the Professional Educational Component and major courses must be approved with a minimum of B. 

The minimum graduation GPA is 3.00. 
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119 Credits Credits 

General Education 34 

Complementary General Educational Component 9 

Professional Educational Component 36 

Major Courses 40 
 

General Education Component 34 

SPED 110  SEMINAR FOR INDUCTION & PROF. OF DEV. 1 

BIGS 101+ ENVIRONMENTAL SCIENCE 3 

ENGS 101+ BASIC ENGLISH I 3 

ENGS 102+ BASIC ENGLISH II 3 

HUGS 201 DEVELOPMENT  WESTERN THOUGH 3 

INGS 101+ RESEARCH INFORMATION LITERACY 3 

MAGS 101+ BASIC MATHEMATICS I 3 

SOGS 201 HUMAN BEING & SOCIAL CONS 3 

SOGS 202+ STATE-GOV & HUMAN BEING 3 

SPGS 101+ BASIC SPANISH I 3 

SPGS 102+ BASIC SPANISH II 3 

THIRD 
LANGUAGE 

SELECT ONE OF THIS COURSES  
ITAL 101 (Italian) o MAND 101 (Mandarin) o PTUG 103 (Portuguese) o  GERM 103 

(German) o FREN 103 (French) 

3 

 

Complementary General Educational Component 9 

HIGS 202 HISTORY OF PUERTO RICO 3 

MAGS 102 BASIC MATHEMATICS II 3 

HIGS 203 HISTORY OF UNITED STATES 3 
 

Professional Educational Component 40 

EDUC 171 Human Growth and Development I 3 

EDUC 172 Human Growth and Development II 3 

EDUC 202 Integration of Technology in Education  3 

EDUC 204 Nature and Needs of Exceptional Children and Inclusion 3 

EDUC 205 Introduction to Assistive Technology  3 

EDUC 300 Psychological Foundation of Education 3 

EDUC 305 Sociological Foundation of Education 3 

EDUC 403 Curriculum Design 3 

EDUC 409 Planning and Evaluation of Teaching-Learning Process 3 

EDUC 420 Philosophical Foundations of Education 3 

EDUC 435 Interdisciplinary Seminar 3 

EDUC 436 Pedagogical Integration Seminar 3 

Bachelor in Arts in Education 
Major in Special Education (K-12) 
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Major Courses 40 

SPED 101 Teacher Preparation in Special Education 3 

SPED 103 Learning Disabilities 3 

SPED 203 Nature, Needs and Behavior Modification in the Special Education 
Student with Attention Disorder Deficit 

3 

SPED 204 Nature, Needs and Behavior Modification of the Gifted Student 3 

SPED 205 Integration of the Fine Arts in Special Education 3 

SPED 208 Methodology, Adaptations and Adjustment in the Teaching of 
Mathematics (K-12) 

3 

SPED 210 Methodology, Adaptations and Adjustment in the Teaching of 
Reading and Writing Elementary Level (K-6) 

3 

SPED 211 Methodology, Adaptations and Adjustment in the Teaching of 
Reading and Writing Secondary Level (7-12) 

3 

SPED 295 Evaluation and Assessment in Students with Special Needs 3 

SPED 300 Neuroscience of Learning  3 

SPED 302 Methodology of Teaching in Special Education (K-12) 3 

SPED 404 Pre-Practicum in Special Education (K-12) 3 

SPED 405 Teaching Practicum in Special Education (k-12) 3 

SPED 406 Seminar on Teaching Practicum in Special Education  1 

 

Important Notes 

1. + Course with Laboratory 

2.  Sophomore, junior and senior students must obtain an academic evaluation from academic  

     coordinator before the enrollment or registration process.     

3. ¢ǊŀƴǎŦŜǊǊŜŘ ǎǘǳŘŜƴǘǎ Ƴǳǎǘ ƳŜŜǘ ǘƘŜ ¦b9Ωǎ ǊŜǎƛŘŜƴŎŜ ƴƻǊƳΦ  

4. All the Professional Educational Component and major courses must be approved with a minimum of         

    B. The minimum graduation GPA is 3.00. 

  
 
 
 
 
 
 
 
 
 



121 

 

                          
                                 

119 Credits Credits 

General Education 34 

Complementary General Educational Component 9 

Professional Educational Component 36 

Major Courses 40 
 

General Education Component 34 

SPED 110  EMINAR FOR INDUCTION & PROF. OF DEV. 1 

BIGS 101+ ENVIRONMENTAL SCIENCE 3 

ENGS 101+ BASIC ENGLISH I 3 

ENGS 102+ BASIC ENGLISH II 3 

HUGS 201 DEVELOPMENT  WESTERN THOUGH 3 

INGS 101+ RESEARCH INFORMATION LITERACY 3 

MAGS 101+ BASIC MATHEMATICS I 3 

SOGS 201 HUMAN BEING & SOCIAL CONS 3 

SOGS 202+ STATE-GOV & HUMAN BEING 3 

SPGS 101+ BASIC SPANISH I 3 

SPGS 102+ BASIC SPANISH II 3 

THIRD 
LANGUAGE 

SELECT ONE OF THIS COURSES  
ITAL 101 (Italian) o MAND 101 (Mandarin) o PTUG 103 (Portuguese) o  GERM 103 

(German) o FREN 103 (French) 

3 

 

Complementary General Educational Component 9 

HIGS 202 HISTORY OF PUERTO RICO 3 

MAGS 102 BASIC MATHEMATICS II 3 

HIGS 203 HISTORY OF UNITED STATES 3 
 

Professional Educational Component 36 

EDUC 171 Human Growth and Development I 3 

EDUC 172 Human Growth and Development II 3 

EDUC 202 Integration of Technology in Education  3 

EDUC 204 Nature and Needs of Exceptional Children and Inclusion 3 

EDUC 205 Introduction to Assistive Technology  3 

EDUC 300 Psychological Foundation of Education 3 

EDUC 305 Sociological Foundation of Education 3 

EDUC 403 Curriculum Design 3 

EDUC 409 Planning and Evaluation of Teaching-Learning Process 3 

EDUC 420 Philosophical Foundations of Education 3 

EDUC 435 Interdisciplinary Seminar 3 

EDUC 436 Pedagogical Integration Seminar 3 

 

Bachelor in Science in Education 
Major in Physical Education (K-12) 
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Major Courses 40 

PHED 100 History and Philosophy of Physical Education 3 

PHED 211 Theory, Skills and Teaching of Individual Sports 3 

PHED 213 Kinesiology and Physical Education Foundations  3 

PHED 217 Adapted Physical Education  3 

PHED 221 Theory, Skills and Teaching of Group Sports 3 

PHED 240 Health, Safety and Well-Being in Physical Education 3 

PHED 301 Anatomy and Physiology of Physical Education 3 

PHED 311 Methodologies and Curriculum of Physical Education     (K-6) 3 

PHED 321 Methodologies and Curriculum of Physical Education      (7-12) 3 

PHED 331 Evaluation and Measurement in Physical Education 3 

PHED 340 Management and Supervision of the Physical Education  3 

PHED 406 Pre-Practicum in Physical Education (K-12) 3 

PHED 409 Practice Seminar in Physical Education (K12) 1 

*PHED 410 
o PHED 411 

Practicum in Physical Education-Elementary Level (K-6)  
Practicum in Physical Education-Secondary Level (7-12)  

3 

 

Important Notes: 

1. + Course with Laboratory 

2. Sophomore, junior and senior students must obtain an academic evaluation from academic 

coordinator before the enrollment or registration process.  

3. ¢ǊŀƴǎŦŜǊǊŜŘ ǎǘǳŘŜƴǘǎ Ƴǳǎǘ ƳŜŜǘ ǘƘŜ ¦b9Ωǎ ǊŜǎƛŘŜƴŎŜ ƴƻǊƳΦ  

4. * Teaching Practicum, according to student interest level: PHED 410: Elementary, PHED 411: 

Secondary. 

5. All the Professional Educational Component and major courses must be approved with a minimum of 

B. The minimum graduation GPA is 3.00. 
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119 Credits Credits 

General Education 34 

Complementary General Educational Component 9 

Professional Educational Component 36 

Major Courses 40 
 

General Education Component 34 

SPED 110  EMINAR FOR INDUCTION & PROF. OF DEV. 1 

BIGS 101+ ENVIRONMENTAL SCIENCE 3 

ENGS 120 BASIC ENGLISH I 3 

ENGS 121 BASIC ENGLISH II 3 

HUGS 201 DEVELOPMENT  WESTERN THOUGH 3 

INGS 101+ RESEARCH INFORMATION LITERACY 3 

MAGS 101+ BASIC MATHEMATICS I 3 

SOGS 201 HUMAN BEING & SOCIAL CONS 3 

SOGS 202+ STATE-GOV & HUMAN BEING 3 

SPGS 101+ BASIC SPANISH I 3 

SPGS 102+ BASIC SPANISH II 3 

THIRD 
LANGUAGE 

SELECT ONE OF THIS COURSES  
ITAL 101 (Italian) o MAND 101 (Mandarin) o PTUG 103 (Portuguese) o  GERM 103 

(German) o FREN 103 (French) 

3 

 

Complementary General Educational Component 9 

HIGS 202 HISTORY OF PUERTO RICO 3 

MAGS 102 BASIC MATHEMATICS II 3 

HIGS 203 HISTORY OF UNITED STATES 3 
 

Professional Educational  Component 36 

EDUC 171 Human Growth and Development I 3 

EDUC 172 Human Growth and Development II 3 

EDUC 202 Integration of Technology in Education  3 

EDUC 204 Nature and Needs of Exceptional Children and Inclusion 3 

EDUC 205 Introduction To Assistive Technology  3 

EDUC 300 Psychological Foundation Of Education 3 

EDUC 305 Sociological Foundation Of Education 3 

EDUC 403 Curriculum Design 3 

EDUC 409 Planning And Evaluation Of The Teaching Learning Process 3 

EDUC 420 Philosophical Foundations Of Education 3 

EDUC 435 Interdisciplinary Seminar 3 

EDUC 436 Pedagogical Integration Seminar 3 

Bachelor in Arts in Education 
Major in Teaching English as a Second Language Elementary level 




